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vlts require players to 
select a session time limit 

prior to playing, and will 
automatically cash-out after the 
player’s second time session 

expires. 

vlt cash-out tickets 
must be claimed within 

thirty (30) days from the 
date of issue. Players are 

encouraged to print their name on 
the back of their ticket as a means 

of identifying ownership 
of the ticket.

Any 
malfunction voids all 

plays and pays.
If a vlt 
appears to be 
malfunctioning, 
play should be 
discontinued and the 
malfunction should be 
reported to site sta� 

immediately. 

If a single spin results in a prize 
award greater than $1250 or 
pushes the cash balance on the 
terminal to $1250 or more, a 
cash-out ticket will be generated 
for $1250.  Any balance will 
remain on the terminal until 

played or cashed-out.

Cash-out tickets up to and 
including $1250 can only be 
redeemed at the vlt Retailer 
from where they were issued. 
If cashed on a day other than 

the day issued, 
identification may be 

requested to confirm the 
name printed on the 

back of the ticket.

 This establishment is 
PROHIBITED from 
granting credit or 
providing cash advances 
on credit cards to enable 
a person to play a video 
lottery terminal (vlt).

No person under the 
age of 18 is permitted 
to play vlts.

If the vlt Retailer location is 
unable to pay a cash-out ticket 
of a value more than $1250, the 
Retailer will provide the player 
with a list of AGLC designated 
cross-validation sites that can 
accommodate payment of the 
ticket.

At the cross-validation site, the 
cash-out ticket must be cashed 
by the person who has 
printed their name on the 
back of it. The person 
cashing the ticket will be 
asked to provide identification 
that matches the name on the 
back of the ticket.     

2 Alberta law 
prohibits this 
establishment 

from permitting a 
person who is 
apparently intoxicated 
by liquor or a drug to 
take part in any gaming 
activity conducted in 
this licensed premises.

1
vlts will not accept additional 
cash from players when the 
terminal cash balance is 
more than $100.
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1-800-742-7818

Gaming Irregularities
All gaming irregularities should be reported to 
Alberta Gaming, Liquor and Cannabis (AGLC).

• Name • Address • Telephone number •

Callers should be prepared to provide 
the following:

Choices Albertans can trust. • Location of the incident • Type of game being played •


