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SECTION: 1. GENERAL INFORMATION

1.1 DEFINITIONS
1.11 In this handbook,

a)  “Advisor” means all independent advisors (cash cage advisor or
count room advisor).

b) “AGLC” means the Alberta Gaming, Liquor and Cannabis
Commission.

c)  “AML” means anti-money laundering. (added apr 2018

d)  “Applicant” means an individual, corporation or other entity
applying for a licence, registration or approval, pursuant to
section 9 of the Gaming, Liquor and Cannabis Regulation.
(Amended May 2017)

e)  “Applicant’s associates” means an individual, corporation or
other entity that has a financial interest in the applicant, in the
applicant’s business or in the facility or premises to which the
application relates, pursuant to section 9 of the Gaming, Liquor
and Cannabis Regulation. (amended may 2017)

f) “Banned patron” means a person who has been deemed by
AGLC as a detriment to the integrity of or lawful conduct of
gaming activities and has been issued a ban from access to
casino facilities in Alberta. (added aug 2017)

g)  “Board” means the Board of AGLC.

h)  “Bona fide member of a licensed charity” means an individual
who is listed or named in the licensed charity’s official records
as a current member in good standing of the licensed charity.

i) “Casino facility licensee” means the individual, partnership or
corporation holding a casino facility licence which authorizes
the operation of a facility in which a casino event may be
conducted, and is the business entity named as the casino
retailer in the retailer agreement respecting electronic games.
(Amended Jan 2015)

i) “Casino retailer” means the casino facility licensee. (addedan 2015)

k) “Casino Terms & Conditions and Operating Guidelines
(CTCOG)” means AGLC's set of policy requirements and
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operating guidelines which apply to casino events held in a
licensed casino facility.

) “Charitable Gaming Policies Handbook” means AGLC’s set of
policies, policy standards and procedures which apply to
gaming licensing eligibility and the use of gaming proceeds.

m)  “Charity worker” means a registered gaming worker who is a
paid employee of a First Nation charity that is working in the
capacity of a general manager, alternate general manager,
banker, cashier, chip runner, count room supervisor, sorter,
counter, recorder or amalgamator.

n)  “Dedicated camera” means a surveillance camera used to
provide full time uninterrupted coverage for the gaming
terminal, table game, device or area specified. (amended jan 2015)

o) “Discrepancy Report” means a report prepared by the casino
facility licensee, licensed charity, registered worker and/or
volunteer regarding a breach of the CTCOG, security breach or
any other illegal activity.

p)  “Electronic game” means a lottery scheme played on a gaming
terminal in which, upon payment of lawful currency, a person
by chance may receive credit(s) that can be redeemed for
further play or money. (addedan 2015)

g) “Event” means all casino games conducted during a specified
period of time indicated on the casino licence.

r) “Fixtures” means auxiliary equipment and supplies required for
the operation of the gaming terminals, including but not
limited to the clerk validation terminal, i-LINK™ (video lottery
site controller) if applicable, ticket redemption kiosks,
validation PCs, audit PCs, security PCs, additional system
hardware (ticketing, digital signage and gaming terminal
support), stools, money handling equipment, printer,
communications equipment and cabling. (addedan 2015)

s) “Flash drive” or “thumb drive” is a small portable external
storage device that reads and writes to flash memory, a solid-
state storage medium which is universally compatible.
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t) “Gaming service provider” means any person or corporation
that supplies services deemed by AGLC to enable, facilitate,
promote or assist a gaming licensee in the conduct and
management or delivery of a gaming activity or a facility
licensee in the operation of a licensed facility. (added mar 2016)

u) “Gaming supplier” means any person who makes, sells,
advertises or distributes gaming supplies; (added mar 2016)

V) “Gaming supplies” means supplies, equipment and devices
designed to be used in a gaming activity, but does not include
normal office supplies or things specified in the regulations;
(Added Mar 2016)

w)  “Gaming terminal” means a computer, video device or machine
that is used, or could be used, to play a lottery scheme as
defined in the Criminal Code (Canada) where, on insertion of
money or a token or on payment of any consideration a person
may receive or be entitled to receive money, either directly
from the computer, video device or machine or in another
manner. (AddedJan 2015)

X) “Host First Nation” is a First Nation with an operating casino
licensed by AGLC and located on an Indian reserve set apart
prior to January 1, 2001, or on a reserve set apart after that
date which is contiguous to an existing reserve and to which
the Province of Alberta has consented.

y) “Inspector” means an inspector of AGLC, any police officer as
defined in the Police Act or someone designated by AGLC as an
inspector under the Gaming, Liquor and Cannabis Act.

2) “Licensed charity” means the charitable or religious
organization holding a casino licence authorizing a casino
within a licensed casino facility or other approved location.

aa) “Minor” means a person under the age of 18 years.

bb) “Pit boss” includes the floor supervisor or any other person
employed in that capacity.

cc)  “Pit supervisor” includes pit manager or any other person
employed in that capacity.
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dd) “Registered gaming worker” means a person registered with
AGLC to perform the function(s) specified in their registration.

ee) “Retailer agreement” means the Electronic Games - Casino
Retailer Agreement and includes any schedules as amended
from time to time. (added san 2015)

ff)  “Regulatory division” means the Regulatory division of AGLC.
gg) “SDS” means Slot Data System. (added apr 2018)

hh) “Self-Exclusion” (SE) means when an individual agrees to be
excluded from all licensed casino facilities in the Province of
Alberta. (Forms are to be made available at all licensed casino
facilities). The “Self-Exclusion Program” is designed for people
who feel it is in their best interest not to participate in casino
gambling. By participating in this program, an individual is
agreeing to be banned from all licensed casino facilities in the
Province of Alberta. (amended oct 2017)

i)  “Slot manager” means the registered gaming worker having
the overall responsibility of operating gaming terminals. (amended
Jan 2015)

i) “Supplied equipment” means the gaming terminals, signs
(includes video signage as well as terminal and non-terminal
signage) and fixtures which may be provided by AGLC. (added san
2015)

kk) “TITO” means ticket in ticket out, and refers to a barcoded
paper ticket issued by a slot machine. (added apr 2018)

i)  “TRK” means a ticket redemption kiosk where patrons can
exchange their slot machine TITO tickets for cash or exchange
large denomination bills for smaller denominations. (added apr 2018)

mm) “Volunteer” means an individual who works without
remuneration at a casino event for a licensed charity.

nn) “Wi-Fi” or “wireless fidelity” is a term describing certain types
of wireless networks.

00) “Wireless” means telecommunications in which
electromagnetic waves (rather than some form of wire) carry
the signal over part or the entire communication path. The
distance involved may vary in length.
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pp) “Wireless camera” means a surveillance camera used as a
video recording device that transmits signals wirelessly.
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1.2 LEGISLATION AND BOARD POLICIES
1.2.1 Casino facilities and casino events must be operated in accordance

with the Gaming, Liquor and Cannabis Act, the Gaming, Liquor and
Cannabis Regulation and Board policies established under the
legislation including these terms and conditions.

1.2.2 This handbook contains the policies and operating procedures
established by the Board pursuant to Section 38(1) of the Gaming,
Liquor and Cannabis Act which states:

“The Board’s policies respecting the activities authorized by a gaming
or facility licence are conditions of the licence, including policies
made after the licence is issued.”

1.2.3 All references in this handbook to “terms & conditions” or “operating
guidelines” are considered to be references to Board policies.

1.2.4 Casino facility licensees, registered gaming workers and licensed
charities must comply with the legislation and Board policies.

1.2.5 Registered gaming suppliers (see Subsection 1.19.4) and registered
gaming worker suppliers, while providing gaming supplies or gaming
workers (as authorized in their registration), must ensure that they
and the supplies or gaming workers they provide comply with the
Gaming, Liquor and Cannabis Act, the Gaming, Liquor and Cannabis
Regulation and Board policies. (amended jan 2018)

1.2.6 Facility licensees, licensed charities and registered gaming workers
must comply with all federal, provincial and municipal laws.

1.2.7 Approved gaming service providers (see Subsection 1.19.4), while
providing gaming services, must ensure that the services provided
are delivered in a manner consistent with Board policy and legislative
requirements governing facility and gaming licensees. (added mar 2016)

1.2.8 Non-compliance with the legislation or Board policies contained in
this handbook may result in disciplinary action up to and including
suspension or cancellation of licence or registration.
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13 LICENSING AND REGISTRATION
1.3.1 A casino licence issued pursuant to Section 19(d) of the Gaming,
Liquor and Cannabis Regulation authorizes a casino.
1.3.2 An applicant for a casino event licence must be a charitable or

religious organization and must satisfy the Board that the proceeds
from the casino will be used for a charitable or religious object, or
purpose approved by the Board.

1.3.3 A casino facility licence issued pursuant to section 22(b) of the
Gaming, Liquor and Cannabis Regulation authorizes the operation of
a facility in which a casino may be conducted. Applicants for casino
facility licences will be subject to background checks pursuant to
section 9 of the Gaming, Liquor and Cannabis Regulation (see also
Sections 4.8 and 4.9). (amended mar 2016)

134 For the purposes of the legislation, a “gaming worker” means a
person paid to assist a gaming licensee in the conduct or
management of a gaming activity.

1.3.5 A registration for a casino worker (a class of gaming worker) issued
pursuant to section 25(b) of the Gaming, Liquor and Cannabis
Regulation authorizes a person to perform a function specified in the
registration at a casino.

1.3.6 To be eligible to be registered as a gaming worker, an individual
must:

a) have the experience specified by the Board for the function;
and

b) if the Board establishes an exam for the function, achieve at
least the minimum exam score specified by the Board.

1.3.7 Only registered gaming workers as designated in Subsection 6.1.2
may be employed by a casino facility licensee. Under First Nation
casino facilities, charity workers designated in Subsection 3.1.1 may
be employed by the charity.

1.3.8 A licensed casino facility must not be used for any other gaming
activity other than those approved by AGLC.
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OBJECTIONS
New Casino Facility or Relocation of an Existing Casino Facility

1.3.9 AGLC will post all applications for the following types of facility
licences on its website at aglc.ca: (amended nov 2017)

a) anew facility; and
b)  the relocation of an existing licensed facility.

1.3.10 The following information will be posted on AGLC’s website: (amended
Nov 2017)

a) name of the applicant;

b) name of the existing and proposed (if different from the
existing facility name) facility;

c) legal and municipal addresses of the existing and proposed
facilities;

d) licence(s) applied for; and

e) the date that a written objection must be received by AGLC.

1.3.11 All objections must be submitted in writing and received by AGLC
within 21 calendar days from the date the application is posted on
AGLC’s website in order for the objection to be considered during the
current licensing process. (amended Nov 2017)

1.3.12 The applicant will be notified in writing of all objections received.

1.3.13 The applicant will be given 14 days from the date of notification to
respond in writing to the objection; an extension may be requested
by the applicant. No licence(s) will be issued until the objection and
the applicant’s response, if any, have been considered by the Board.

1.3.14 The applicant and the person(s) filing the objection will be advised in
writing of the Board’s decision.

1.3.15 If no objections to the issue of a licence are received within the 21
calendar days AGLC will continue with the licensing process.

1.3.16 (Deleted Nov 2017)
1.3.17 (Deleted Nov 2017)

1 . 3 . 18 (Deleted Nov 2017)
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1.3.19 (Deleted Nov 2017)
1.3.20 (Deleted Nov 2017)
1.3.21 (Deleted Nov 2017)
Other Gaming Licence(s)/Registrations
1.3.22 If any written objection to an application for a gaming licence or

registration is received by AGLC, the following policies apply:

a) the applicant will be notified in writing of all objections
received;

b)  the applicant for the licence/registration will be given 14 days
from the date of notification to respond to the objection; an
extension may be requested by the applicant; and

c) the objection and the applicant’s response, if any, will be
submitted to the Chief Executive Officer (CEO) of AGLC for
consideration. Should an objection to the issue of a
licence/registration be received by AGLC without sufficient
time to consider the objection, a new licence/registration may
be issued and the objection will be considered by the CEO at
the earliest possible date.

Objections Received Past Specified Deadlines

1.3.23 Any objection to an application for a licence/registration received
after the specified time frames noted above will not be taken into
consideration. The objector(s) will be advised accordingly.
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1.4 ALBERTA GAMING, LIQUOR AND CANNABIS COMMISSION (AGLC)
14.1 AGLC is the province’s gaming authority, responsible for conducting

and managing provincial lotteries (as defined in Section 1(1) (x) of
the Gaming, Liquor and Cannabis Act) and for licensing and
regulating charitable gaming activities such as casinos.

1.4.2 AGLC issues gaming licences to charitable and religious groups to
conduct casino events.

143 Facility licences are issued by AGLC and the facility licensees must
operate under the charitable gaming model of the province. A casino
event may only occur under a casino licence issued by AGLC to an
eligible charitable or religious group.

1.4.4 The administration and monitoring of licensed casino facilities and
casino events is the responsibility of AGLC.

1.4.5 A minimum of five copies of the CTCOG and a copy of the Gaming,
Liquor and Cannabis Act and Gaming, Liquor and Cannabis Regulation
are provided to each casino facility licensee.

1.4.6 The casino facility licensee is responsible for ensuring the CTCOG are
available throughout the casino facility to both registered gaming
workers and the licensed charity (see Subsection 2.4.1b).

1.4.7 The casino facility licensee is responsible to keep the CTCOG updated
when amendments are received. A page titled “Record of
Amendments” is located at the front of the CTCOG handbook to keep
track of updates issued and date inserted in the handbook.

1.4.8 Information contained in sections 1. General Information, 2. Licensed
Charity and 3. Volunteer/Charity Workers are provided to all licensed
charities in the Casino Licence Application. The licensed charity is
responsible for ensuring that volunteers and charity workers are
familiar with these three sections.

1.4.9 Facility licensees and registered gaming workers:

a) are responsible for knowing the legislation and the policies
referred to or contained in the terms and conditions;

b)  must ensure that all records, reports and financial control
forms as required by AGLC or its representatives are complete
and accurate; and
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c) must ensure that all communications (written or oral) with
AGLC or its representatives are accurate.

1.4.10 The CTCOG may be accessed on AGLC’s website at aglc.ca.

1.4.11 Additional or replacement copies of the legislation may be obtained
from the Queen’s Printer Publication Services in Edmonton at 780-
427-4952 and in Calgary at 403-297-6251 or may be accessed at no
charge on AGLC’s website at aglc.ca.

1.4.12 Training is available to applicants and licensed charities through
AGLC’s Gaming Information for Charitable Groups (GAIN) program.
The GAIN sessions include information on the following topics:

a)  the licensing application process;

b) eligibility for gaming licensing;

c) approved use of gaming proceeds;

d) reporting requirements following a gaming event; and

e) legislation, regulation and policy that govern the conduct of
gaming events.

1.4.13 Further information about the GAIN program may be obtained on
AGLC’s website at aglc.ca or by contacting AGLC at 1-866-307-7499
(toll free).
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1.5 CONTACTING AGLC
1.5.1 Written communication may be addressed to any of the following:

Alberta Gaming, Liquor and Cannabis Commission
50 Corriveau Avenue

St. Albert, Alberta T8N 3T5

Fax Number: 780-447-8912

Alberta Gaming, Liquor and Cannabis Commission
110 Deerfoot Atrium

6715 - 8 Street NE

Calgary, Alberta T2E 7H7

Fax Number: 403-292-7302

Alberta Gaming, Liquor and Cannabis Commission
3, 7965 - 49 Avenue

Red Deer, Alberta T4P 2V5

Fax Number: 403-314-2660

Alberta Gaming, Liquor and Cannabis Commission
100 - 11039 - 78 Avenue

Grande Prairie, Alberta T8W 2J7

Fax Number: 780-832-3006

Alberta Gaming, Liquor and Cannabis Commission
3103 — 12 Avenue North

Lethbridge, Alberta T1H 5P7

Fax Number: 403-331-6506

1.5.2 The following is a list of AGLC office telephone numbers. Telephones
will be answered by machine when staff is not available or calls are
outside normal office hours. Normal office hours are 8:15 a.m. to
4:00 p.m. Monday to Friday, excluding holidays.

St. Albert (Head Office): 780-447-8600
Calgary: 403-292-7300
Red Deer: 403-314-2656
Grande Prairie: 780-832-3000
Lethbridge: 403-331-6500
Gaming Irregularities Only:  1-800-742-7818

1.5.3 The Internet address of AGLC is aglc.ca.
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1.6 GUIDING PRINCIPLES FOR GAMING

1.6.1 The guiding principles for gaming adopted by the province are as
follows:

a) Theintegrity of gaming will be ensured.

b) Gaming policies will reflect a commitment to social
responsibility.

c)  The financial return to eligible charities from charitable gaming
is to be maximized for the benefit of charitable and religious
groups, the programs or activities they deliver and the
communities in which those programs or activities are
undertaken.

d) Gaming policies will be supported by sound research and
consultation with the public and stakeholders.

e) The collection and use of gaming revenue will be open and
accountable.

f) Gaming activities will meet standards of quality to protect the
integrity of gaming activities, provide gaming entertainment
value to consumers and help to keep gaming dollars in the
province.

g)  The guiding principles for gaming will be subject to review, to
ensure they reflect Albertans’ wishes.
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1.7 DEAL US IN CASINO STAFF TRAINING
(Amended Apr 2016)
1.7.1 For the purposes of this section, “Deal Us In” means a social

responsibility training program designed to educate casino facility
licensees and their staff on how to recognize the differences
between responsible and problem gambling behaviour and
appropriately respond to someone who may have a problem with
their gambling.

1.7.2 A casino facility licensee must meet Deal Us In Casino Staff Training
certification requirements. Equivalency will not be granted for
certification offered in other provinces.

1.7.3 Persons requiring Deal Us In certification(s) must be certified within
30 days of the employment start date for all new hires to positions
identified in Subsections 1.7.9 and 1.7.11.

1.7.4 Deal Us In certification(s) are valid for a period of five years from the
date of successfully completing the program(s).

1.7.5 Deal Us In certification(s) must be maintained by successfully
repeating the Deal Us In Phase One and/or Phase Two certification
program(s) (including passing the exam(s]) before the certification
expiration date.

1.7.6 Casino facility licensee staff must provide proof of Deal Us In
certification(s) at the request of an AGLC inspector. Failure to
present proof of Deal Us In certification may result in disciplinary
action. Proof of Deal Us In certification includes: (amended oct 2016)

a)  paper printed versions that have a QR code;

b) the personal information page printed from the staff member’s
SMART account;

c) aplastic card (that does not have a QR code);

d) clear images of any of the above (i.e. image, photograph or
screen shot) saved on the staff member’'s mobile
device/phone.

1.7.7 It is the responsibility of the casino facility licensee to ensure:

a)  all staff in their premises who are required to have Deal Us In
certification(s) (see Subsections 1.7.9 and 1.7.11) are certified
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in accordance with the requirements identified in Section 1.7;
and
b) atleast one Deal Us In Phase One and Phase Two certified staff
member is on shift at all times.
1.7.8 Casino facility licensees must keep a log of employees who are Deal

Us In certified, including the following information:

a)
b)
c)

d)

Note: Logs are subject to review by AGLC.
Deal Us In Phase One Certification

1.7.9 Deal Us In Phase One certification is mandatory for all full-time and
part-time registered gaming workers. This includes:

a)
b)

c)

d)

e)
f)

which phase(s) of certification the employee has completed;
employee name as it appears on the certification card;
SMART Training registration number; and

expiry date.

games managers (major and minor casinos);
pit supervisors, pit bosses, and dealers;

directors of security, managers of security, security guards,
surveillance managers, and monitor room personnel;

slot managers, slot supervisors and slot operators (slot
attendants, slot cashiers and slot cash room attendants);

cash cage advisors and count room advisors; and

casino managers and casino facility licensee representatives.

1.7.10

Note: Deal Us In Phase One certification is acceptable in lieu of Reel
Facts certification at casinos where staff may have involvement with
VLT patrons.

A minimum score of 80 per cent on an AGLC administered
examination is required for Deal Us In Phase One certification.
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Deal Us In Phase Two Certification

1.7.11 Deal Us In Phase Two certification is mandatory for individuals
working full-time or part-time as a registered gaming worker in the
following positions:

a) casino supervisors;
b) managers; and
c) security staff.

1.7.12 Deal Us In Phase One certification is a prerequisite for Deal Us In
Phase Two certification.

1.7.13 A minimum score of 80 per cent on an AGLC administered
examination is required for Deal Us In Phase Two certification.

1.7.14 Deal Us In certification is not required for staff working full-time or
part-time as:

a)  kitchen staff;

b)  bus persons;

c) cleaning staff; or

d) volunteers.
GUIDELINES

1.7.15 Deal Us In certification options are found on the SMART Training
website. For more information on Deal Us In, contact:

SMART Training Programs
Alberta Gaming, Liquor and Cannabis Commission
50 Corriveau Avenue

St. Albert, Alberta

T8N 3T5

Toll Free: 1-877-436-6336

Fax: 780-651-7626
Website: smartprograms.aglc.ca
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1.8 SELF-EXCLUSION PROGRAM
(Amended Oct 2017)
1.8.1 Casino facility licensees must have application forms (Form 5474)

available for anyone wishing to participate in the Self-Exclusion
Program (SE). A sample form is available on AGLC's GameSense
website at gamesenseab.ca. (amended April 2016)

1.8.2 Enrolment into the SE program must be completed in accordance
with the procedures outlined in AGLC's Casino and Racing
Entertainment Centre (REC) Self-Exclusion Program Manual. (amended
April 2016)

1.8.3 (Deleted April 2016)

1.8.3.1 The casino facility licensee is responsible for ensuring employees
with Deal Us In Phase Two certification assist patrons in signing up
for the SE program. (added april 2016)

1.8.4 Casino facility licensees must display all required signage, brochures,
and other print material pertaining to the SE program in a prominent
location within the licensed facility. (amended aprit 2016)

1.8.5 The SE Program Manual, signage, brochures and other print
materials are available from the licensees’ designated GameSense
Advisor or AGLC's St. Albert Office. (amended oct 2015)

1.8.6 Casino facility licensees must designate a senior staff member as
their SE program administrator. The SE program administrator will:

a) be responsible for ensuring the SE program is delivered at their
casino in accordance to AGLC's CTCOG and the SE Program
Manual; and

b)  serve as the liaison between the licensee and AGLC in matters
that pertain to the SE program.

1.8.7 The casino facility licensee must exclude the SE applicant from all
casino loyalty program mailings and/or receiving/participating in
other promotions offered by the licensee while the applicant is an
active SE program participant.

1.8.8 Once the completed SE agreement is received at AGLC, and has been
correctly entered into the Gaming Information Network (GIN)
System, an Exclusion bulletin will be sent to all licensed casinos in
Alberta. (amended April 2016)
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1.8.8.1 It is the responsibility of the facility licensee to ensure that an up to
date list of SE participants is maintained and available to surveillance
and monitor room personnel, as well as all Deal Us In Phase Two
certified staff by means of either:

a) acomputer with access to GIN; or

b) a printed binder. It is the responsibility of the SE program
administrator to update the binder every two weeks, inserting
all new SE bulletins and removing any expired bulletins. (amended
April 2016)

1.8.9 In the event of a re-enrolment, the enrolment process must be
repeated in order to keep the file and photograph up to date.

1.8.10 Casino facility licensees, employees and agents must prohibit all
persons enrolled in the SE program from entering or remaining in a
licensed casino facility. Failure to do so may result in the casino
facility licensees being charged under section 34.2 of the Gaming,
Liqguor and Cannabis Regulation.

1.8.11 SE participants are allowed to enter any casino to perform specific
work related duties only. Upon completion of these work related
duties, the person is required to depart the facility immediately or be
considered in violation of their SE agreement.

1.8.12 If a patron identified on a current SE bulletin enters a licensed casino,
it is the responsibility of employees to verify the patron’s identity
and then ask the patron to leave the premises immediately and
follow the procedures specified in Subsection 1.8.14.

1.8.13 If a patron identified on a current SE bulletin refuses to provide the
employee with a suitable form of picture identification to verify the
person’s identity, the employee will ask the patron to leave the
premises immediately and follow the procedures specified in
Subsection 1.8.15.

1.8.14 The facility licensee will notify AGLC of all program breaches by
completing an AGLC SE Re-Entry Report as per the instructions
outlined in AGLC'’s Facility SE Re-Entry Procedures section of AGLC’s
Casino and REC Self-Exclusion Program Manual.
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1.8.15 In the event a patron refuses to leave the facility, employees should
inform the patron that the police will be called and then take no
further action with the patron until the police arrive. Staff should
immediately phone the local police agency and seek their assistance
in the removal of the person from the premises.

Original signed by
DATE ISSUED: October 16, 2017 AUTHORITY: Gael MacLeod




CASINO

& AGLC

Choices Albertans can trust.

PAGE 1 OF 2 |
SECTION: 1. GENERAL INFORMATION
1.9 ABANDONED OR UNATTENDED CHILDREN
1.9.1 Casino facility licensees are required to develop a policy to address

the issue of children left unattended on casino property.

1.9.2 Child, as defined in the Child Welfare Act (Alberta), means “a person
under the age of 18 years who is in need of protective services.”

1.9.3 Casino property is defined as property under the direct control of the
casino facility licensee.

194 Policy is to include, at a minimum, the following:

a) if a child is left unattended on casino facility property and the
child’s circumstance is brought to the attention of facility
security, security personnel must:

i) immediately respond to the location of the child and
assess whether or not the child requires immediate
protective services, taking into account the age of the
child, location and weather conditions;

i) if the child requires attention, immediately contact the
local Police Service and Emergency Medical Services
(EMS);

iii) ensure a casino facility employee remains with the child
until Police, EMS or the child’s parent(s)/guardian(s)
arrive;

iv) if the child is not in need of immediate protective
services, attempt to locate the parent(s) or guardian(s) of
the child on facility property;

v)  when the parent(s) or guardian(s) is located, escort the
parent(s) or guardian(s) to the child and ask them to
leave the facility property; and

vi) if the parent(s) or guardian(s) are not located after a
reasonable period of time the local Police Service must
be notified.

b)  the casino facility licensee must consider, taking into account
the circumstances, banning the parent(s) or guardian(s) from
the facility property.
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1.9.5 The casino facility licensee must prepare a detailed Discrepancy
Report, including where possible, the vehicle description and licence
number where the child was located and the names and addresses of
the child and parent(s) or guardian(s). The report must be forwarded

to AGLC.

Original signed by

DATE ISSUED: October 15, 2015 AUTHORITY: Susan Green




CASINO

& AGLC

Choices Albertans can trust.

PAGE 1 OF 2 |

SECTION: 1. GENERAL INFORMATION

1.10 MINORS

1.10.1 Minors (under 18 years of age) are not permitted within a casino
facility, or other premises where a casino has been authorized, and is
being conducted.

1.10.2 A casino facility licensee must not employ minors in the casino
facility when a casino is being conducted.

1.10.3 A licensed charity must not use minors as volunteers for a casino.

1.104 Casino facility licensee staff are required to obtain valid identification
and verify proof of age whenever a person who appears to be under
25 years of age attempts to enter a casino facility. If unsatisfied a
person is at least 18 years of age, licensee staff must refuse entry or
ask the person to leave. (amended october, 2015)

1.10.4.1 For the purposes of Subsection 1.10.4, valid primary identification
must:

a) have a photo;

b) have a name;

c) (Deleted Nov 2019)

d) begovernment issued;

e) include date of birth;

f) not be expired;

g) have a unique identifier number; and

h)  be an original (not a copy). (amended october, 2015)

1.10.5 If the identification appears not to be genuine, licensee staff must
request a second piece of identification. Valid secondary
identification must:

a) have aname;
b)  be government issued;
c) have a unique identifier number;

d) include date of birth. (Amended October, 2015)
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1.10.5.1 Identification requirements and identity verification for the Anti-
Money Laundering program are listed under Section 18.6. (added
July, 2015)

1.10.6 Careful examination of identification under adequate lighting must
take place to ensure:

a) the photograph is genuine and has not been substituted;
b)  the plastic laminate has not been tampered with; and

c) the lettering that provides information on name and date of
birth has not been altered.

1. 107 (Deleted Nov, 2019)

1.10.8 Caution should also be exercised to check for identification each and
every time a person of questionable age attempts to enter a casino.
On a previous occasion, false identification may have been produced
and accepted.

1.10.9 If a person of questionable age fails to satisfy staff that the person is
of legal age, the employee will refuse entry and ask the person to
leave.
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1.11 EXTENDING CREDIT

1.11.1 Cashing personal cheques or extending credit in any form by the
casino facility licensee, office staff, registered gaming workers,
volunteers, charity workers or any other casino or facility staff is
prohibited.

a) In exception to the above, a casino facility licensee may accept
a cheque that is: (added mar 2017)

i) a "casino" cheque - issued from the casino facility
licensee’s bank account, which has “verified win” or
“non-verified win” imprinted on the face of the cheque
(see Section 18.13), and is made payable to the bearer; or

ii)  acash call cheque (see Section 1.20).

b) Casino or cash call cheques may be accepted at an open
gaming table in exchange for casino chips. (amended mar 2017)

c) Should a player wish to cash a casino or cash call cheque and
there are insufficient chips at the table, play will continue
without delay until a “fill” is brought to the table. (amended mar2017)

1.11.2 Certified cheques, money orders or bank drafts may be cashed at
either the licensed premises or the slot cashier.

a) The decision to cash the above bank instruments is at the
discretion of the casino facility licensee.

b)  The casino facility licensee assumes full responsibility for any
losses which may incur from this practice.

1.11.3 Reimbursement of casino or cash call cheques must be as follows:

(Amended Mar 2017)

a)  On a nightly basis the facility licensee is required to write a
single cheque (on casino facility account) directly to the charity
for the total amount of all casino and cash call cheques or
purchase them back from the charity with cash prior to the
conclusion of the count. (amended mar 2017)
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b)  Should the float be significantly depleted, the casino facility
licensee must be responsible for replenishing the float:

i) the facility licensee may provide more cash; or

ii)  purchase back the casino or cash call cheques for cash.
(Amended Mar 2017)
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1.12 CASINO ACCESS

1.12.1 Every police officer as defined in the Police Act is an inspector for the
purposes of the Gaming, Liquor and Cannabis Act.

1.12.2 Casino facility licensees, casino licensees (licensed charitable
organizations) and registered gaming workers are required to
cooperate fully with AGLC inspectors and police officers attending at
a casino. A licensee must, on the request of an inspector, AGLC or an
employee of AGLC:

a) assist the inspector in carrying out an inspection; and

b) provide the inspector with records, documents, books of
account and receipts and provide a place where they may be
inspected, audited examined or copied.

1.12.3 To ensure compliance with the Gaming, Liquor and Cannabis Act, the
Gaming, Liquor and Cannabis Regulation and Board policies, an AGLC
inspector:

a)  must be given full and unrestricted access to all areas of a
casino facility;

b)  may take reasonable samples of gaming supplies;

c) may inspect, audit, examine and make copies of any records,
documents, books of account and receipts relating to a gaming
activity, a provincial lottery, a gaming or facility licence, gaming
supplies or may temporarily remove any of them for those
purposes;

d) may interview the licensee or agents of the licensee with
regard to any of the records, documents, books of account and
receipts;

e)  may interview and request identification from any person who
appears to be a minor who is found in the licensed facility;

f) may interview and request identification from any person who
appears to be a minor who is found outside of the licensed
facility if the inspector has reasonable grounds to believe that
the person is contravening or has contravened the Gaming,
Liquor and Cannabis Act; and
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g) may seize identification from any person interviewed if the
inspector has reasonable grounds to believe that the
identification is false or has been altered.

1.12.4 A field technician employed by or working on behalf of AGLC in a
casino facility installing, servicing or removing electronic gaming or
gaming related equipment has been designated by AGLC as an
inspector pursuant to section 98(1) of the Gaming, Liquor and
Cannabis Act.

1.12.5 An auditor or person employed or working on behalf of AGLC in a
casino facility has been designated by AGLC as an inspector pursuant
to section 98(1) of the Gaming, Liquor and Cannabis Act.

1.12.6 A cover charge for entering the gaming areas of a casino facility is
prohibited. A cover charge may be applied to enter the restaurant/
bar/lounge area of the casino facility.

Original signed by
DATE ISSUED: October 15, 2015 AUTHORITY: Susan Green




CASINO

& AGLC

Choices Albertans can trust.

PAGE 1 OF 1 |

SECTION: 1. GENERAL INFORMATION

1.13 HOURS OF OPERATION

1.13.1 Casino table games are allowed to operate a maximum of 17
consecutive hours, commencing no earlier than 10:00 am, and
ending no later than 3:00 am. The casino facility licensee must:
(Amended Nov 2017, Amended Jan. 2015)

a)  upon the initial commencement of casino events in the facility,
submit a schedule of the casino’s hours of operation to AGLC;
and

b)  each time the hours of operation change, provide a schedule of
the new casino hours of operation to AGLC, advisors, and
charitable organizations scheduled for events at least two
weeks in advance of the date the new hours of operation take
effect. (added nov 2017)

1.13.2 Gaming terminals are allowed to operate a maximum of 17
consecutive hours commencing at 10:00 am, and ending no later
than 3:00 am (see also Subsection 13.1.13). (amended Jan. 2015)

1.13.3 Casino poker rooms may operate 24 hours a day provided the
conditions in Subsection 10.3.2 c) are met.

1.13.4 Deleted, Jan. 2014

1.13.5 Casinos are allowed to operate seven days a week.

1.13.6 All casinos must be closed on Christmas Day.
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1.14 DRESS

1.14.1 All registered gaming workers employed as dealers or as charity
workers must be in a uniform as approved by the casino facility
licensee or First Nation charity. Dress must be separate and distinct
for each gaming area. These uniforms will be worn when performing
duties in a gaming pit or for cash cage/count room duties.

1.14.2 Registered gaming workers whose duties include the dealing of any
game must wear a pocketless apron while in a gaming pit.

1.14.3 Each casino facility licensee and First Nation charity must develop
and enforce their own dress code for registered gaming workers to
allow for easy recognition by patrons of the casino and to reduce the
possibility of criminal activity taking place in the gaming pit or cash
cage/count room.

1.14.4 Patrons of the casino are not permitted to wear costumes in the
casino at theme night parties, which conceal their identity (e.g., face
or eye masks).

1.14.5 Casino facility licensees must submit any staff uniforms that are not
in conjunction with these guidelines to AGLC for approval.
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1.15 ADVERTISING

1.15.1 Advertising refers to the use of media to externally communicate a

message to a wider audience, including but not limited to: (amended mar
2016)

a)  newspapers;
b)  magazines;
c) e-mail;

d) social media;
e) radio;

f) television;
g) internet; and
h)  signage.

1.15.2 The purpose of these policies is to provide parameters under which
casino facility advertising activities may take place in accordance
with the Gaming, Liquor and Cannabis Act, Gaming, Liquor and
Cannabis Regulation and Board policies. (amended mar 2016)

1.15.3 These policies are conditions of the facility licence applying to casino
facility licensees, and are conditions of the Electronic Games — Casino
Retailer Agreement. Casino facility licensees are responsible for
ensuring their advertising is, at all times, in compliance with these

pPo licies. (Amended Mar 2016; Amended Jan. 2015)
1.15.4 (Deleted Mar 2016)

1.15.5 Advertising, filming, recording, or broadcasting (e.g. live streaming)
of electronic games (including electronic table games) must be
submitted to AGLC for approval. (For further information on
electronic games, see Section 13.) The proposal must not include
advertising on: (amended oct 2017; Amended Mar 2016)

a) any online gaming service provider or promoter’s site
including, but not limited to, a play-for-free site or a play-for-
money site;

b)  asite with a direct link to an online gaming site (free or pay); or

c) a “fantasy sports” site or a site with a direct link to a “fantasy
sports” site.
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1.15.6 With the exception of the provisions in Subsection1.15.5 and 1.15.9
c), advertising that complies with these policies is permitted without
the prior approval of AGLC. Advertising may focus on any one (1)
game or activity in the casino facility, or any combination of games or

activities. (Amended Oct 2017; Amended Mar 2016; Amended Jan. 2015)

Basic Principles

1.15.7 Advertising must: (amended mar 2016)
a)  be within the limits of good taste and propriety;
b)  be accurate and verifiable; and

c) within the parameters of the CTCOG, comply with any
requirements of the Canadian Radio-Television and
Telecommunications Commission and any other regulatory
body having related jurisdiction.

1.15.8 Advertising must not: (amended mar 2016)
a)  encourage or promote irresponsible play;

b)  depict excessive or prolonged periods of play of table games or
electronic games;

c) convey the impression that playing or winning will improve an
individual’s status or standing;

d) be targeted at minors; or

e) be used to disparage or discredit another company, business or
product.

Elements of Advertising

1.15.9 Gambling scenes:

a) the activities shown in any advertising using a casino setting
must be within the normal bounds of those which are
permitted in the province;

b) a legal setting must be presented, and only table games and
non-gaming activities may be shown, any scene depicting an
electronic game must be approved by AGLC; (amended oct 2017)

c) with prior approval of AGLC, gaming activities within a casino
facility may be filmed or recorded to develop media clips for
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advertising purposes. Any filming, recording or broadcasting
(e.g. live streaming) of gaming activities that are not solely for
advertising purposes must adhere to the policies set out in
Section 1.25; and (added oct 2017)

d) media clips, photographs or other representation depicting real
life patrons must be in accordance with the Personal
Information Protection Act (PIPA) of Alberta and other
applicable legislation. (amended oct 2017)

1.15.10 Minors:

a)  advertising must not appeal specifically to minors or be placed
in any medium that is targeted specifically to minors;

b)  minors or persons who may be reasonably mistaken for minors
may not be depicted in casino advertisements;

c) the use or imitation of children’s fairy tales, jingles, nursery
rhymes, songs, musical themes or fictional characters is not
permitted; and

d) advertising may not be placed at venues (such as sports arenas)
which are used primarily by minors.

1.15.11 Personal endorsements:

a) casino endorsement by a well-known personality or look-alike
should not imply that playing table games or electronic games
has contributed to the individual’s success;

b)  no well-known personality (e.g., an athlete or a youth-oriented
musical group) or look-alike with strong appeal to minors may
be used in casino advertising; and

c) the age of personalities and their current standing in the public
eye should be taken into account when assessing appeal to
minors.

1.15.12 The casino facility licensee is not limited in the amount of their
advertising expenses and is fully responsible for all advertising costs.
Advertising costs may not be directly or indirectly charged to
charities. (amended Mar 2016)
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1.15.13 The interpretation and enforcement of these policies are the
responsibility of AGLC: (amended jan. 2015)

a) the casino facility licensee is responsible for ensuring
advertisements meet the requirements of these policies; and
(Amended Jan. 2015)

b)  failure to comply with the spirit and intent of these policies will
result in sanctions by the Board. Sanctions include, but are not
limited to: (amended jan. 2015)

i) warnings;

i)  the requirement that the casino facility licensee remove
advertising;

iii) the requirement that all further advertising covered by
these policies be submitted in advance to AGLC for
approval; (amended jan. 2015)

iv)  suspension of advertising privileges for specified periods;
or

v)  any other sanctions determined by the Board consistent
with the Gaming, Liquor and Cannabis Act.
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1.16 PROMOTIONS

1.16.1 Promotion refers to any activity within a casino facility designed to
attract players or to maintain player levels other than through
advertising. Such an activity may include, but is not limited to, a
contest, draw, prize, giveaway, etc., or similar promotions.

1.16.2 The purpose of these policies is to provide parameters under which
promotional activities may take place in accordance with the
authority of the Gaming, Liquor and Cannabis Act, the Gaming,
Liquor and Cannabis Regulation and Board policies. (amended jan 2015)

1.16.3 These policies are conditions of the casino facility licence and
conditions of the Electronic Games - Casino Retailer Agreement.
Casino facility licensees are responsible for ensuring their
promotions are at all times in compliance with these policies. (amended
Jan 2014; Amended Jan 2016)

1.16.4 Excluding electronic games, promotions are permitted without the
prior approval of AGLC if the intended promotional activity is
covered by or directly referred to in these policies. (amended jan 2016)

1.16.5 Basic principles:

a) promotions must be conducted within the limits of good taste
and propriety;

b)  promotions may focus on any one game or activity in the
casino facility, or any combination of games or activities, in the
casino facility authorized by AGLC;

c) casino facility licensees must not provide, by themselves or
through any third party, any promotional activity which:

i) alters the elements of chance of any casino game;
i) provides increased payouts to reward frequent play;
iii) is game-altering in any way; or

iv) isillegal.

d) the licensed charity conducting a licensed casino event must
not pay the costs associated with a promotion. Any
promotional activity that results in the charities’ revenue being
reduced is prohibited.
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1.16.6 Bonus play:

a) coupons or similar items presented at a casino facility in
exchange for casino gaming chip(s), or for a certain value of
play on gaming terminals provided either specifically from the
casino facility licensee or a third party, such as a hotel, are
permitted; (amended san 2015)

b) the casino facility licensee must purchase the casino gaming
chips from an open table game for distribution to players in
exchange for “coupons” (see Subsection 1.16.6 a)). A casino
facility licensee must not delegate the distribution of casino
chips. Coupons or similar items must be redeemed within the
actual casino facility (i.e. Redemption Booth). The total dollar
value of the casino gaming chips purchased must be included in
the total costs of promotions;

c) rewards for frequent play are permitted (excluding increased
payouts);

d) coupons must be printed for each separate promotion.
Mechanical or electronic reproductions of coupons or similar
items must not be accepted by the casino facility licensee
operating the given promotion; and

e)  coupons or similar items for play on gaming terminals may only
be redeemed from a slot cashier. (amendedan 2015)

1.16.7 Promotions in the casino facility:

a) free draws, contests, giveaways or similar promotions are
allowed provided that a person is not required to play table
games or electronic games, or to remain in the facility to
receive a prize as a condition of participating in or entering the
draw, or other promotion. A casino facility licensee may
require a person to be present at time of draw to receive a
prize, however, the time, date and place of the draw must be
prominently posted within the casino facility; and

b)  casino facility licensees may provide free refreshments or food
to players as a means of “customer service”. The menu price
for the free food, refreshments, or the advertised discounted
price, must be included in the total cost of promotions.
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C) Deleted Jan 2015
1.16.8 Player reward programs:

a) player tracking and player reward programs are allowed,
however, these programs must be submitted to AGLC for
approval prior to their implementation. The program
submissions must include the following conditions:

i) the casino facility licensee must maintain a current
record of patrons who are participants in the Self-
Exclusion (SE) program and exclude any SE participants
from all casino marketing; (amended oct 2017)

ii)  the casino facility licensee must ensure that any proposal
is in compliance with the Personal Information Protection

ACt; (Amended Oct 2017)

iii) the casino facility licensee must provide access to an
annual win/loss statement and include a statement that
indicates the annual win/loss statement for patrons
involved in the player reward program is available to
AGLC upon request; and

iv) the casino facility licensee must include a statement
indicating that a patron may be removed from the player
reward mailing list at the player’s request; and

b) casino facility licensees may provide incentives to players
under the player reward system. Incentives may include meals,
concert tickets, accommodations, etc. The price of the
incentives, or the advertised discounted price, must be
included in the total cost of promotions for the casino facility
licensee.

1.16.9 Interpretation and enforcement:

a) the interpretation and enforcement of these policies are the
responsibility of AGLC; and (amended jan 2015)
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b) failure to comply with these policies will result in sanctions by

the Board. Sanctions include, but are not limited to: (amended san
2015; Amended Jan 2016)

i) warnings;

ii)  the requirement that the casino facility licensee cease
promotions;

iii)  the requirement that all further promotions covered by
these policies be submitted in advance to AGLC for
approval;

iv)  suspension of promotional privileges for specified
periods; or

v)  any other sanctions determined by the Board.
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1.17 TABLE GAME TOURNAMENTS

1.17.1 Applications for table game tournaments must be submitted using
the Table Game Tournament Approval Application (Form 5544) and
will be considered providing the following information is received
with the application at least 10 business days prior to the intended

event: (amended Aug 2019)

a) sample entry form;

b)  complete rules of play;

c) eligibility and disqualification criteria;
d) complete prize structure;

e) proposed advertising (see Section 1.15) or promotion schemes
(see Secton 1.16);

f) amount of compensation to the charity;

g) if the event will be filmed, recorded, or broadcast, an event
media plan is required (see Subsection 1.25.1); and

h)  any third party agreements for sponsorship or for the provision
of gaming services related to assisting with managing and/or
promoting tournaments (see Subsection 1.19.4 a).

Note: Gaming service providers (see Section 1.19) not currently
approved must successfully complete background checks as
outlined in Section 4.9.

1.17.2 Tournaments may only be held during a licensed casino event, (see
Section 1.13).

1.17.3 A tournament may not adversely affect normal revenues for the
licensed charity.

1.17.4 Casino facility licensees must split the revenue generated from entry
fees, re-buys and add-ons with the charity holding the event licence
as follows:

a) in tournaments where entry fees are $150.00 and less, 10 per
cent of the revenue generated must be allocated as
compensation to the licensed charity;
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b) in tournaments where entry fees are greater than $150.00, 2.5
per cent of the revenue generated must be allocated as
compensation to the licensed charity; and

c¢) the remaining revenue generated must be allocated to the
casino facility licensee in order to pay all prize amounts.

1.17.5 Approval from AGLC is required if a casino facility licensee proposes
to charge an administration fee which is not subject to the charity
compensation. (amended Mar 2016)

1.17.6 (Deleted Mar 2016)
1.17.7 (Deleted Mar 2016)
1.17.8 (Deleted Oct 2017)
1.17.9 (Deleted Oct 2017)

1.17.10 Casino facility licensees must not use, or be affiliated with, online
gaming sites (free or pay) to:

d ) (Deleted Mar 2016)
b) (Deleted Mar 2016)

c) qualify participants for its tournaments (i.e., select tournament
participants are determined through online, free or pay, poker
tournaments); or

d) supplement tournament prize money.
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1.18 EQUIPMENT IN CASINOS

1.18.1 A casino facility licensee must not allow computers in any area of a
casino facility unless prior approval has been received from AGLC.

1.18.2 Only equipment and/or gaming apparatus approved in writing by
AGLC may be utilized in a casino facility.

1.18.3 All gaming related equipment is subject to inspection by AGLC.
Casino operators may be required to replace or repair worn or used
equipment.
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1.19 RELATIONSHIP WITH GAMING SUPPLIERS AND GAMING SERVICE
PROVIDERS

1.19.1 No owner/operator or employee of a casino facility or a consultant
to or a person under contract to the casino facility licensee is
permitted to be an agent, representative or owner of a company that
deals in gaming terminals (as defined in section 1(1)(j.1) of the
Gaming, Liquor and Cannabis Act), whether or not they are
registered in Alberta.

1.19.2 The Board may approve, in writing, a casino facility licensee or any
other person noted in Subsection 1.19.1 to deal in gaming supplies,
whether or not they are registered in Alberta.

1.19.3 Any person providing gaming supplies in Alberta must be registered
as a gaming supplier pursuant to section 40(1)(a) Gaming, Liquor and
Cannabis Act. (Amended Mar 2016)

1.19.4 To ensure integrity in gaming activities occurring under a charitable
gaming licence and in the operation of a licensed facility under a
facility licence, facility licensees must only utilize:

a) gaming suppliers registered by AGLC to provide gaming
supplies used: (added jan 2018)

i) in the conduct of a gaming activity occurring under a
gaming licence; and

ii) to monitor and protect the integrity of a charitable
and/or electronic gaming activity (e.g. surveillance
equipment) occurring under a gaming licence or within a
casino facility under a facility licence.

b)  gaming service providers approved by AGLC to provide gaming
services including but not limited to: (added mar 2016)

i) assisting with managing and/or promoting events such as
poker tournaments;

ii)  background checks;
iii) ATMs; or

iv)  payment processing services.
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1.19.5 AGLC, at its discretion, may conduct any background checks that it
considers necessary or appropriate with respect to the registration of
gaming suppliers or the approval of gaming service providers. (added
Mar 2016)
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1.20 CASH CALL MACHINES

1.20.1 Casino facility licensees may provide cash call machines in the casino
facility subject to the following:

a) the casino facility licensee must obtain approval from AGLC
prior to installing any type of a cash call machine;

b) the casino facility licensee assumes all costs and risks
associated with providing this service;

c)  cash call machines are not to be promoted or advertised in any
way; and

d) cash call cheques may be cashed at the slot cash cage for cash
or at an open gaming table for chips.
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1.21 NEW GAME APPROVAL PROCESS

1.21.1 New games considered for introduction to the province includes
gaming activities that possess features or methods of delivery that
are deemed to be significantly different from the features or
methods of delivery of gaming activities currently available in the
province.

1.21.2 New games do not include minor variations of existing technologies
or gaming activities. For example, a variation of an approved card
game (e.g., blackjack) to a casino facility is not considered a new
game.

1.21.3 The approval process for a new gaming activity involves four major
steps, as follows:

a)  One - Initial Assessment

i) the proponent of a new activity must provide to AGLC a
business plan and other required information which will
allow AGLC to arrive at a sound preliminary assessment
related to the viability of the proposed new game;

ii)  AGLC will evaluate the proposal using criteria such as:

- compliance with the requirements of the Criminal
Code (Canada), Gaming, Liquor and Cannabis Act
(Alberta) and Gaming, Liguor and Cannabis
Regulation (Alberta);

- demand from consumers (market potential) for the
proposed new game;

- benefits to be derived for charitable, non-profit,
public or community-based initiatives;

- requirement to deliver the proposed new game with
integrity and in a socially responsible manner;

- feasibility of the proposed new game when all costs
are considered;

- impact the proposed new game will have on other
existing gaming activities; and
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- manner in which the proposed new game would be
delivered, including the proposed location from
which the new game is to be conducted or delivered.

iii)  the proposal must also clearly indicate how the revenue
from the new game would be divided among prizes,
expenses, and ultimately proceeds to charity.

b)  Step Two — Obtaining Community Views

AGLC will determine the type and extent of public input
required regarding the proposed new game. Such input may
range from public consultations or the express consent of a
community to considering community objections. The decision
in this regard will be affected, among other considerations, by
the proposed new game, including its type, where it would be
available, financial benefit/cost, and impact on existing gaming
activities.

c)  Step Three — Final AGLC Review

AGLC will forward the proposal and results of its final review
including results from public input, for review and
consideration by the Board.

d)  Step Four —Approval

The Board will consider the proposal and results of AGLC's
review. The new game will be authorized subject to the Board’s
approval.
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1.22 PATENTED GAMES

1.22.1 Casino facility licensees may provide “patented games” in the casino
facility subject to the following:

a) the casino facility licensee must obtain approval from AGLC
prior to installing any type of patented game;

b)  the casino facility licensee assumes all risks associated with
providing said games;

c)  the casino facility licensee is to be 100 per cent responsible for
any and all costs related to supplying a patented game. Any
costs of providing a patented game will be considered part of
the fixed fees.

d) The patented game must be on the current approved games
list. (see Subsection 9.2.4)
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1.23 AUDIT

1.23.1 Casino books and records are subject to review by AGLC and must be
maintained in a manner acceptable to AGLC.

1.23.2 The articles/instruments normally subject to audit will include, but
are not limited to:

a)  books of original entry (including computerized records);
b) invoices;

c) bank statements and cancelled cheques;

d) event control and summary sheets;

e) internal controls;

f) annual financial statements;

g) Income Tax and Goods and Services Tax Returns;

h)  external accountants working paper files; and

i) ownership structure.
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1.24 MAJOR EXHIBITIONS AND SUMMER EVENTS

1.24.1 AGLC may issue a casino licence to all eligible agricultural societies
and charitable or religious organizations which operate major
exhibitions or summer events. The dates of the exhibition or summer
event must be for a minimum of four days in duration. (amended jan. 2014)

1.24.2 The casino event shall be held at a licensed casino facility in the same
community as the exhibition/summer event and may be held for the
duration of the exhibition/summer event. (added san. 2014)
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1.25 EVENT MEDIA PLAN

(Added Oct 2017)

1.25.1 With prior approval of AGLC, gaming activities within the licensed
casino facility may be filmed or recorded.

1.25.2 The casino facility licensee must submit to AGLC an event media plan
that includes, but is not limited to:

a) the name and responsibilities of the media company;
b) agame integrity protection summary;

c) event coverage and hours of the filming, recording or
broadcasting; and

d) the anticipated use of the filmed, recorded or broadcast
materials.

1.25.3 The media company may be required to be approved as a gaming
service provider (see Section 1.19).

1.25.4 The use of any casino facility surveillance equipment for the purpose
of filming or recording any gaming activity as part of the event media
plan is not permitted.

1.25.5 Any filming, recording or broadcasting of a casino event that may
involve casino facility patrons must be in accordance with the
Personal Information Protection Act (PIPA) of Alberta and other
applicable legislation.
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1.26 BANNED ENTRY (ACCESS MANAGEMENT)

(Added Aug 2017)

1.26.1 Pursuant to section 34.3 of the Gaming, Liquor and Cannabis
Regulation, no person is permitted to enter or remain in a licensed
casino facility in Alberta that:

a) is enrolled in a Self-Exclusion program referred to in section
34.2 of the Gaming, Liquor and Cannabis Regulation;

b) has been charged with, or convicted of or believed on
reasonable grounds to be involved in an offence under section
209 of the Criminal Code (Canada); or is a person referred to in
section 34.1(1)(c) of the Gaming, Liquor and Cannabis
Regulation;

c) has been charged with, or convicted of or believed on
reasonable grounds to be involved in an offence under section
462.31 of the Criminal Code (Canada);

d) is charged with, convicted of or believed on reasonable
grounds to be involved in a terrorist activity as defined in the
Criminal Code (Canada); or

e) has engaged in an activity, observed by the facility licensee, by
an employee or agent of the facility licensee or by the
Commission, which the licensee, employee, agent or
Commission consider to be a detriment to the integrity of or
lawful conduct of gaming activities at a licensed facility.

1.26.2 Following from 1.26.1 e) a person deemed by AGLC to be a detriment
to the integrity of or lawful conduct of gaming activities, is one that
participates in activities at a casino that includes, but is not limited
to:

a) threatening the safety of the public or casino staff;
b) compromising the rules of play as outlined in Section 10; or
c) believed on reasonable grounds, to be criminal in nature.

1.26.3 Casino facility licensees, registered gaming workers, employees and
agents must prohibit a patron that falls under the criteria in
Subsection 1.26.1 from entering or remaining in a licensed casino
facility.
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1.26.4 Casino facility licensees, registered gaming workers, employees and
agents witnessing a patron participating in any activity described in
Subsection 1.26.3 must follow the procedures outlined in Section 5.8.

1.26.5 Patron(s) being identified as a detriment to the integrity of or the
lawful conduct of gaming activities will be banned by AGLC from all
licensed casino facilities.

1.26.6 Patrons banned by AGLC will be notified in writing as to the reason
for the ban and the duration of the ban.

1.26.7 AGLC will maintain a database on the casino Gaming Information
Network (GIN) that identifies all banned patrons.

1.26.8 It is the responsibility of the casino facility licensee to ensure
registered gaming workers, employees and agents of the casino are
aware of patrons who have been banned.

1.26.9 Casino facility licensees, registered gaming workers, employees and
agents identifying a banned patron in the casino facility must inform
the games manager or director/manager of security who then must
follow the procedures outlined in Subsection 5.8.1 c).

1.26.10 Banned patrons found in a licensed casino facility are contravening
section 34.3 of the Gaming, Liquor and Cannabis Regulation and
must be asked to leave the premises immediately.

1.26.11 In the event a banned patron refuses to leave the casino, the facility
licensee must notify local law enforcement to attend the casino and
remove the patron.

1.26.12  Discrepancy Reports (see Section 5.10) must be submitted to AGLC
within 72 hours on all banned patrons who attempt to enter or are
found in a casino facility.
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2.1 ELIGIBILITY GUIDELINES
2.1.1 Groups applying for a casino licence must be structured in a manner

acceptable to the Board and prove a record of active delivery of their
charitable or religious program or service to the community. In
locations where there is no casino waiting list, casino licences will be
considered after 12 months of active program delivery. For locations
with a waiting list, an active record of program delivery for the
previous 24 months is required. The policies established by the Board
for eligibility for casino gaming licensing are contained in Sections 2
and 3 of the Charitable Gaming Policies Handbook. The handbook
may be accessed on AGLC’s website at aglc.ca.

2.1.2 Each licence application is evaluated based on its geographic location
and is subject to the following conditions:

a)  groups located within the boundary of Edmonton must conduct
casinos within that city. AGLC may, at its discretion, assign
Edmonton charities to a specific casino within the city
boundaries. Groups located outside of Edmonton may not
access casinos within Edmonton. (amended Aug 2019)

b)  groups located within the boundary of Calgary must conduct
casinos within that city. AGLC may, at its discretion, assign
Calgary charities to a specific casino within the city boundaries.
Groups located in close proximity to Calgary may conduct
casinos at Century Casino in Calgary. This area includes Banff to
the west, Crossfield to the north, Strathmore to the east and
High River to the south. (amended aug 2019)

c) outside of Edmonton and Calgary (except as provided for in
Subsection 2.1.2.b) groups must normally conduct their casino
events at licensed casino facilities situated outside of
Edmonton and Calgary which are in their location or at the
casino facility in closest proximity to their location.
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d)  provincial groups are eligible to conduct casino gaming events
in any community in the province subject to compliance with
the Board’s Related Groups — Eligibility policy. To establish
“provincial group status” for gaming licences, groups must
establish with AGLC that:

i) the registered charitable objectives of the group have a
provincial focus;

ii)  the by-laws of the group provide for the establishment of
offices in other Alberta communities;

iii) the executive and membership lists of the group indicate
that membership is drawn from communities throughout
Alberta; and

iv)  the group has a record of program or service delivery and
plans to continue to deliver its programs and/or services
to communities throughout Alberta.
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2.2 USE OF CASINO PROCEEDS
2.2.1 The policies established by the Board for the use of casino proceeds

are contained in Sections 4 and 5 of the Charitable Gaming Policies
Handbook. The handbook may be accessed on AGLC's website at

aglc.ca.

2.2.2 Casino revenue from non-electronic table games can be used to pay
prizes and approved expenses needed to operate the casino event.
The remaining gaming funds from non-electronic table games are
casino proceeds. The commissions paid to licensed charities from slot
machines form part of the licensed charity’s casino proceeds. The
licensed charity’s casino proceeds, which are provided by AGLC, must
be deposited to the licensed charity’s casino bank account. (amended san.
2015)

2.2.3 Casino proceeds must be spent on charitable or religious objectives
as approved by AGLC, detailed on the licensed charity’s casino
application and approved on the casino licence.

224 Changes to the approved use of proceeds after the casino licence is
issued must be approved by AGLC prior to the disbursement of
proceeds. Two executive members of the licensed group must sign
the letter of request for the change in the use of proceeds.
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2.3 DISBURSEMENTS OF CASINO PROCEEDS
2.3.1 All disbursements of casino proceeds must normally be made within

24 months of the receipt of the funds. Any extension of this period
must have prior written approval of AGLC. All requests for an
extension of this time period must include a supporting business
plan. The business plan must include the following:

a) a written explanation why the proceeds have to be
accumulated beyond 24 months;

b) any other sources of revenues associated with the planned
project or event;

c) a list of expenditures associated with the planned project or
event; and

d) atimeline for the anticipated disbursement of the accumulated
proceeds.

2.3.2 All payments from the casino account for approved charitable or
religious purposes must be made in accordance with AGLC's
approved methods of payment outlined in Section 4.4 of the
Charitable Gaming Policies Handbook. (amended sep 2019)

2.3.3 Casino proceeds must normally remain in the casino account until
spent on the approved uses. If not required immediately, casino
proceeds may:

a)  be putinto a separate interest account(s);
b)  be used to purchase deposit certificate(s); or

c) if the group qualifies as a trustee under the Trustee Act, be
invested subject to the conditions established for and applying
to, investments by a trustee under the Trustee Act. To qualify
to invest, AGLC will require a letter from the group’s lawyer
confirming the trustee qualification.

d) if casino proceeds are re-directed as stated in Subsection 2.3.3
a) to ¢), the following conditions apply:

i) investments made as stated in Subsection 2.3.3 a) and b)
must be fully insured as defined in the Canada Deposit
Insurance Act;
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i) the financial institution, account or deposit number, or
details of other permitted investments and the total
value of the funds proceeds transferred or invested must
be identified on financial reports;

iii) all interest, dividends or other income earned becomes
part of casino proceeds and must be retained in the
separate interest bearing account or must be retained as
part of the investment if the income is in the form of
shares or units; and

iv)] when needed for approved uses, proceeds must be
transferred back to the casino account to be disbursed.
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24 LICENSED CHARITY’S ROLES AND RESPONSIBILITIES
2.4.1 The licensed charity must operate the casino according to:

a) the licence which includes information pertaining to the
location, number of games, dates and hours of operation;

b)  the operating requirements provided in the Casino Terms &
Conditions and Operating Guidelines (CTCOG). A copy is to be
available at the casino premises in the following areas:

i) each games pit;
ii) cash cage;
iii) count room;
iv)  volunteer/charity worker lounge; and
v)  staff lounge.
c) any special conditions required by the Board;

d) the house rules of the casino facility which must not conflict
with the CTCOG; and

e) all municipal, provincial and federal laws.

2.4.2 Licensed charities must immediately report to AGLC any
irregularities, theft, fraud, cheating at play or violations of policy in
the conduct of its licensed gaming event and in the use of gaming
proceeds.

243 Where gaming revenue or gaming proceeds are missing due to
suspected theft or fraud, the licensed charity must not initiate any
civil action against, or enter into any repayment agreements or other
agreements with, persons suspected of being responsible for the
missing gaming revenue or proceeds.
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2.5 CASINO FACILITY AND SERVICE AGREEMENT
2.5.1 The Casino Facility and Service Agreement is subject to the following

conditions: (Amended Aug 2019)

a) a licensed charity must not solicit or accept any financial
inducement from a casino facility licensee to enter into a
Casino Facility and Service Agreement;

b) a casino facility licensee must not offer or give any financial
inducement to a licensed charity to enter into a Casino Facility
and Service Agreement;

c) a licensed charity must not enter into a Casino Facility and
Service Agreement with a casino facility licensee which
guarantees a minimum net return to the licensed charity; and

d) a casino facility licensee must not offer or enter into a Casino
Facility and Service Agreement with a licensed charity which
guarantees a minimum net return to the licensed charity.

e ) (Deleted Aug 2019)

2.5.2 Casino facility licensees must provide each licensed charity with a
Casino Facility and Service Agreement which establishes fixed fees or
charges, excluding GST, for the operation of the casino.

2.5.3 The Casino Facility and Service Agreement must include a provision
that at the completion of the casino event it will be determined if the
total of the fixed fees and charges of the casino facility licensee
exceeds:

a)  for Edmonton and Calgary Casinos, 50 per cent of the net table
game casino proceeds;

b) for the St. Albert casino, 65 per cent of the net table game
casino proceeds;

c)  for casinos outside Edmonton and Calgary with 350 or more
slot machines, 65 per cent of the net table game casino
proceeds; and
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d) for casinos outside Edmonton, Calgary and St. Albert with 349
or less slot machines, 75 per cent of the net table game casino
proceeds.

If such fees and charges exceed the above net proceeds, the casino
facility licensee will only be entitled to payment of an amount
equivalent to 50, 65 or 75 per cent of the net table game casino
proceeds.

2.5.4 For casinos outside of Edmonton and Calgary that increase their
number of slot machines from 349 or less to 350 or more, the split of
65/35 of the net table game casino proceeds will be effective Day 1
of the casino event following the installation of the additional slot
machines.

2.5.5 GST (if applicable) is paid from the charity pool at the end of each
quarter. The amount paid will be based on the casino facility
operator fees from that quarter.

2.5.6 The casino facility licensee may keep table game surpluses generated
at casino events to cover table game deficits which may occur at
subsequent casino events. Net accumulated surpluses that exist at
the end of each pooling period will be collected by AGLC through
electronic funds transfer.

2.5.7 The casino facility licensee may request an adjustment to its fixed
fees, providing such requests have been submitted for the prior
approval of AGLC. Adjustment, once approved, would commence at
the start of a new quarter.

2.5.8 The casino facility licensee must be responsible for the applicable
percentage of losses (net proceeds after prizes are paid is negative),
in Edmonton and Calgary 50 per cent; St. Albert 65 per cent; outside
of Edmonton and Calgary with 350 or more slot machines 65 per
cent; and all others 75 per cent.
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2.6 CANCELLATION OF CASINO DATES / RELOCATION TO ANOTHER
FACILITY
2.6.1 A licensed charity that cancels a casino date or asks to relocate to

another facility will be bound by the following procedures:

a) (Deleted Aug 2019)

b) a licensed charity may trade casino event dates or locations
with another licensed charity that is assigned to the same
region and quarter, if both licensed charities provide prior
written agreement to AGLC; (amended Aug 2019)

c) if a licensed charity cancels its casino event entirely, AGLC will
schedule another licensed charity for the dates vacated; and

d) if a licensed charity cancels its scheduled casino event and
requests that it be rescheduled, the charity will be rescheduled
by AGLC in the quarter the casino applications are currently
being slotted for.
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2.7 ADVISOR CONTRACTS
2.7.1 AGLC does not advocate advisor contracts, which obligate charities

to utilize the services of a specific advisor for their next casino event
where the duration of the contract exceeds one year. Where such
contracts have been signed, charities are advised to seek their own
legal advice on the legality and enforce ability of these contracts.

2.7.2 The fee stated on an advisor’s contract must be the actual amount
charged to the charity upon the conclusion of the casino event, as
indicated on the CasinoTrack Reconciliation of Casino Win/Loss and
Pool Contribution form.
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2.8 CASINO EXPENSES
2.8.1 Licensed charities are responsible for the following expenses:

a) food and refreshments for volunteers while working at the
casino;

b)  cash cage advisor and count room advisor fees;
c) pool administration costs; and
d) any other expenses approved by the Board.

2.8.2 The following expenses must be paid in accordance with AGLC's
approved methods of payment outlined in Section 4.4 of the
Charitable Gaming Policies Handbook at the conclusion of the casino

event: (amended Sep 2019)

a) food and refreshment expenses for volunteers while they are
working at the casino event, to a maximum of:

i) Edmonton, St. Albert and Calgary casinos: $1175 (GST
included). (amended juy, 2014)

i)  All others: $705 (GST included). (amended uly, 2014)
b)  Cash cage advisor fees to a maximum of:

i) Edmonton, St. Albert and Calgary: $1488/event (plus
applicable taxes) plus $45/hour for each extra hour the
table games are open longer than 14 hours/day (e.g. if
table games are open for 16 hours on Day 1 and 17 hours
on Day 2, an advisor may earn an extra 5 hours pay or

$2 2 5 ) . (Amended January 2019, Amended July, 2014)

i)  All others: $1074/event (plus applicable taxes) plus
S45/hour for each extra hour the table games are open
|0nger than 14 hOUfS/day. (Amended January 2019, Amended July, 2014)

c) Count room advisor fees to a maximum of:

i) Edmonton, St. Albert and Calgary: $661 (plus applicable

taxeS). (Amended January 2019)
i)  All others: $578 (plus applicable taxes). (amended january 2019)

2.8.3 Where casino net proceeds are insufficient to cover food and
refreshment expenses and advisor fees, the casino facility licensee
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will reimburse the charity for these costs. The casino facility licensee
will be reimbursed for these costs through a reduction of the regular
AGLC electronic funds transfer, which collects the net casino
proceeds.

2.8.4 The pool administration costs and casino licence fees will be paid out
of the pool by AGLC at the end of the pooling period, prior to the
distribution of casino proceeds.
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2.9 CASINO POOLING
2.9.1 Casino pooling means the collection of all casino proceeds (see

Subsection 2.2.2) (and/or losses) over a three month period of time
(as specified in Subsection 2.9.3) from events held in a licensed
facility or facilities. The proceeds are placed into two separate pools
as follows:

Pool A - Table Game Proceeds: refers to the funds remaining after
the payment of approved prizes and approved casino event
expenses; and

Pool B - Commissions from Electronic Games: refers to the
commissions paid to the licensed charitiesfrom electronic games
played on slot machines (see Subsections 16.7.1 a) iii) and 16.7.1 b)

ii I)) . (Amended Apr 2018; Amended Jan 2015)

2.9.2 Casino pools are administered by AGLC for the benefit of the licensed
charities.
2.9.3 Licensed charities must pool casino proceeds (and/or losses) within

the same pooling period as follows:

a) licensed charities conducting casinos in communities with two
or more casino facility licensees must pool net casino proceeds
(and/or losses) with all charities licensed in the same
community within the same pooling period (Exception: Century
Casino in Calgary does not pool its table game proceeds with
other casinos in Calgary);

b) licensed charitiesconducting casinos in St. Albert and Camrose
must pool net casino proceeds (and/or losses) with all charities
within the same pooling period; and

c) licensed charitiesmust submit net casino proceeds to the
casino facility licensee at the end of each casino event. The
facility licensee must deposit the net casino proceeds the next
business day. AGLC will obtain the net casino proceeds from
the facility licensee through electronic funds transfer. AGLC will
notify the casino facility licensee of the required amount of the
transfer.
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2.9.4 The pooling period is the same as the quarterly casino draw period.
Quarters are January-March, April-June, July-September and
October-December.

2.9.5 After the pooling period is over, AGLC will provide each licensed
charity with a statement of distribution of pooled funds. This
statement will include the following information:

a)  the total pooled funds received;
b) anyre-imbursement of event losses;
c) theinterest earned on pooled funds;

d) the final payments made to AGLC for the quarterly license fees
and the pool administration costs;

e)  GST payment to casino facility operator;
f) other adjustments as required;

g)  the number of charity shares; and

h)  the amount disbursed to each charity.

2.9.6 AGLC will deposit these funds to each charity’s approved casino bank
account through electronic funds transfer (EFT). If unable to make an
EFT, AGLC will mail a cheque to the licensed charity for deposit to its
approved casino bank account.

2.9.7 Advances to any licensed charity from the pool prior to the end of
the pooling period are prohibited. (amended san. 2015)

2.9.8 In the event Pool A is in a deficit position at the end of the pooling
period, AGLC will administer the pool as follows:

a) applications from charities for reimbursement of food and
refreshment expenses and advisor fees will be added to the
overall pool deficit;

b)  claims for the charities’ portion of the float losses will be added
to the pool deficit;

c) pool administration costs and licence fees will be added to the
pool deficit; and

d) once the overall Pool A deficit has been calculated, the deficit
will be offset by an equal amount from Pool B containing the
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commissions from electronic games played on slot machines
accumulated during the pooling period. (amended jan. 2015)

Note: If the commissions from slot machines do not offset the deficit,
each charity will be required to reimburse an equal share of the

deficit to the pool. (amended jan. 2015)
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2.10 FINANCIAL REPORTS

2.10.1 A licensed charity is required to complete financial reports regarding
the revenues and proceeds generated during its casino event.

2.10.2 A licensed charity will receive the required financial report forms to
complete from AGLC. The licensed charity must complete and submit
the required financial report within 60 days from the mail-out date,

along with the supporting documents as indicated in the report.
(Amended July, 2014)

2.10.3 The following information must be provided with the required
financial report:

a)  bank statements;
b)  cancelled/imaged cheques; and
c) invoices/receipts.

2.10.4 All casino records are subject to review and/or audit by AGLC and
must be maintained in a manner acceptable to AGLC. (amendeduly 2014)

2.10.5 For more information, consult the Charitable Gaming Policies
Handbook or contact AGLC at 1-800-272-8876 during regular
business hours.
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2.11 CONSOLIDATED GAMING ACCOUNT
2.11.1 If a licensed charity has more than one gaming licence, it may open a

consolidated gaming ccount for gaming proceeds.
2.11.2 A consolidated gaming account allows the licensed charity to:

a) make payments from one gaming bank account; and (amended sep
2019)

b)  track the proceeds available for distribution more easily than
under multiple accounts.

2.11.3 To open a consolidated gaming account, the licensed charity must:

a) open an account (entitled “consolidated gaming account”) at a
financial institution; and

b)  notify AGLC of the financial institution, branch and account
number of the consolidated gaming account.

2.11.4 Separate bank accounts must be maintained for each type of
licensed gaming event (i.e., casino, raffle, pull ticket and for each
bingo Location). These accounts are for deposits of revenue and
payment of expenses related to each particular licence.

2.11.5 All payments from the consolidated gaming account for approved
charitable or religious purposes must be in accordance with AGLC’s
approved methods of payment outlined in Section 4.4 of the
Charitable Gaming Policies Handbook. (amended sep 2019)

2.11.6 Gaming proceeds must normally remain in the consolidated gaming
account until spent on the approved uses. If not required
immediately, gaming proceeds may:

a)  be putinto a separate interest account(s);
b)  be used to purchase deposit certificate(s); or

c) if the group qualifies as a trustee under the Trustee Act, be
invested subject to the conditions established for and applying
to, investments by a trustee under the Trustee Act. To qualify
to invest, AGLC will require a letter from the group’s lawyer
confirming the trustee qualification.
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d)

2.11.7 For more information, consult the Charitable Gaming Policies
Handbook or contact AGLC at 1-800-272-8876 during regular
business hours.

if gaming proceeds are re-directed as stated in Subsection
2.11.6 a) to c), the following conditions apply:

i) investments made as stated in Subsection 2.11.6 a) and
b) must be fully insured as defined in the Canada Deposit
Insurance Act;

ii)  the financial institution, account or deposit number, or
details of other permitted investments and the total
value of the funds proceeds transferred or invested must
be identified on financial reports;

iii) all interest, dividends or other income earned becomes
part of gaming proceeds and must be retained in the
separate interest bearing account or must be retained as
part of the investment if the income is in the form of
shares or units; and

iv)]  when needed for approved uses, proceeds must be
transferred back to the consolidated gaming account to
be disbursed.
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2.12 AUDIT REQUIREMENTS

2.12.1 The books and records of licensed charities are subject to review
and/or audit by AGLC and must be maintained in a manner
acceptable to AGLC.

2.12.2 The areas normally subject to audit will include, but not be limited
to:

a)  books of original entry (including computerized records);
b) invoices;

c) bank statements and cancelled cheques;

d) event control and summary sheets;

e) contracts, agreements or similar documents;

f) Income Tax and Goods and Services Tax returns;

g) minutes of annual general meetings, and meetings of general
membership, board and executive;

h)  external accountant’s/auditor’s working paper files;
i) annual (audited) financial statements; and

j) business and financial records (as outlined above) of any entity
(including but not limited to societies, non-profit organizations,
associations, community leagues, corporations, partnerships,
limited partnerships, joint ventures, proprietorships, etc.) that
is related to the licensed charity and/or an executive or board
member of the licensed charity that is in receipt of any of the
licensed charity’s gaming funds either directly, indirectly or
through a series of transactions.
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3.1 ELIGIBILITY REQUIREMENTS
3.1.1 Eligibility requirements for volunteer staff or charity workers are as
follows:

a)  Only bona fide members of the licensed charity or employees
of a First Nation Charity shall work in the positions of general
manager, banker, cashier, count room supervisor or advisor
(when performed by a volunteer). The licensed charity may use
non-members, on a volunteer basis, to fill other positions as
required. Licensed charities whose members are disabled may
accept outside volunteer help for all positions.

b)  Charity workers must be registered with AGLC and may only
work at First Nation casinos.

c) Charity workers’ wages shall be subject to AGLC approval.

d)  All volunteer staff and charity workers must be 18 years of age
or older.

e) A person may not be eligible to work in a casino if the person:

i) has, within the five years prior to the submission of the
application, been charged with or convicted of:

- an offence under the Criminal Code (Canada), the
Excise Act (Canada), the Food and Drugs Act
(Canada) or the Controlled Drugs and Substances Act
(Canada), or

- an offence under a foreign Act or regulation that, in
the Board’s opinion, is substantially similar to an
offence referred to in Subclausei );

ii) has, at any time, been charged with or convicted of:

- an offence under the Criminal Code (Canada), the
Excise Act (Canada), the Food and Drugs Act
(Canada) or the Controlled Drugs and Substances Act
(Canada);

- an offence under a foreign Act or regulation that, in
the Board’s opinion, is substantially similar to an
offence referred to in Subclause ii),
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if in the Board’s opinion the offence is sufficiently serious
that it may detract from the integrity with which gaming
activities or provincial lotteries are to be conducted in
Alberta; or

iii)  has, within the five years prior to the submission of the
application, been serving a term of imprisonment of
three years or more.

3.1.2 A minimum of 25 volunteers are required for a 16-50 game casino. A
minimum of 15 volunteers are required for a 15 game or less casino.
Volunteers or charity workers are required to fill the following
positions:

a) general manager(s) and alternate;
b)  banker;
c) cashier;
d) chiprunner;
e)  count room supervisor; and
f) count room staff (5).
3.13 Paid staff of the licensed group can work any position, provided:
a) they are bona fide members of the licensed charity;

b)  they volunteer their services outside normal working hours;
and

c) theydo not fill the following positions:
i) general manager;
ii)  alternate general manager;
iii)  banker; or

iv)  count room supervisor.
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3.2 CONDUCT
3.2.1 Volunteers working a licensed casino event shall not be paid cash

from casino proceeds, or from any other source of revenue, for their
services. This includes, but is not limited to:

a)  cash payments;
b)  casino licensee “vouchers” that can be exchanged for cash; and

c) receiving money, goods or services for personal use, from
individuals which provide premises, services, equipment or
supplies to events sponsored by the volunteer’s group.

3.2.2 Volunteers working a licensed casino event may receive credits to
help offset the cost of participating in the approved charitable
program conducted by the licensee including eligible:

a) membership, registration, competition, affiliation or insurance
fees to tournaments or competitions, or to local, provincial,
national or international governing bodies when the fees are
related to a group’s specific charitable objectives, and
individual members of the group do not also pay the fee;
and/or

b)  travel expenses.
3.2.3 The credits must not:

a) exceed 10 per cent of the casino proceeds generated per
casino licence;

b) be redeemable for any form of payment listed in Subsection
3.2.1; and/or

c) be used for any social or recreational purposes or any purposes
not listed in Subsection 3.2.2.

3.24 The charitable group may transfer the credits earned from working
an event:

a) to other members of the licensed group; or

b)  to individuals who are beneficiaries of the group’s programs
(e.g., an amateur athlete participating in a structured and
developmental sport); or
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c) to another AGLC licensed group. Transfers of $5,000 or more,
to other licensed groups, require prior AGLC approval.

3.25 The group issuing the credits must maintain records of the credits.
The records are subject to review by AGLC, and must include a ledger
with the following information:

a) the names of the volunteers earning the credits;

b)  whether the volunteer is a member or non-member of the
group;

c) the dates the volunteer earned the credits;
d) the credit and cash value of the credits;
e) the date the credits were issued, redeemed or transferred;

f) the purpose(s) for which the credits were redeemed (if
applicable); and

g) the name of the payee to whom the cheque was written.

3.2.6 Groups transferring credits to other licensees must issue a volunteer
credit receipt as a means of exchange. The volunteer credit receipt
must include the following information:

Group providing the credits/issuing the volunteer credit receipt

a) the name of the licensed group;

b)  the serial number;

c) the date of issuance;

d) the credit and cash value of the volunteer credit receipt;

e) the name and telephone number of the person the volunteer
credit receipt was issued to;

f) whether the recipient is a member or non-member of the
group issuing the volunteer credit receipt;

g) the expiry date (not to exceed one year from date of issuance);

h)  an authorizing signature verifying the information is correct;
and

i) the name of the licensed group receiving or redeeming the
credits;
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3.2.7

3.2.8

3.29
3.2.10

3.211

3.2.12

3.2.13

Group receiving the credits

i) the redemption date;
k)  the redemption purpose;

) an authorizing signature verifying the information is correct;
and

m) the name and account number of the gaming account to which
the payment was deposited.

3.2.2-3.2.6: Amended, Jan. 2014

The group issuing the credits must retain the information in
Subsection 3.2.6a) to i), and provide it to AGLC upon request. The
group receiving the credits must retain the information in Subsection
3.2.6 j) to m), and provide it to AGLC upon request. All credits
earned, received and redeemed must be reported separately on the
group’s gaming financial report.

Transfers must be made from one gaming account to another gaming
account.

A volunteer credit system is not an eligible charitable program.

Groups cannot make it compulsory to volunteer at casino events.
Additionally, all volunteers must be given equal opportunity to earn
credits by volunteering at casino events.

3.2.7-3.2.10: Added, Jan. 2014

All volunteer staff and charity workers must report to the general
manager and ensure their printed name, signature, position and date
and time of shift are recorded on the Casino Volunteer/Charity
Worker Approval and Sign-In form before starting their shift.

Volunteer staff and charity workers shall work only in positions
specified on the Casino Volunteer/Charity Worker Approval and Sign-
In form.

No volunteer staff or charity workers shall work more than one
position during the casino licence period except:

a) the general manager may assign a count room worker to
witness table closing chip counts. This must not interfere with
count room duties; and
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b) in casinos outside of Edmonton, Calgary and St. Albert those
individuals assuming the positions of banker, cashier and chip
runner may, once their cash cage duties have been concluded,
also work in the various count room positions; the one
exception being the banker, who shall not be allowed to
assume the position of count room supervisor.

3.2.14 Volunteer staff and charity workers shall wear a name badge while
on duty showing first or common name, position, and date of casino.

3.2.15 All volunteer staff and charity workers are prohibited from playing
casino games or gaming terminals (including slot machines and VLTs)
where they are working for the duration of their licensed charity’s
event.

3.2.16 Volunteer staff and charity workers must not use or be under the
influence of liquor, cannabis or illegal drugs at a casino event. Any
use of prescription (including cannabis for medical purposes) or off-
the-shelf medications while working a casino event must be
consistent with the casino facility licensee’s policies regarding their
use and must not interfere with the ability of volunteer staff and
charity workers to perform their duties. (amended oct 2018; Amended jan 2018)

3.2.17 Volunteer staff and charity workers are prohibited from cashing
cheques or extending credit.

3.2.18 Personal possession of chips by volunteer staff and charity workers is
prohibited and shall be reported immediately to AGLC by the general
manager.
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3.3 GENERAL MANAGER AND ALTERNATE GENERAL MANAGER
331 The general manager is responsible for all aspects of the casino.
3.3.2 In consultation with the games manager, the general manager shall

ensure the casino is conducted in accordance with the CTCOG.

333 An alternate general manager shall be on duty in the general
manager’s absence.

3.34 The general manager duties are as follows:
a)  Operational Functions:

i) enters the appropriate information from the licence into
the CasinoTrack system;

ii) ensures all volunteer staff (excluding count room staff)
are in the casino facility a minimum of one hour prior to
casino opening;

iii)  ensures the count room staff are present a minimum of
15 minutes prior to scheduled start of shift;

iv)  ensures the names of all volunteer staff are entered into
the CasinoTrack system;

v)  ensures designated volunteer staff is in place and have
signed in at the beginning of shift and signed out at end
of shift with system access cards on the CasinoTrack
system;

vi)  witnesses interim and final pull of drop boxes;

vii)  may perform duties of other volunteer staff or charity
workers on a temporary basis (no longer than one hour)
as long as all procedures for the position are followed,
e.g. assuming duties of other volunteer staff to allow
them to take a break or eat a meal;

viii) may fill a position that becomes vacant due to
unforeseen circumstances (shall be documented on a
Discrepancy Report);

ix)  may assign another volunteer or charity worker to fill a
vacant position for the duration of the licence period;
(shall be documented on a Discrepancy Report ) and
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b)

x)  sign all Discrepancy Reports in addition to the advisor or
the games manager.

Financial Transactions:

i) counts and verifies the opening cash bankroll and the
opening chip inventory received from the casino facility
licensee or his designate each day;

ii)  witnesses transfer of cash from count room supervisor to
banker;

iii) ensures closing cage bankroll, next day’s opening float
and chips are in secure overnight storage;

iv)  ensures the casino facility licensee or designate provides
a cheque at the end of the event for the cost of the
advisor fees and concession fees;

V) ensures all financial transaction entries into the
CasinoTrack system are completed as required;

vi) investigates fully any error, procedural irregularity or
other breach of CTCOG and reports to AGLC (refer to
Section 5.8);

vii) reports immediately to AGLC’s investigation branch any
volunteer in personal possession of casino chips; and

viii) returns remaining chips to the casino facility licensee or
designate and enters the information on the CasinoTrack
system;

ix) returns and signs, after the close of the event, to the
casino facility licensee or his designate, cash equal to the
opening cash bankroll received the morning of each day;
and

x)  after the conclusion of all related tasks, all cash including
the opening bankroll and the event proceeds are to be
returned to the casino facility licensee. Verification of the
return of this cash is to be obtained from the casino
facility licensee’s designated individual.
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c) Security:

i) ensures secure handling and storage of chips and cash at
all times during the casino event.
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3.4 BANKER
34.1 The banker supervises the cash cage and is directly accountable to

the general manager.

3.4.2 (Deleted Aug 2019)

3.4.3 Specific duties of the banker are as follows:

a) documents all transactions as required and ensures security of
all chips and cash in cash cage;

b)  ensures cashiers retain personal control of chips and cash for
which they are responsible while on duty;

c) receives and counts opening cash bankroll and chip inventory
with the general manager;

d) records and maintains a running inventory of the cash bankroll
and the chip inventory:

e) issues opening inventory of chips to games where required;

f) documents transactions as required and maintains security and
control of chips/coin inventory during shift;

g) supplies games with chips/coin as requested on CasinoTrack
system;

h)  receives excess chips/coin from games as requested on
CasinoTrack system;

i) issues opening cash fill and subsequent cash fills to cashiers;

i) obtains cash transfers from the count room supervisor as
required;

k) receives inventory of chips/cash from cashiers;

) counts, amalgamates and records all chips and cash in cash
cage at the end of the day;

m) returns remaining chips to the facility operator at the end of
the day and enters information on the CasinoTrack system;

n) at the end of the day, transfers cash to general manager for
secure overnight storage or transfer to casino facility licensee.
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3.5 CASHIER
351 The cashier duties are as follows:
a) receives and counts opening cash fill from the banker;

b)  maintains security of the cash and chips for which he or she is
responsible while on duty in the cash cage;

c) redeems players’ chips for cash;

d) ensures the general manager, banker or advisor witnesses all
player cash-outs over $200;

e) ensures trays are put in cash drawers and the drawers are
locked when leaving cash cage; and

f) at the end of a shift, accounts for and transfers all chips and
cash for which he or she is responsible to the banker.

3.5.2 The cashier must not:
a) sell chips;
b)  exchange U.S. currency for chips or cash; and

c) exchange traveller’s cheques for chips or cash.
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3.6 CHIP RUNNER
3.6.1 The chip runner duties are as follows:

a) participates in games opening and closing with gaming table
personnel;

b)  transfers fills from the banker to games and credits from games
to banker;

c)  verifies the accuracy of these transactions;

d) at final close of games each day, witnesses chip count and
verifies on the CasinoTrack system; and

e)  may assist the general manager during pull of drop boxes.
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3.7 COUNT ROOM SUPERVISOR
3.7.1 The count room supervisor is directly accountable to the general
manager for supervision of count room procedures and count room
staff.
3.7.2 The count room supervisor shall document all transactions as

required and ensure security of all cash and chips in the count room.
3.73 Specific duties of the count room supervisor are as follows:
a)  ensures count room is secured;

b)  records the table number from the “Box ID Card” and the
number of bills, coins and chips (if any) counted by the
amalgamator, on the CasinoTrack system; (amended Aug 2019)

c) verifies the information entered by the recorder;
d) supplies cash to banker as required;

e) ensures the rake boxes are counted first and chips are
transferred to banker before continuing the count; and

f) generates Master Revenue Report and Count Room Drop Box
Verification on CasinoTrack system.
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3.8 SORTER
3.8.1 The duties of the sorter are as follows:

a) empties the contents of the drop box and shows open box to
camera to ensure it is empty;

b)  sorts cash or chips into denominations and places into money
bin with a “Box ID Card” and passes bin to counter.

c) witnesses count by counter; and

d) at final close of games, may witness table chip count, if
required.
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3.9 COUNTER
3.9.1 The duties of the counter are as follows:

a) counts the contents of the money bin using money counting
machine;

b) passes the “Box ID Card” and the counted bills, by
denomination, from the drop box across the table to the
amalga mator; and (Amended Aug 2019)

c) assists sorting of chips and cash as needed.
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3.10 RECORDER
3.10.1 The duties of the recorder are as follows:

a) enters the table number from the “Box ID card” into the
CasinoTrack system; and

b)  enters the number of bills, coins and chips (if any) counted by
the counter into the CasinoTrack system.
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3.11 AMALGAMATOR

3.11.1 The duties of the amalgamator are as follows:
a)  receives cash or chips from counter; (amended aug 2019)
b)  verifies all bills are of the same denomination;

c) uses a counting machine to verify contents of the drop box and
advises count room supervisor of the amount by
denomination; and (amended Aug 2019)

d) amalgamates all cash or chips in the count room by
denomination into bundles of one hundred after receiving
confirmation from the count room supervisor that the totals
from both counts match.
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4.1 BASIC REQUIREMENTS
41.1 A term and condition in this section with an asterisk (*) indicates a

requirement that must be met in all existing casino facilities (those
operating as of October 22, 2001) by January 1, 2005. Exceptions
may be approved by AGLC. Such a requirement must be met in any
new casino facility (that is, a casino built on or after October 22,
2001).

4.1.2 Each casino facility must have the following:
a) Gaming Areas:
i) gaming floor dedicated to the conduct of games;
b)  Public Non-gaming Areas:

i) main entrance foyer/lobby clearly set apart from gaming
areas in the casino facility;

i)  bar/lounge, excluding floor space allocated for the
operation of gaming terminals, meeting the requirements
of a Class A Minors Prohibited licence as set forth in
AGLC’s Licensee Handbook(*); (amended jan 2015)

iii)  full menu, licensed restaurant with table service and
fully-equipped kitchen(s) operating during the casino
facility’s operating hours up to 11:00 pm, and afterwards
providing a menu under the food service requirements of
a Class A Minors Prohibited licence as set forth in AGLC’s
Licensee Handbook (*); and

iv) space for a GameSense Information Centre. AGLC is
responsible for the installation, staffing and operation of
these centres. (amended oct 2015; Added Aug 2013)

c) Restricted non-gaming areas (restricted to authorized
personnel, charity workers and/or volunteers):

i) volunteer or charity worker table game cash cage;
i) slot cash cage/hard count room;

iii) a cashier area for VLTs, if applicable (can be combined
with the slot cash cage); (added an 2015)

iv)  volunteer or charity worker table game count room;
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v)  slot soft count room;

vi)  as an option to c) and d) above, a room used both as a
volunteer table count room and slot soft count room;

vii) security desk;

viii) monitor room (see Section 5.6 regarding the optional off-
site monitor room);

ix)  volunteer lounge (required only for facilities which use
volunteer charity workers);

X) staff lounge;
xi)  administrative office(s);
xii) room for security staff and equipment;

xiii) secure CCTV viewing room independent of the monitor
room;

xiv) chip storage area (*);

xv) vault/safe;

xvi) communications equipment room/technician room (*);
xvii) access to training room(s) on or off the casino facility site;

xviii) performance stage in the bar/lounge for live
entertainment such as music or other entertainment
approved by AGLC; and

xix) AGLC server room(s), which must include: (added jan 2017)

- steel clad (or equivalent) entry doors with viewer
and tamper resistant hinges (if hinges are exposed
outside of server room);

- deadbolt locking mechanisms with minimum one
inch deadbolt;

- secured, non-transparent windows (if applicable);

- dedicated fulltime CCTV camera coverage of all
external doorways and any window areas that must
capture clear identifiable footage of all persons
entering and exiting server rooms;
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- anuninterrupted power supply (UPS);

- a fire suppression system, fire alarms and proper
rated fire extinguishers;

- water detection Sensors;

- a card lock system or a key lock system, having all
keys stamped "DO NOT DUPLICATE" or be the
"ABLOY" type; and

- a heating, ventilation, and air conditioning (HVAC)
system(s) with adjustable thermostat to maintain
the ambient server room environment within a
range of 20 to 24 degrees Celsius and 45 to 55 per
cent relative humidity. (added apr 2015)

4.1.3 Each casino shall have a ceiling height of at least 14 feet in gaming
areas. Poker room canopies, feature ceilings or areas aimed at
creating atmosphere and transition areas must have a ceiling height
of at least 11 feet.

Note: The ceiling heights of casino facilities operating as of October
22, 2001, are grandfathered, and must comply with this term and
condition if the existing facility undergoes major renovations or is
relocated.

4.1.4 Casinos shall have floor to ceiling common and exterior walls that are
normally constructed of solid, opaque material.

4.1.5 Each casino shall have:

a) adequate lighting within the facility for the safety of patrons
and staff, and to allow for proper viewing by security cameras
during casino operating hours (*);

b) have an uninterrupted power supply (UPS) for surveillance
equipment, lighting in the facility, monitor room equipment,
and network computer in the communications equipment
room. The load requirement will vary based on the casino’s size
and type of equipment used (*);

c) steel doors and steel frames for all surveillance and monitoring
rooms, cash cages, and count rooms (*); and
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d) any other requirements as provided for in this section or other
sections of these CTCOG.

4.1.6 Facility licensees planning to undertake renovations or structural
changes must contact AGLC and present plans of the proposed
change and obtain approval before making any changes. Approval of
renovations will be based on the following criteria:

a) the maximum increase in total gaming floor space shall not
exceed 25 per cent of the existing gaming floor space;

b) a space equivalent to 30 per cent of the total gaming floor
space shall be provided within the casino proper for non-
gaming public use (e.g., lobby/foyer, restaurant, bar/lounge,
performance stage, etc.). This calculation shall exclude back of
house operations (e.g., kitchen and corridors); secured areas
(e.g., cash cages and monitoring room); and other non-public
areas (e.g., office spaces);

c) a full GameSense Information Centre location agreeable to

AGLC. (amended Oct 2015; Added Aug 2013)

d) renovations must be within the existing building envelope (see
subsection 15.2.1 for definition of building envelope);

e) renovation requests that include additional electronics or table
games will be based upon:

i) consumer demand and consideration of regional market
conditions (see Subsection 13.1.12 a) i) regarding

allocations of additional gaming terminals); and (amended san
2015)

ii)  for First Nation casino facilities, the additional facility
standards outlined in Subsection 16.2.5 e).

€)  Deleted Jul 2014
4.1.7 Casino facility licensees shall provide:
a) all required casino gaming equipment;

b)  operating floats, appropriate to the casino gaming volume, to
be used by the licensed charity;
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c) chip inventory appropriate to the casino gaming volume. Chips
shall be clearly labelled as to denomination and shall be unique
for each facility;

d) registered gaming workers as required in Section 6;
e) playing cards as set out in Section 9.7;
f) surveillance equipment as detailed in Section 5;

g) a cash counting machine for both the cash cage and count
room;

h)  armoured car service;

i) insurance;

i) advertising and promotions (optional);

k) administration services; and

) all other equipment or services deemed necessary by AGLC.

4.1.8 Casino facility licensees are responsible for ensuring charities obtain
a copy of the final pit staff shift schedule, Pit Supervisor’'s Games
Report and all Discrepancy Reports.

4.1.9 Casino facility licensees who offer progressive jackpot poker games
must open a dedicated (in-trust) gaming bank account designated
specifically for Caribbean Poker progressive jackpots and cannot be
used for any other purpose. A person with signing authority for this
account must be available during casino operating hours. This
account must be operated as follows:

a) from each dollar bet on the progressive portions of the game,
$.75 must be deposited within three banking days to the
dedicated in-trust gaming bank account, unless this account’s
balance is equal to or greater than the progressive pot balance;

b) jackpots shall be paid immediately, upon videotape
confirmation, from this account as follows:

i) for royal flush or straight flush jackpots, payments from
this account will be made directly to the winner by
cheque; and
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i)  all other jackpots will be paid out from the table and a
cheque from this account is provided to the charity, for
reimbursement, at the end of each casino event;

iii) at the request of the winner, a portion of the jackpot can
be paid to the winner in chips to a maximum of $5,000.

c) a copy of the bank statement, cancelled cheques, bank
reconciliation and monthly event reconciliation of the
progressive pots must be prepared and submitted to AGLC by
the 15th of the subsequent month. The monthly event
reconciliation shall provide the following information:

i) opening pot balances and bank balance;
ii) hard count per event;

iii)  table payouts per event;

iv)  progressive pot balance per event; and
v)  closing pot balances and bank balance.

d) the casino facility licensee shall ensure all funds are held in the
dedicated in-trust gaming bank account until the jackpots are
awarded;

e) the casino facility licensee shall ensure the $5,000.00 seeding
requirement is made immediately following the payment of a
royal Flush; and

f) all financial records related to the Caribbean Poker progressive
game shall be open to review at any time by AGLC.

4.1.10 The number of tables actually opened may not exceed the maximum
allowed and approved for each particular facility.

4.1.11 Casino facility licensees must complete the Alberta Progressive
Jackpot Receipt Form (Form 6593) for local area and stand alone
progressive wins over $25,000.00 and all wide area progressive
jackpot wins. One copy of the form must be provided to the jackpot
winner and another to AGLC.
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4.2 MINIMUM SIZES
4.2.1 For a major casino with 16 or more table games and slot machines at
a number allocated by AGLC, the following minimum floor square
footage apply:

a) gaming floor, including slot room(s), — 20,000 square feet;
b)  volunteer table game cash cage — 300 square feet;

c) volunteer table game count room containing a minimum 4 feet
by 10 feet count table to accommodate CasinoTrack — 300
square feet;

d)  slot cash cage/hard count room - 350 square feet; and
e)  slot soft count room - 300 square feet;

f) as an option to c) and e), a combined volunteer table game
count room and slot soft count room — 550 square feet (when
using this option two separate designated work surfaces must
be supplied);

g)  slot machine — 25 square feet per slot (*);
h) VLT - 25 square feet per VLT (*); (addedan. 2015)
i) poker table - 200 square feet per table (*);

i) games tables (back to back) including pit and transition areas -
300 square feet (*);

k)  communications equipment room/technician room - 150
square feet (*);

) additional space equivalent to 30 per cent of the total gaming
floor space shall be provided within the casino proper for non-
gaming public use, eg. lobby/foyer, restaurant, bar/lounge,
performance stage, etc. This calculation shall exclude back of
house operations such as kitchen and corridors; secured areas
such as cash cages and monitoring room; and other non-public
areas such as office spaces; and

m) GameSense Information Centre — 120 square feet. (added Aug, 2013;
Amended Oct 2015)
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4.2.2 For minor casinos with less than 16 table games and slot machines at
a number allocated by AGLC, the following minimum floor square

footage apply:

a)  gaming floor including table games area and slot room — 6,000
to 20,000 square feet;

b)  volunteer table game cash cage — 150 square feet;

c)  volunteer table game count room containing a minimum 4 feet
by 10 feet count table to accommodate CasinoTrack — 200
square feet;

d) slot cash cage/hard count room — 250 square feet;
e) slot soft count room — 230 square feet;

f) as an option to c) and e), a combined volunteer table game
count room and slot soft count room — 400 square feet;

g)  slot machine — 25 square feet per slot (*);
h) VLT - 25 square feet per VLT (*); (added jan. 2015)
i) poker table — 200 square feet per table (*);

i) games tables (back to back) including pit and transition areas -
300 square feet (*);

k) communications equipment room/technician room - 150
square feet (*);

) additional space equivalent to 30 per cent of the total gaming
floor space shall be provided within the casino proper for non-
gaming public use, e.g. lobby/foyer, restaurant, bar/lounge,
performance stage, etc. This calculation shall exclude back of
house operations such as kitchen and corridors; secured areas
such as cash cages and monitoring room; and other non-public
areas such as office spaces; and

m) GameSense Information Centre — 120 square feet. (added aug. 2013;
Amended Oct 2015)

Original signed by
DATE ISSUED: October 15, 2015 AUTHORITY: Susan Green




CASINO

Choices Albertans can trust.

& AGLC

PAGE 1 OF 1 |

SECTION: 4. CASINO FACILITY LICENSEE REQUIREMENTS

4.3 COMMUNITY STANDARDS
43.1 Each casino facility shall:
a) reflect the concerns of the community in which it is located;

b) not have a significant impact on existing gaming facilities
resulting in serious financial risk to the continued operation of
the charitable gaming facility and to the charities that conduct
licensed gaming in the facility; and

c) not be located within the same building envelope as an existing
casino facility.
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4.4 LEGISLATIVE AND POLICY COMPLIANCE
44.1 No casino facility licence may be issued to an applicant unless the

applicant has complied with:

a)  all municipal, provincial and federal legislation and obtained all
the necessary permits, licences and authorizations; and

b)  Board policies.

4.4.2 A casino facility licence may be issued based on confirmation of
satisfactory legislative compliance.

4.4.3 A casino facility licence may be suspended or cancelled if the licensee
fails to comply with the requirements of Subsection 4.4.1.

444 A casino facility licensee is responsible for ensuring:

a) the licensed casino facility is operated and maintained in
accordance with the Gaming, Liquor and Cannabis Act, Gaming,
Liquor and Cannabis Regulation and all Board policies including
those detailed in this handbook;

b) that registered gaming workers meet the requirements of their
position as defined in Section 6 — Registered Gaming Workers;

c) that registered gaming workers conduct all games in
accordance with the rules of play as specified in Section 10,
Rules of Play; and

d) any conditions placed on a patron in accordance with Section
18 are adhered to. (added Aug 2017)
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4.5 LIQUOR SERVICE IN LICENSED CASINO FACILITIES
45.1 Licensees must comply with legislation, AGLC policy and procedures

pertaining to liquor:

a) the liquor licence may be held by the casino facility licensee or
the licensee of a licensed premises that has direct access to the
casino facility;

b) facility licensees will not permit a person apparently
intoxicated by liquor or a drug to take part in a gaming activity
or provincial lottery that is conducted in the licensed facility;

c) liqguor licensees and casino facility licensees are jointly
responsible for not serving intoxicated patrons; incident
reports for over service will be submitted on the liquor
licensee;

d) if minors are found in possession of liquor, or liquor is served
to minors, an incident report would be submitted on the casino
facility licensee, as the licensee controls access of minors;

e) volunteers and hired employees are not allowed to consume
liquor during their scheduled shift;

f) no liquor possession or consumption is permitted in gaming
pits, cash cages, count rooms, volunteer and staff rooms;

g) liguor service is authorized only during days licensed casino
events are in effect;

h)  casino facilities are encouraged to provide a seating area for
non-playing patrons who wish to consume liquor products; and

i) food service must be available to patrons in accordance with
the liquor licence.
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4.6 SIGNAGE REQUIREMENTS
4.6.1 The casino facility licensee shall post in a prominent place in the

licensed facility, the following signage:

a) the casino facility licence;

b)  the licensed charity’s casino licence;

c)  the casino facility licensee’s general house rules;

d) the casino facility licensee’s house rules for each game;

e) “If you gamble, use your GameSense” (responsible bambling
pOSter),' (Amended Apr 2016)

f) “Your games. Your choice.” (VLT rules of play and gaming
irregularities poster); (amended apr 2016)

g)  “GameSense Self-Exclusion” poster; (amended oct 2017; Added Apr 2016)
h)  the Video Surveillance poster;
i) a “No Minors Allowed” sign (on the exterior of each entrance);

j) “The Collection of Your Personal Information” (anti-money
laundering (AML) poster); (added apr 2016)and

k)  any other document or information that AGLC requires to be
posted.

4.6.2 The “house rules” poster for each game must detail the rules for
each type of game offered in the casino (e.g., Caribbean Stud,
blackjack, roulette, poker, etc.).

4.6.3 Each game must have a sign prominently posted displaying the
following:

a)  betting limits; and

b)  table number (minimum 5 cm in height) which is to be visible
at all times by surveillance equipment.

4.6.4 Where alterable betting limits are used, signs must be posted on
each table identifying the following: (see Section 9.5)

a) that the table has alterable betting limits;
b)  each of the betting limits which may apply; and
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c) amount of notice time to be given before betting changes may
be made.

4.6.5 Poker games must have signs posted advising the following:
a) amount of rake for each type of game;
b)  betting limits for each game;
c) amount of ante, blind bet(s) and being-in;
d) any specific house rules for each type of game;
e)  house rules with regards to seating and moving of players; and

f) further signage as detailed in Subsection 10.3.8.
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4.7 CASINO GAMES INTEGRITY
4.7.1 Casino facility licensees shall not compensate any individual either

directly or indirectly, for playing any of the games on their premises
in order to encourage other patrons to play or to increase the action
at any of the games or for any other reason.

4.7.2 Casino facility licensees and registered gaming workers shall not
financially endorse the playing of casino games by any individual nor
are they to receive direct or indirect benefit from players winning at
any game with the exception of tips given to the dealers at table
games.

4.7.3 Casino facility licensees are responsible for checking and verifying
potential gaming workers’ photo identification to confirm the
worker’s identity. The facility licensee is required to document the
verification of the photo identification, along with the identification
type and number (if applicable), on the applicant’s personnel file.
This information must be made available to AGLC upon request.
Acceptable forms of identification include an Alberta Operator’s
Licence, Alberta Identification Card, Passport, Armed Forces
Identification Card, Certification of Indian Status Card, Canadian
Citizenship Card, Permanent Resident Card and comparable,
government-issued  photograph identification from  other
jurisdictions.

4.7.4 Casino facility licensees are responsible for ensuring that all
registered gaming workers they employ cooperate and assist with
any AGLC or police investigation. This includes:

a) for all incidents requiring a Discrepancy Report, that each
individual involved, pit supervisor, pit boss, dealer, etc.
complete a separate and detailed report;

b)  cooperating with AGLC inspectors and police when requested
to do so;

c) reporting to AGLC immediately any and all suspicious activity,
evidence of cheating at play, theft, or other criminal offences;

d) contacting AGLC or police prior to conducting an internal
investigation which may involve criminal activity;
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e) any unexplained monetary discrepancies of $200 or more shall
be reported to AGLC within 24 hours via fax to St. Albert 780-
447-8914 or to Calgary at 403-292-7354; and

f) immediately securing any materials which could potentially be
used as evidence (i.e. playing cards, marking instruments) and
keeping the material secure until handed over to a AGLC
inspector or police officer.

47.5 A casino facility licensee must maintain the integrity of gaming and
ensure that only lawful gaming activities are conducted in the
licensed casino facility.

4.7.6 A casino facility licensee shall not permit the following individuals to
enter or remain in the casino facility:

a) individuals under 18 years of age;

b) individuals convicted of an offence under section 209 of the
Criminal Code; and

c) individuals who are enrolled in a self-exclusion program.

4.7.7 A casino facility licensee cannot promote or recommend the services
of an advisor.
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4.8 CASINO FACILITY LICENCE
4.8.1 The Board may issue a casino facility licence for a period of up to six
years, as specified on the licence.
4.8.2 The licence fee for a casino facility is $500 per year (i.e. if a six year

licence is issued the fee would be $3,000). This fee shall be
submitted prior to a new facility licence being issued. If the licence
period is other than an entire year(s) the fee will be prorated
accordingly.

4.8.3 An “applicant” referred to in this section includes a casino facility
licensee that is applying for a new casino facility licence for the
existing licensed facility. (added mar 2016)

4.8.4 An applicant will be contacted by AGLC at least 180 days prior to the
expiration of an existing casino facility licence. Such applicants must
submit the Licence/Registration Application Package by the indicated
deadline. (added mar 2016)

4.8.5 Applications are subject to review and approval by the Board. The
applicant is responsible to pay for the actual cost of the background
checks pursuant to section 28 of the Gaming, Liquor and Cannabis
Regulation. (amended mar 2016)

4.8.6 The Licence/Registration Application Package consists of the
following:

a)  Applicant Disclosure (Form 5553);
b)  Associated Applicant Disclosure (Form 5554);
c) Personal Applicant Disclosure (Form 5561); and

d)  $10,000 deposit or another specified amount to cover the cost
of the background checks pursuant to section 28 of the
Gaming, Liquor and Cannabis Regulation. (amended mar 2016)

4.8.7 AGLC will open a background check maintenance file after the
issuance of a casino facility licence. This will include, but is not
limited to: (Amended Mar 2016)

a)  ensuring that the background check file information is current
and to obtain updated financial information, including annual
audited financial statements. AGLC may also request additional
information as deemed necessary;
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b)  monitoring financial covenants including debt to equity ratio of
not greater than 2.5 and the minimum continuing net working
capital position (MCNWCP). MCNWCP is defined to be, at
minimum, the sum of necessary casino cash floats and one
month’s interest expense, direct costs, operating expenses
payable to third parties, and trust or restricted funds less
contra accounts or have sufficient credit facilities in place to
cover any shortfalls that may occur;

c) annual indices updates as deemed necessary by AGLC on all
individuals who have provided personal disclosures; and

d) AGLC may request updated information relating to any
associated entity or individual associated with the applicant.
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4.9 BACKGROUND CHECKS

49.1 A thorough background check is conducted on an applicant, the
applicant’s associates and any key employees of the applicant as
defined by AGLC pursuant to section 9 and 9.1 of the Gaming, Liquor
and Cannabis Regulation and Subsection 1.19.5. (amended may 2017; Amended
Mar 2016)

49.2 The background check is to ensure criminal interests, or those who
otherwise would be a detriment to the integrity or lawful conduct of
gaming in the province, are prevented from operating, having a
financial interest in or having an association with a casino facility

licence. (Amended Mar 2016)

49.3 An applicant’s key employees include individual(s) that exercise
influence or control over day to day operations or decision-making
and individuals who have the authority to hire or terminate the
employment of registered gaming workers, and include but are not

limited to: (Amended May 2017; Amended Mar 2016)

a) individuals employed in senior management positions such as
CEO, CFO, controller and senior compliance officers;

b)  the manager of the facility;
c) security management staff; and

d) aperson holding a position specified by AGLC as related to the
business; and

e) any other person holding a key position as determined by
AGLC.

49.4 An applicant’s associates include:

a) any person that has a financial interest in the applicant, in the
applicant’s business, or in the facility or premises to which the
application relates and the spouse of the person or a person
with whom the person is living in a relationship of
interdependence;

b) if the applicant is an individual or partnership in which one or
more of the partners is an individual, this also includes:

i) the spouse of the individual or a person with whom the
individual is living in a relationship of interdependence;
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ii)  any relative of the individual and of the spouse or person
referred to in Subclause i) if the relative resides with the
individual, spouse or person;

iii)  any corporation controlled by the individual;

iv)  an officer or director of, and any person with a financial
interest in, a corporation controlled by the individual, and
the spouse of the officer, director or person or a person
with whom the officer, director or person is living in a
relationship of interdependence; and

v)  any corporation that is affiliated with the corporation
referred to in Subclause iv), the affiliated corporation's
officers and directors, and any person having a financial
interest in the affiliated corporation, and the spouse of
the officer, director or person or a person with whom the
officer, director or person is living in a relationship of
interdependence; and

if the applicant is a corporation or a partnership in which one
or more of the partners is a corporation,

i) an officer or director of the corporation;

ii)  the spouse of the officer or director of the corporation or
a person with whom the officer or director is living in a
relationship of interdependence;

iii) any relative of the officer or director referred to in
Subclause i) and any relative of the spouse or of a person
referred to in Subclause ii), if the relative resides with the
officer, director, spouse or person;

iv)  any corporation affiliated with the applicant;

v)  an officer or director of an affiliated corporation and the
spouse of the officer or director of an affiliated
corporation or a person with whom the officer or director
is living in a relationship of interdependence; and

vi) any person who has a financial interest in the affiliated
corporation and the spouse of the person or a person
with whom the person is living in a relationship of
interdependence.
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49.5 A corporation is controlled by a person or by a First Nation, if he or
she has indirect influence over the corporation or if:

a)  securities of the corporation to which are attached more than
50 per cent of the votes that may be cast to elect directors of
the corporation are controlled, other than by way of security
only, directly or indirectly by the person or entity; and the
votes attached to those securities are sufficient, if exercised, to
elect a majority of the directors of the corporation; or

b) the person has in relation to the corporation any direct or
indirect influence which, if exercised, would result in control in
fact of the corporation.

4.9.6 A corporation is affiliated with another corporation if:
a) one of the corporations controls the other; or

b)  both of the corporations are controlled by the same person or
group of persons, or by a First Nation.

49.7 A relative of a person means any other person who is connected to
that person:

a) by blood relationship;
b) by adoption;
c) by marriage;

d) by virtue of an adult relationship of interdependence (as
defined in the Adult Interdependent Relationships Act).

49.8 AGLC may refuse to allow an applicant to have a casino facility
licence if, in its opinion, the applicant has misled AGLC or provided
inaccurate or incomplete information. (amended mar 2016)

499 The applicant shall ensure that it, and all other parties to the
application for a casino facility licence submit all documents or
provide information as requested by AGLC and deemed necessary to
complete the background checks within the time frame specified in
the document or information request. Failure to submit the
documents or information within the time frame specified may result
in sanctions as determined by the Board up to and including the
termination of the casino facility licence. (amended mar 2016)
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49.10 AGLC may refuse to issue a casino facility licence, or may terminate a
casino facility licence if AGLC is satisfied the applicant, any of the
applicant’s key employees or associates, or any person or entity
connected to or associated with the applicant: (amended May 2017; Amended mar
2016)

a) is a person who has not acted or may not act in accordance
with the law, with honesty and integrity or in the public
interest, having regard to the past conduct of the person;

b)  would be a detriment to the integrity or lawful conduct of
gaming activities or provincial lotteries; or

c) is a person whose background, reputation and associations
may result in adverse publicity for the gaming industry in
Alberta.

d) has, within the five years prior to being notified by AGLC of
their eligibility for a casino facility licence:

i) contravened the Gaming, Liquor and Cannabis Act or the
Gaming, Liquor and Cannabis Regulation; (amended aug 2019)

ii)  contravened a predecessor of the Act or the Regulation;

iii) contravened a condition imposed on a licence or
registration issued or made under the Act or a
predecessor of the Gaming, Liquor and Cannabis Act; or
(Amended Aug 2019)

iv)  fails to pass a records check as outlined in section 10 of
the Gaming, Liquor and Cannabis Regulation.

e) If within five years prior to being notified by AGLC of eligibility
for a casino facility licence, a licence or registration issued or
made under the Gaming, Liquor and Cannabis Act or
predecessor of the Act or a foreign licence or registration of the
applicant, any of the applicant’s key employees or any of the
applicant’s associates has been cancelled by the issuing
authority. (amended Aug 2019)

49.11 Notwithstanding Subsections 4.9.1 through 4.9.10, AGLC may refuse
to allow an applicant to have a casino facility licence. (amended mar 2016)
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SALE/PURCHASE OF CASINO FACILITIES

4.10.1 A casino facility licence is cancelled when a person sells, assigns or
transfers the licence pursuant to section 30.1 of the Gaming, Liquor and
Cannabis Regulation. (amended mar 2016)

4.10.2 The casino facility licence is cancelled where:

a) there is a sale, assignment or transfer of a portion of the
business under which the activities authorized by a casino
facility licence are carried out, and

b)  the sale, assighment or transfer results in a change in control of
the business.

4.10.3 Pursuant to section 30.2(1) of the Gaming, Liquor and Cannabis
Regulation, a proposed sale, assignment or transfer of a portion of a
business: (Amended Mar 2016)

a) thatis a sole proprietorship, a partnership or a corporation that
is not a distributing corporation as defined in the Business
Corporations Act; and

b)  under which the activities authorized by a casino facility licence
are carried out;

must be reported to AGLC by the casino facility licensee and must be
approved by the Board prior to the effective date of the sale,
assignment or transfer.

4.10.4 Pursuant to section 30.2(2) of the Gaming, Liquor and Cannabis
Regulation, a sale, assignment or transfer of five per cent or more of
a business: (amended mar 2016)

a) that is a distributing corporation as defined in the Business
Corporations Act; and

b)  under which the activities authorized by a casino facility licence
are carried out;

must be reported to AGLC by the casino facility licensee within 10
business days after the effective date of the sale, assignment or
transfer and must be approved by the Board.

4.10.5 The Board may, in respect of a sale, assignment or transfer requiring
its approval pursuant to section 30.2(3) of the Gaming, Liquor and
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Cannabis Regulation and per Subsections 4.10.3 and 4.10.4 of these
terms and conditions: (amended mar 2016)

a) approve it without conditions;
b)  approve it subject to conditions;

c) approve it subject to the variation or rescission of existing
conditions; or

d) refuse to approve it.

4.10.6 Pursuant to section 30.2(4) of the Gaming, Liquor and Cannabis
Regulation, where the Board refuses to approve a sale, assignment
or transfer under Subsection 4.10.5.d) after the effective date of the
sale, assignment or transfer, the Board may treat the licensee as
ineligible to hold a casino facility licence and make a decision under
section 92 of the Gaming, Liquor and Cannabis Act. (Amended Mar 2016)

4.10.7 Pursuant to section 30.3(1) of the Gaming, Liquor and Cannabis
Regulation, where after a casino facility licence is issued, the casino
facility licensee intends that a person acquire a financial interest in
the licensee, in the licensee’s business or in the casino facility to
which the licence relates, in a manner other than by way of a sale,
assignment or transfer, (amended mar 2016)

a) the licensee must report the financial interest to AGLC; and

b)  the Board must approve the financial interest prior to the date
on which the financial interest takes effect.

4.10.8 Pursuant to section 30.3(2) of the Gaming, Liquor and Cannabis
Regulation, the Board may, in respect of a financial interest requiring
its approval as per Subsection 4.10.7: (amended Mar 2016)

a)  approve it without conditions,
b)  approve it subject to conditions,

c) approve it subject to the variation or rescission of existing
conditions, or

d) refuse to approve it.

4.10.9 Pursuant to section 30.3(3) of the Gaming, Liquor and Cannabis
Regulation, where the Board refuses to approve a financial interest
under Subsection 4.10.8.d) after the effective date of the financial
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interest, the Board may treat the casino facility licensee as ineligible
to continue to hold the casino facility licence and make a decision
under section 92 of the Gaming, Liquor and Cannabis Act. (amended Mar
2016)

4.10.10 For the purposes of section 37(1)(a) of the Gaming, Liquor and
Cannabis Act, the Board may consider it appropriate to issue a
gaming licence or facility licence if the applicant:

a) is a person who has acted in accordance with the law, with
honesty and integrity, and in the public interest;

b)  would not be a detriment to the integrity or lawful conduct of
gaming activities or provincial lotteries; (added mar 2016)

c) is a person whose background, reputation and associations will
not result in adverse publicity for the Province of Alberta and
it's gaming industry;

d) has adequate business competence and experience for the
roles or position for which application is made;

e) has satisfied the Board that the proposed funding for the
operation of the licensed facility shall be adequate for the
nature of the proposed operation, and from a suitable source;

f) has adequate financing available to pay all current obligations
and, in addition, to provide adequate working capital to finance
opening of the licensed facility; and

g) already holds a gaming or facility licence and the Board feels
that the applicant holding multiple licences is not contrary to
the best interests of the gaming industry or the public.

4.10.11 In all cases in which the premises are wholly or partly owned by the
applicant, the applicant shall furnish to the Board complete
information pertaining to the interest held by any person other than
the applicant. This includes interest held under any mortgage, deed
of trust, bonds or debentures, pledge of corporate stock, voting trust
agreement, or other device whatever, together with such other
information as the Board may require.

4.10.12 The number of casino facility licences in the Province is determined
by AGLC.
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4.11 GENERAL LICENSING REQUIREMENTS

4.11.1 A casino facility licensee must ensure that, during the term of the
licence, the licensed facility meets the requirements for a casino
facility licence as established in this handbook.

4.11.2 A casino facility licensee must notify AGLC immediately if any of its
officers, shareholders, directors or owners are charged with or
convicted of an offence under:

a) the Criminal Code (Canada);

b)  the Excise Act (Canada);

c) the Food and Drugs Act (Canada);

d) the Controlled Drugs and Substances Act (Canada);

e) a foreign Act or regulation that is substantially similar to an
offence referred to in a), b), c) or d) above;

f) the Gaming, Liquor and Cannabis Act (Alberta); or
g) the Gaming, Liquor and Cannabis Regulation (Alberta).

4.11.3 A casino facility licensee must notify AGLC immediately upon
becoming aware of an employee who is a registered casino worker
and is charged or convicted of an offence detailed in Subsection
4.11.2. The Board may take disciplinary action including, but not
limited to, suspension or cancellation of the registration, casino
facility licence or require a person to dispose of an interest in the
licensed facility.

4.11.4 A casino facility licensee must notify AGLC immediately if there is a
change amongst any of the licensee’s executive or key employees at

the licensed casino facility as defined in Subsection 4.9.3. (Amended May
2017)

Original signed by
DATE ISSUED: May 1, 2017 AUTHORITY: Brent Shervey




CASINO

& AGLC

Choices Albertans can trust.

PAGE 1 OF 2 |

SECTION: 4. CASINO FACILITY LICENSEE REQUIREMENTS

4.12 APPOINTMENT OF RECEIVER AND MANAGER

4.12.1 Pursuant to section 97.1 of the Gaming, Liquor and Cannabis Act,
AGLC may apply to the Court of Queen’s Bench for the appointment
of a receiver and manager of the property of a casino facility
licensee.

4.12.2 AGLC will only apply for the appointment of a receiver and manager
if:
a)  AGLC has reasonable grounds to believe the Board is about to

make, or the Board has made, a decision suspending or
canceling the facility licence; or

b)  the casino facility licence will be, or has been, suspended or
cancelled by the operation of the Gaming, Liquor and Cannabis
Act or the Gaming, Liquor and Cannabis Regulation.

4.12.3 The Court must consider the following in determining whether to
appoint a receiver and manager:

a) thatitisin the public interest to ensure that casino activities in
Alberta be conducted lawfully and with integrity;

b) the best interests of charities that depend on revenue from
casino activities;

c) the best interests of employees who work in the licensed
casino facility;

d) the best interests of creditors and persons whose property is in
the possession or under the control of the casino facility
licensee;

e)  whether the appointment of a receiver and manager will be an
effective means of ensuring the continued management and
operation of the licensed casino facility;

f) the probable cost of the receivership in relation to the
probable benefits to be derived by the appointment of a
receiver and manager; and

g)  whether the appointment of a receiver and manager will cause
undue hardship or prejudice to the casino facility licensee or
another person.
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4.12.4 The receiver and manager shall be granted the authority to manage
and operate the licensed casino facility. The casino facility licensee
shall not exercise any powers relating to the management or
operation of the licensed casino facility once a receiver and manager
has been appointed.

4.12.5 The duties of the receiver and manager shall be to:
a)  act honestly and in good faith;

b) take custody and control of the property of the casino facility
licensee;

c) deal with the property of the casino facility licensee in a
commercially reasonable manner; and

d) keep detailed records of all transactions it carries out relating
to the management and operation of the licensed casino
facility. These records shall be made available for inspection by
the casino facility licensee during ordinary business hours.

4.12.6 The receiver and manager shall manage and operate the licensed
casino facility until relieved of its duties by the Court or until AGLC
either reinstates the casino facility licence or issues a new casino
facility licence.

4.12.7 The Court may at any time revoke an appointment of a receiver and
manager and appoint another receiver and manager.

4.12.8 The fees payable to a receiver and manager for services, expenses
and disbursements in connection with its duties shall be established
by the Court and be paid out of the assets or income of the casino
facility licensee.

4.12.9 Any money spent by AGLC in respect to the appointment of a
receiver and manager shall be a debt owing by the casino facility
licensee to AGLC.
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4.13 CONTROL OF CASINOS

4.13.1 No person, affiliated group of persons or a company will be allowed
to control the casino industry in Alberta.

4.13.2 In every instance in which a person, entity, or persons involved in an
entity, holding a gaming licence in the Province of Alberta, makes
application for an additional licence, the Board shall consider
whether such multiple licensing is in the best interests of the
Province of Alberta.
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4.14 CASINO SECURITY ACCESS PROVISIONS

4.14.1 Access to areas in a casino facility, designated by AGLC to be a
restricted area, must be in accordance with these policies and the
Licensed Casino Facility — Access Provisions table shown at the end of

this section. (amended oct 2017; Amended jan 2017)

4.14.2 Casino facility licensee registered gaming workers, employees, or
external parties are only permitted access to restricted areas within
the casino facility to perform duties necessary to meet their specific
job requirements (see Licensed Casino Facility — Access Provisions

table). Restricted areas include, but are not limited to the: (added oct
2017;)

a)  monitor room;

b)  volunteer cash cage and count room;
c)  games pit areas; and

d)  AGLC server rooms.

4.14.3 Entry logs must be maintained to record all registered gaming
workers, employees, or external parties accessing the monitor room
or AGLC server rooms. The entry log must include the individual's
name, AGLC registration number (if applicable), date, entry and exit
times, reason for access, and the individual's signature.

Note: Monitor room and AGLC server room entry logs must be
retained until destruction is authorized by AGLC. (added oct 2017)

4.14.4 Access approval for casino facility licensee’s non-registered gaming
workers (e.g. maintenance personnel) to any restricted area in the
casino facility is subject to the following: (amended oct 2017; Added jan 2017)

a)  The casino manager must submit a written request to AGLC’s
Regulatory Services Division with the following information:

i) name of casino;

i) name of employee;

iii)  access period (must not exceed 12 months);
iv) areasto be accessed;

V) reason for access; and
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vi) a completed Consent to Records Check form prepared by
the individual applying for access approval.

Note: Access approval requires a minimum of three weeks
from receipt of the completed Consent to Records Check form.

4.14.5 Registered gaming suppliers and gaming terminal dealers must
ensure their employees requiring access to restricted areas within
the casino facility have undergone a recognized security screening as
a condition of employment. (added oct 2017)

4.14.6 Access approval for other external parties (e.g. auditors and
contractors) contracted by the casino facility licensee or AGLC to
provide services that require entry to any restricted area in the
casino facility is subject to the following: (amended oct 2017; Amended san 2017;
Amended Jan. 2015)

a)  The casino manager will submit a written request to AGLC’s
Regulatory Services Division with the following information:

i) name of casino;

i) name of external party;
iii)  date(s) access requested;
iv) areasto be accessed;

V) reason for access;

vi) a completed Consent to Records Check form prepared by
the external party; and

vii) if applicable, Non-Canadian external parties to provide a
current criminal records check from their jurisdiction of
residence.

Note: Access approval requires a minimum of three weeks
from receipt of the completed Consent to Records Check form.
(Added July 2014)

4.14.7 Requests for time sensitive access approval for external parties to
enter any restricted area in the casino facility, during times when the
area is operational, must be made to AGLC’s Regulatory Services
Division prior to entry (AGLC phone number: 1-800-561-4415).

(Amended Oct 2017; Amended Jan 2017; Added July 2014)
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LICENSED CASINO FACILITY — ACCESS PROVISIONS TABLE ATTACHMENT 4.14

(Amended Oct 2017)

AGLC
Monitor Cash Count Games Server
Room Cage Room Pit Area Room
Alberta Gaming, Liquor and Cannabis Commission (AGLC)
Board Member, CEO/Vice President X X X X X
Investigators/Inspectors X X X X X
Technicians X X X X X
Casino Facility Licensee
Key Employees (e.g. CEO, CFO, VP, controller) Xa Xa Xa
Casino Manager/Acting Casino Manager X X X
Director/Manager Security X X X X X
Security Guards Xs X X X X8
Surveillance Manager X
Monitor Room Personnel X
Games Manager X Xs X X
Casino Facility Operator Representative X X
Pit Supervisor Xs X
Pit Boss Xs X
Dealer X
Anti-Money Laundering (AML) Manager or equivalent X Xs X
Non-Registered Gaming Workers (e.g. maintenance personnel) X s,c X s,c X s,c X s,c Xs,c
Licensed Charity
Charity General Manager/Alternate X X X
Banker X
Cashier X
Chip Runner X
Count Room Supervisor X
Count Room Workers (i.e., sorter, counter, recorder and amalgamator) X
External Parties
Police Officers Xg Xg Xg Xg
Cash Cage Advisor X Xs
Count Room Advisor X
Registered Gaming Suppliers/Gaming Terminal Dealers X B,0,6 X B,0,6 X B,0,6 X 8,0,G X 8,0,
Other External Parties (e.g. auditors, contractors) XsEG X8EG X8EG X8EG X BEG
Cleaners X B,G X B,G X B,G X B,G X B,G
Other persons when authorized in writing by designated staff within
AGLC’s Regulatory Services Xers Xers Xers Xers Xero

Must have successfully undergone an AGLC background check (see Subsection 4.9.1).

Access authorized to perform specific job related duties only (see Subsection 4.14.2).

As per access approval policy for Non-Registered Gaming Workers (see Subsection 4.14.4).

As per access approval policy for Registered Gaming Suppliers/Gaming Terminal Dealers (see Subsection 4.14.5).

As per access approval policy for Other External Parties (see Subsection 4.14.6).

As per time sensitive access approval policy (see Subsection 4.14.7).

Must be accompanied, at all times, by a casino facility licensee key employee, casino manager/acting casino manager or
registered gaming worker(s) whose access to the secure area is authorized in the above table.
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SECTION: 4.  CASINO FACILITY LICENSEE REQUIREMENTS
4.15 EMERGENCY PLAN
4.15.1 In accordance with the Occupational Health and Safety Code, casino
facilities must have an emergency response plan that, at a minimum,
includes:

a) identification of potential emergencies;
b)  procedures for dealing with the identified emergencies;

c) identification of, location of and operational procedures for
emergency equipment;

d)  emergency response training requirements;

e) location and use of emergency facilities;

f) fire protection requirements;

g) alarm and emergency communication requirements;
h)  first aid services required;

i) procedures for rescue and evacuation; and

j) designated rescue and evacuation workers.

4.15.2 The emergency plan must be formulated in collaboration with
affected workers and must identify the designated workers who will
provide rescue services and supervise evacuation procedures in an
emergency.

4.15.3 The casino facility must ensure that the designated rescue and
emergency workers are trained in emergency response appropriate
to the work site and the potential emergencies identified in the
emergency response plan.

4.15.4 Exercises relevant to the work site that simulate the potential
emergencies identified in the emergency response plan must be
repeated at appropriate intervals to ensure designated rescue and
evacuation workers are current and competent.
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SECTION: 5.  SECURITY STANDARDS

5.1 CASINO PREMISES - GENERAL
5.1.1 (Deleted Aug 2018)
5.1.2 Each licensed casino facility must:

a) have a secure CCTV monitor room (see Subsection 5.6
regarding the optional off-site monitor room): (amendeduly 2015)

i) with restricted access — either a key lock or card locking
system;

i) (Deleted Aug 2018)
iii)  that cannot be viewed by the public.

b)  have a Class 4, ULC labelled TRTL 30 x 6 safe, normally with an
inside time-delay-locking compartment for cash. A safe that
has received the written approval of the casino facility
licensee’s insurance company is acceptable. AGLC must be
supplied with a copy of the letter from the insurance company;

c) have a minimum of two drop boxes per gaming table, and in
the case of poker games a minimum of two rake boxes plus a
minimum of one back-up box per facility (all boxes must be in
good repair as per Subsection 1.18.3); (amended Aug 2018)

d) have telephones as well as internally and externally monitored
alarm systems in each of the following areas: (amended sept. 2015)

i) security desk;

ii)  table game cash cage;
iii)  table game count room;
iv)  each games pit area;

V) monitor room;

vi)  slot cash cage (may also contain the VLT cashier area);
slot count room;

vii) poker/craps cash cage; and
viii) VLT cashier area; (added jan. 2015)

e) have aclearly audible robbery alarm within the monitor room;
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SECTION: 5.  SECURITY STANDARDS

f) have all alarms with a direct feed into the monitor room
(applies to major casinos only);

g)  have height markers installed: (amended sept. 2015)

i) at all entrances and exits; including the entrances to the
table game and slot count rooms, and table game, slot
and poker/craps cash cages, and

ii)  on the inside of table game, slot and poker/craps cash
cage windows;

h)  have all exit doors alarmed and, with the exception of the main
entrance, all exit doors must be steel with steel frames;

i) have a secure storage area for chip inventory, playing cards and
dice. The area must be monitored, at all times, with a
dedicated PTZ (Pan/Tilt/Zoom) camera that provides clear
identification of persons entering or exiting the storage area;

and (Amended Aug 2018)

i) have an uninterrupted power supply (UPS), that provides
adequate lighting to enable basic customer service to continue
and allow for specific closed circuit television (CCTV)
monitoring and recording for a minimum of one hour after loss
of electrical service, to the following areas of the facility:

i) public entrance: each entrance requires emergency
lighting and a dedicated PTZ (Pan/Tilt/Zoom) camera that
must provide clear identification of persons entering or
exiting the casino; (amendedan 2017)

ii)  cash cage (table games): requires one cashier wicket to
remain fully operational with emergency lights, two
dedicated cameras, one of which must be a PTZ
(Pan/Tilt/Zoom) camera, a bill counter and the Casino
Track computer. The dedicated cameras must provide
clear identification of patrons, chips and cash values;
(Amended Jan 2017)

iii) count room (table games): requires emergency lighting,
two bill counters, the Casino Track computer and two
dedicated cameras, one of which must be a PTZ
(Pan/Tilt/Zoom) camera;
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SECTION: 5.  SECURITY STANDARDS

iv)] cash cage (slot operations) — may also contain the VLT
cashier area: requires one cashier wicket to remain fully
operational with emergency lights and two dedicated
cameras, one of which must be a PTZ (Pan/Tilt/Zoom)
camera. The dedicated cameras must provide clear
identification of patrons, TITO tickets and cash values;
(Amended Jan 2017; Amended Jan. 2015)

v) VLT cashier area (if applicable): a dedicated camera is
required overhead of the VLT cashier’s area and
supplemented by one or more secondary cameras to
capture an unobstructed view that must provide clear
identification of the patrons. (amendedan 2017; Added jan. 2015)

vi) slot bank: requires emergency lighting, electronic bill
counter and two dedicated cameras, one of which must
be PTZ (Pan/Tilt/Zoom) camera; and

vii)  monitor room: requires emergency lighting, CCTV matrix
and keyboard, time/date generator, dedicated video
recorders for each of the cameras required pursuant to
Subsection 5.1.2j) i) — vi) and four monitors. Fixed
cameras may be linked to the monitors via a quad
processor for split screen monitoring.

5.1.3 Casino facility licensees may decorate the licensed facility for special
occasions (e.g., Halloween, Christmas, Stampede, Klondike Days etc.)
provided the decorations do not prevent or restrict CCTV camera
coverage or surveillance.

5.14 The use of a wi-fi network in the casino must be approved by AGLC.
This network must be for non-gaming purposes such as in the
administrative and/or corporate offices (e.g. office staff use of a
wireless network for laptops, printers, scanners etc.).
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SECTION: 5. SECURITY STANDARDS
5.2 SURVEILLANCE PLAN
5.2.1 Each casino facility licensee shall have a surveillance plan containing

the following information:

a) a description of the casino facility licensee’s policies and
procedures with respect to surveillance, including the areas of
the premises under surveillance, the types of activities that are
recorded and the periods of time for which recordings of
activities are kept;

b) floor plan of each premises showing the placement of all
surveillance equipment; and

c) a description of the surveillance equipment and its capabilities
for each casino facility location.
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5.3 CASH CAGE AND COUNT ROOM - TABLE GAMES

5.3.1 A cash cage and separate count room are required respecting table
games. The cash cage and count room must be adjacent to one
another.

5.3.2 Robbery procedures and counterfeit money procedures must be
posted.

533 Access to the table games cash cage must be through a secured area

consisting of two doors separated by a hallway. Both doors shall
always remain shut and locked except when providing access to
authorized personnel. The hallway area shall be monitored by close
circuit television camera(s). The doors must have a peephole and
shall be equipped with industrial dead bolt locks and/or be
controlled by electric buzzer switch. The peephole must be of a
design that affords the user a non-distorted view of the exterior.

5.3.4 A small opening (not greater than 16 inches x 16 inches) must be
made between the cash cage and count room to facilitate money
transfers.

5.3.5 A well-lighted counter area in the cash cage is required and must be

clearly marked as “Cashier” or “Staff”. Cashier positions shall also be
numbered for identification by the surveillance cameras. Lighting
shall provide clear natural colour representation of the subject
matter under surveillance. Cage shall be encased in a material that
allows video surveillance to have an unobstructed and undistorted
view of patrons and must provide patrons an unobstructed view of
cash outs. At the discretion of AGLC, board/pinhole cameras may be
required to be installed in the count room and cash cage (see
Subsection 5.5.5). (amended Aug 2018)

5.3.6 For the banker, a separate uniquely keyed locking cash drawer is
required. Cash not required by the banker during operating hours
shall be stored in the safe. The banker’s counter must have a raised
divider to allow for cash to be counted out of public sight. Each
cashier shall have a separate uniquely keyed locking cash drawer
with the capability of accommodating redeemed chips and cash
float.

5.3.7 An easily accessible dual custody locking chip cabinet must be
available to the banker in the cash cage respecting table games.
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5.3.8 A curtain, either permanent drop roller type or of cloth must be
available to draw across the front of the cash cage when casino ends.
This curtain is to be hung on the inside of the cage and if material,
must be made of material dense enough to block out a normal light
source.

5.3.9 The count room must be equipped with plexi-glass top tables that
provide sufficient space for the sorting, counting and stacking of all
monies and must be of appropriate height to allow wheelchair
access.

5.3.10 Count rooms and cash cages will be located away from exterior walls
of the casino facility or, alternatively, the exterior walls will be
reinforced in a manner approved by AGLC.
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5.4 BILL COUNTER PATRON CASH OUTS
5.4.1 Cash payouts made directly to the patron from a bill counter may be
done for large cash outs of more than 50 bills under the following
conditions:

a) the decision to provide bill counter patron cash outs is at the
discretion of the casino facility licensee;

b)  the bill counter(s) must be provided by the casino facility
licensee and approved by AGLC; and (amended Nov. 2013);

c) the required security and surveillance measures is the
responsibility of the casino facility licensee.

5.4.2 The bill counter(s) used for patron cash outs must have the following
features:

a)  counterfeit detection;
b) denomination detection;

c) display(s) are visible by the patron, cashier and dedicated CCTV
camera(s);

d) the bill counter(s) shall be located in a permanent position on
the cash cage counter, or in a location approved by AGLC, with
the display(s) visible by patrons, the cashier and CCTV camera;

e) one dedicated CCTV camera meeting the requirements of
Section 5.5 must be positioned to provide a clear unobstructed
view of the numbers on the bill counter(s) display and the
ability to identify bill denominations for each bill counter;

f) the facility licensee is responsible for routine maintenance of
and repair of bill counters they provide for patron cash outs;

g) in the event of a patron cash out bill counter malfunction, the
bill counter shall be removed from the cash cage and shall not
be returned for use in the cash cage until it has been repaired
and tested.
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5.5 CCTV CAMERA COVERAGE AND MONITORING
5.5.1 The casino facility licensee shall provide a colour CCTV (closed circuit

television) system that has (see Section 5.6 regarding the optional
off-site monitor room): (amended uly 2015)

a) A closed circuit colour TV camera system with all cameras
linked to the surveillance room. Other links within the casino
facility can only be made to a secure area and only with AGLC
approval.

b) Each video camera must be installed in a manner that will
prevent the power source from being tampered with or
disabled.

c)  All of the cameras on the gaming floor must be enclosed in
ceiling domes with the exception of stationary cameras
dedicated to individual gaming terminals and table games.
(Amended Jan. 2015)

d)  All cameras must be linked to video recorders direct or via
guad or matrix switchers and be recorded in real time [30
images per second] with date and time generation. Non-
gaming or back of the house areas (e.g., bars, common areas,
and parking lots) may be recorded in time lapse. Digital
recording units must meet the following minimum standards:

i) the digital video recording device (DVRD) must record at
30 images per second per camera with a minimum pixel
image common interchange format (CIF) recording;

i) (Deleted Aug 2018)

iii) the DVRD may house a built-in security data container
(SDC) or utilize external storage devices such as a
network attached storage (NAS) device or redundant
array of independent disks (RAID) attached storage;

iv)] the DVRD must archive recorded data to a CD, DVD or
flash drive in compressed, authenticable format. A
viewing or playback tool must also be available to review
this video, as well as a method for ensuring the
authenticity of the video excerpt; (amendedan 2017)
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v)  the DVRD must have suitable UPS backup supplying 120
volts with surge suppression connected to it to provide
for a minimum of one hour recording after loss of
electrical service (See Subsection 5.1.2 j) i) to vii)); (amended
Aug 2018)

vi)  cameras linked to a DVRD must have a minimum of 480
lines of resolution; and

vii)  non-gaming or back of the house areas may be recorded
with motion sensitive activation at a minimum of 15
images per second.

e) All PTZ (Pan/Tilt/Zoom) cameras must provide clear
identification of players, pit staff, cash/chip values, game
number, and playing card value (pips) at all the table games.
(Amended Jan 2017)

f) Cameras dedicated to the game area, gaming terminal area,
cash cages and count rooms must be viewed full screen on a
19-inch or larger colour monitor. Each facility must have a
sufficient number of monitors online to allow for viewing.
Some 14-inch colour monitors may be used in the monitor
room where console space dictates and must receive prior
approval from AGLC. (amended jan 2017; Amended Jan. 2015)

g) Non-gaming areas, gaming terminal areas, and entry and exit
doors may be monitored on split screen but must have the
capability of being viewed full screen on a separate monitor.
(Amended Jan. 2015)

h)  The monitoring system must have a picture generator that
must generate precise, easily identifiable colour pictures of the
subject from any camera. (amended an 2017)

5.5.2 Each pit, gaming terminal area and poker room must provide camera
coverage as required by AGLC. The cameras providing such coverage
must be a PTZ (Pan/Tilt/Zoom) camera. These must be installed to
provide coverage of all table games and gaming terminals. The casino
facility licensee must provide the actual number and placement of
the cameras as required by AGLC. Cameras must provide clear
identification of players, pit staff, cash/chip values, game number
and playing card value (pips) at all games, and must be positioned to
complement each other. (amendedan 2017; Amended san. 2015)
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a) High limit games (maximum bet over $100), games with
progressive jackpots, and Let it Ride games must be viewed by:

i) a dedicated stationary camera that provides an overall
view of the playing surface at all times; and

ii) aPTZ(Pan/Tilt/Zoom) camera as required.

All cameras must provide clear identification of all players,
staff, table numbers, cash, chip values and playing card value

( P i pS) . (Amended Aug 2018; Amended Jan 2017)

b) Each craps table must be viewed by a dedicated PTZ
(Pan/Tilt/Zoom) camera from both ends of the table that must
provide clear identification of players, pit staff, cash/chip
values and dice. (amended jan. 2015)

c) A roulette table requires a dedicated camera to provide an
overall view of the playing surface. The table must be viewed
with a PTZ (Pan/Tilt/Zoom) camera that must provide clear
identification of all players, staff, table numbers, cash, chip
values, wheel, ball, table bets and winning number marker for
verification of winning combinations and payouts. When an
automatic chip stacker is used, an additional dedicated camera
is required for each roulette table to ensure an uninterrupted
view of the wheel and the layout. (amended san 2017)

d) A double layout hand held baccarat table with table limits over
$200 must be viewed by a minimum of:

i) two dedicated stationary cameras that provide an overall
view of the playing surface at all times; and

ii)  two PTZ (Pan/Tilt/Zoom) cameras as required.

All cameras must provide clear identification of all players,
staff, table numbers cash, chip values and playing card values

(p i pS) . (Amended Aug 2018; Amended Jan 2017)
e) Asingle layout hand held baccarat table must be viewed by:

i) a dedicated stationary camera that provides an overall
view of the playing surface at all times; and

ii)  aPTZ(Pan/Tilt/Zoom) camera as required.
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All cameras must provide clear identification of all players,
staff, table numbers, cash, chip values and playing card value

( P i pS) . (Amended Aug 2018; Amended Jan 2017)

f) All wide area progressive slot machines must be viewed by a
dedicated camera that must capture all patrons and employees
at the slot machine, supplemented by a PTZ (Pan/Tilt/Zoom)
camera that must provide clear identification of the patron and
slot machine screen. (amended jan 2017; Amended Nov. 2013)

g) Electronic table games, where the cash in limit exceeds $1,000,
must be viewed by a dedicated camera that must capture all
patrons and employees at the electronic table game,
supplemented by a PTZ (Pan/Tilt/Zoom) camera that must
provide clear identification of the patron and electronic table
game display. (amended jan 2017; Added jan. 2015)

h)  All other gaming terminals must be viewed by a PTZ
(Pan/Tilt/Zoom) camera that must provide clear identification
of the player and gaming terminal screen. (amended jan 2017; Amended san.
2015; Added Nov. 2013)

i) Cameras must be strategically placed so that there are no blind
spots in the gaming terminal area and the cameras must
provide for clear identification of all staff, players and patrons.
(Amended Jan. 2015)

i) An interim close of a table game may be completed under the
requirements of surveillance for table view which allows for
the clear identification for the locking of the game table tray
and participating staff members. An Interim Close Card will be
placed under the lid of the tray prior to locking.

5.5.3 A dedicated camera must be installed so there is complete, full-time
coverage of each entry/exit (not required for “emergency only” exits)
that must provide clear identification of all individuals entering or
leaving the premises. (amended jan 2017)

5.5.4 Camera requirements for ticket redemption kiosks (TRK) are as
follows:

a) a dedicated camera(s) is required for each TRK that must
provide a clear image of the TRK screen and clearly identify all
patrons and employees accessing the TRK to confirm the
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transactions conducted at the kiosk; and (amended Aug 2018; Amended san
2017)

b)  cabling (minimum CAT 5) connected to a surveillance system,
and linked to video recorders, as specified in Section 5.5.1 d),
must be provided. AGLC will install the camera on top of each
TRK.

5.5.5 A dedicated camera is required overhead of each cashier’s position
and must provide a clear identification of chip values and bill or coin
denominations. The overhead camera must be supplemented by one
or more secondary cameras to capture an unobstructed view that
must provide clear identification of the patron. (amended aug 2018)

5.5.6 Each cash cage, count room, slot cash cage and count room and
poker/craps cash cage must have a PTZ (Pan/Tilt/Zoom) camera(s)
installed to provide complete coverage of all areas within each room.
(Amended Aug 2018; Amended Jan 2017)

5.5.7 Live monitoring and recording by registered monitor room personnel
must be in effect:

a) during operating hours in casino facilities having 16 table
games or more; and

b)  during operating hours on Thursdays, Fridays, Saturdays and
Holiday Sundays in casino facilities having 15 table games or
less with 350 or more slot machines.

5.5.8 If the casino facility has at least 700 slot machines and/or 40 table
games, there must be at least two monitor room personnel on duty
Fridays, Saturdays and Holiday Sundays from 1900 hours to 0300
hours, or until all monies are secured and all casino staff and
volunteers have exited the casino. (amended apr. 2014)

5.5.9 Casino facilities with 15 table games or less and 349 or less slot
machines must provide live camera monitoring and recording when
high limit games over $100 are offered. When high limit games are in
play the games manager shall delegate the responsibility of who will
conduct the live monitoring and recording of high limit games in the
casino, as per access provisions in Attachment 4.14. Additional hours
of monitoring may be required based upon gaming activity. Live
recording is mandatory during casino operating hours. (amended Mar 2016)

Original signed by
DATE ISSUED: August 1, 2018 AUTHORITY: Gael MacLeod




CASINO

& AGLC

Choices Albertans can trust.

PAGE 6 OF 6 |

SECTION: 5.  SECURITY STANDARDS

5.5.10 Monitor room personnel must be in the monitor room at all times
during operational hours of the casino. A senior security officer,
trained in the use of camera surveillance, may be used to relieve
monitor room personnel during breaks and for the monitoring of late
night poker (3:00 am to 10:00 am).

5.5.11 All CCTV systems’ recordings must be retained for a minimum of 15
days and shall be made available for review upon request by any
AGLC inspector. The video recording of an event must be provided to
an AGLC inspector in a format removable from the casino upon
request. (amended Aug 2018)

5.5.12 The monitor room must have the override capability and control of
all cameras at a casino facility including the security department
monitors.

5.5.13 The monitor room must maintain radio communications with the
casino facility’s security personnel (see Section 5.6 regarding the
optional off-site monitor room). (amended uly 2015).

5.5.14 The monitor room is to be treated as a high security area, and access
is permitted to authorized personnel only, as detailed in Section 4.14
Casino Security Access Provisions.

5.5.15 All equipment must be maintained and be in proper working order.
AGLC must be notified if CCTV coverage falls below the minimum
standards of the CTCOG.

5.5.16 All surveillance rooms must use a daily activity log. The log shall
include the times of arrival and departure, names of person(s)
entering and the reason for entry.

5.5.17 Any use of a wireless camera must be approved by AGLC. Wireless
cameras must not be utilized for the monitoring of gaming or gaming
related activities.
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5.6 OFF-SITE MONITOR ROOM

(Added July 2015)

5.6.1 With the prior approval of AGLC, casino facility licensees may utilize
an off-site monitor room. Casino facility licensees must submit to
AGLC:

a) a proposal for an off-site monitor room that meets the facility
and security requirements in this handbook;

b)  asurveillance plan (see also Section 5.2); and

c) a business continuity plan in the event of a disruption or failure
affecting the operational ability of the off-site monitoring
room.

5.6.2 The approved off-site monitor room operates under the casino
facility licence and comprises part of the restricted non-gaming area
of the casino facility.

a)  The casino facility licensee must demonstrate proof of the right
to occupy and control the premises for the approved off-site
monitor room, including full access to the premise during
casino operating hours and compliance with the requirements
under Subsection 14.9.5; and

b)  All areas of the licensed facility which are governed by the
facility licence are subject to AGLC policy.

5.6.3 The minimum requirements for the provision of an off-site monitor
room include, but are not limited to:

Note: Additional requirements may be necessary based on an
assessment by AGLC of the proposal for the off-site monitor room.

a)  Asecure CCTV viewing room at the primary casino location:
i) capable of acting as a backup monitor room;
ii)  two workstations with monitoring equipment;

iii)  monitoring equipment must be able to provide adequate
viewing of the activity on the gaming floor and other
areas of the licensed facility as provided for in this
handbook;
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b)

iv)  digital cameras are recorded on network video recorders
(NVRs);

v)  entrances and internal space require camera coverage
connected to the CCTV system; and

vi)  facility requirements and security standards as provided
for in Sections 4 and 5 of this handbook or any other
section of the CTCOG.

The surveillance servers and NVRs must be located at the
primary casino location along with all storage of surveillance
video; and

Off-site monitor room:

i) the location of the off-site monitor room requires prior
approval of AGLC;

ii)  seamless digital surveillance video in real time must be
streamed direct from the casino facility to the off-site
monitoring room using a dedicated closed (private) fiber
optic connection. No other links are authorized unless
approved by AGLC;

iii) the monitoring equipment must be able to provide
adequate viewing of the activity on the gaming floor and
other areas of the licensed facility as provided for in this
handbook;

iv)] seamless real time communications with the casino
facility’s security personnel must include:

- digital radio voice communications streamed using
the dedicated closed (private) fibre optic connection;
and

- aninternal telephone system.

v)  minimum staffing levels, registration of staff and staff
duties at the off-site monitor room, per facility, are the
same as for an on-site monitor room;

vi)  casino security access provisions to the off-site monitor
room are as provided for in CTCOG Section 4.14;
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vii) casino access provisions for AGLC as specified in CTCOG
Section 1.12 applies to the off-site monitor room;

viii) entrances require camera coverage connected to the
CCTV system; and

ix)  facility requirements and security standards as provided
for in Sections 4 and 5 of this handbook or any other
section of the CTCOG.
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5.7 COUNTERFEIT MONEY PROCEDURES
5.7.1 The following procedures shall be implemented when suspect

counterfeit money is identified:
a) Gamesarea

Dealer, if suspicious that counterfeit money was used for a
buy-in:

i) immediately notifies pit boss;

ii)  does NOT place money in the drop box;

iii)  makes note of time and suspect’s description; and

iv)  writes a Discrepancy Report on their next break giving as
many details as possible.

Pit boss or pit supervisor:
i) advises games manager;

i)  seizes suspect bills, places in a clean envelope - handles
money as little as possible - and retains until it is turned
over to the investigating officer; and

iii)  writes a Discrepancy Report providing as many details as
possible.

Games manager:

i) attempts to identify suspect if it appears he/she is leaving
the casino;

ii)  contacts local law enforcement agency and advises them
that the suspect is on site or not;

iii)  when suspect bills have been placed into the drop box,
immediately conducts a one-box pull with general
manager. Games manager opens box in count room in
the presence of the general manager and one other
volunteer, seizes suspect bills and places in a clean
envelope, handling bills as little as possible, and retains
securely until it is turned over to the investigating officer;
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iv)] ensures a counterfeit checklist and Discrepancy Reports
are completed by dealer and pit boss or supervisor and
submitted to the Investigations Branch within 24 hours
via fax to St. Albert at (780) 447-8914 or email at
investigators.mailbox@aglc.ca; and

v)  advises general manager of the occurrence.
Monitor room personnel:

vi)  records suspect(s) with video equipment (using real time
recording mode), generate photograph(s).

b) Count Room

If a counterfeit bill is located during a count and the identity of
the passer is not known, count room supervisor together with
either the count room advisor or financial control supervisor
will:

i) seize the bills, place them in a clean envelope, on the
outside of the envelope put their initials, the date and
record the time that the bills came into their possession;

ii) maintain seizure in a secure place ensuring continuity
until such time item(s) turned over to a police officer;

iii) contact local enforcement agency and follow their
directions;

iv) notify general manager and games manager so that
games area staff can be alerted; and

V) prepare a counterfeit checklist and discrepancy report
and together with the games manager, submit all reports
to the Investigations Branch, within 24 hours, via fax to
St. Albert at  780-447-8914 or email at
investigators.mailbox@aglc.ca.
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c) Slot Cash Cage

If a counterfeit bill is located, the slot manager shall be
notified. Any handlers of the counterfeit bill will complete a
Discrepancy Report. The counterfeit bill will be turned over to
casino security. Security will:

i) contact local enforcement agency and follow their
directions; and

i) submit a counterfeit checklist to AGLC, within 24 hours,
via fax to St. Albert at (780) 447-8914 or email at
investigators.mailbox@aglc.ca.

Original signed by
DATE ISSUED: September 1, 2015 AUTHORITY: Susan Green




CASINO

& AGLC

Choices Albertans can trust.

PAGE 1 OF 3 |
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5.8 ILLEGAL ACTIVITIES
(Amended Dec 2017)
5.8.1 If an illegal activity occurs or is suspected to have occurred (e.g.

theft, cheating at play, money laundering) at a licensed casino
facility, the following procedures must be implemented:

a)  casino facility licensee staff witnessing an illegal or suspected
illegal activity must:

i) notify their immediate supervisor at the first opportunity
in such a manner, where appropriate, not to alert the
suspect(s);

ii)  continue to perform duties in a normal manner so that
the suspect(s) is not alerted;

iii) document the details of the incident, including, but not
limited to the:

- type of illegal activity and the time it occurred;
- description of the suspect(s);

- game being played, including the table or gaming
terminal machine number;

- suspect(s) position at the table (if applicable);

iv)  collect statements from witnesses, including their contact
information, if available; and

v)  complete a Discrepancy Report (see Section 5.10).

b)  the supervisor notified of an illegal or suspected illegal activity
must:

i) immediately notify the games manager and/or the
director/manager of security and instruct monitor room
staff to retain evidence of the illegal activity and
suspect(s) (see Subsection 5.8.1 d));

ii)  continue to perform duties in a normal manner so that
the suspect(s) is not alerted;
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iii)  make notes pertaining to the incident, providing as many
details as possible, including any personal observations;
and

iv)] complete a Discrepancy Report as soon as possible (see
Section 5.10).

c) the games manager and/or director/manager of security must:

i) alert security staff of the illegal or suspected illegal
activity, providing them with a description of the
suspect(s) (see Subsection 5.8.1 e));

ii) attend the monitor room to view suspect(s) activities,
and to confirm the illegal or suspected illegal activity, if
possible;

iii) if satisfied the video recording captured the illegal
activity contact: AGLC at (780) 447-8885 (days) or
1-800-561-4415 (after hours) in St. Albert; or (403) 292-
7300 (days), or 1-800-561-4415 (after hours) in Calgary,
and request the attendance of an investigator. If an
investigator is not able to attend, contact the local law
enforcement agency and follow their directions;

iv) if the video recording is of a single cheat at play or a
suspected illegal activity and it is not clear that an
offence has been committed, instruct security to identify
the suspect(s) prior to he/she leaving the casino and
report the matter to AGLC’s Hotline immediately; and

v)  prepare a Discrepancy Report (see Section 5.10), collect
other Discrepancy Reports written by staff pertaining to
the incident and immediately submit them all to AGLC’s
Investigations Branch at:
investigators.mailbox@aglc.ca.

d)  monitor room staff, upon becoming aware of an illegal or
suspected illegal activity, must:

i) ensure continuous surveillance of the suspect(s) is being
maintained, document the suspect(s) activities, and make
notes of the occurrence;
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ii)  ensure that the suspect(s) is being recorded by more
than one camera to provide clear identification of the
suspect(s) and other elements associated with the
incident (e.g. cards, money, chips, table game/gaming
terminal, vehicle information, licence plate, transactions,
associates and/or non-gaming area); and

iii) securely retain all video evidence of the subject(s) and
incident and submit to AGLC’s Investigations Branch at
sftp.aglc.ca and notify investigators.mailbox@aglc.ca.

e) security guards investigating an illegal or suspected illegal
activity must make detailed notes of the incident, including but
not limited to:

i) personal observations;
ii)  date and time of incident;
iii)  particulars of any conversation with suspect(s);

iv)  vehicle information and licence plate number (where
applicable); and

V) names of any persons witnessing the incident or having
contact with the suspect(s).

5.8.2 In a situation where there is clear and present danger to casino staff,
property or patrons, immediately contact the law enforcement
agency of jurisdiction.
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5.9 CHIP INVENTORY CONTROLS

5.9.1 Casino chips must be designed in a manner that identifies, and is
unique to, each casino facility.

5.9.2 A casino facility must only accept its own chips in exchange for cash,
chips or bets. Accepting chips from another casino facility is
prohibited.

5.9.3 Each casino facility licensee shall maintain security of all chip
inventories.

5.9.4 Chip inventories not in use shall be kept locked and each casino

facility licensee shall provide a list to AGLC, of all those with access to
chip inventory.

5.9.5 A Discrepancy Report shall be used to document the removal or the
addition of chips from the inventory (see Section 5.10). Signatures
are required from both the casino facility licensee representative and
the general manager.

5.9.6 Purchases of new chips shall be submitted for the approval of AGLC
(see Section 9.11).
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5.10

5.10.1

5.10.2

5.10.3

DISCREPANCY REPORTS

(Amended Dec 2017)

It is a condition of both the registration and licensing that casino
facility licensees, registered gaming workers, and other casino
employees immediately report illegal or suspected illegal activities
(e.g. cheat at play, theft, money laundering, etc.) to AGLC
Investigations Branch (see Section 5.8).

Suspicion or evidence of procedures inconsistent with or in violation
of the CTCOG, and overages or shortages of gaming chips or cash in
excess of $200, not including proven compensating errors, require
immediate investigation and corrective action by the casino facility
licensee, games manager, director/manager of security, advisor(s)
and/or the general manager. A Discrepancy Report that provides
details of the occurrence must be submitted to AGLC.

The following Discrepancy Report forms (see Section 11) must be
completed for the purposes specified:

a) Discrepancy Report — Form 5425 must be used for all non-
electronic gaming discrepancies; and

b)  Gaming Discrepancy Report Electronic Devices — Form 6619
must be used for all electronic gaming device (gaming terminal)
discrepancies.

For casinos in Red Deer, Calgary and Southern Alberta, Discrepancy
Reports must be sent directly to:

The Alberta Gaming, Liquor and Cannabis Commission
Suite 110, Deerfoot Atrium Building

6715 - 8 Street N.E.

Calgary, Alberta T2E 7H7

Fax: (403)292-7302

Email: inspectionsgaming@aglc.ca

Note: For Discrepancy Reports pertaining to illegal activities (see
Section 5.8) use investigators.mailbox@aglc.ca.
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For casinos in Edmonton, Fort McMurray, Grande Prairie, St. Albert
and all other areas, Discrepancy Reports shall be sent directly to:

The Alberta Gaming, Liquor and Cannabis Commission
50 Corriveau Avenue

St. Albert, Alberta T8N 3T5

Fax: (780) 447-8912

Email: inspectionsgaming@aglc.ca

Note: For Discrepancy Reports pertaining to illegal activities (see
Section 5.8) use investigators.mailbox@aglc.ca.
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5.11 AGLC SERVER ROOMS

(Added Jan 2017)

5.11.1 AGLC server rooms include all primary server rooms and secondary
network closets within a casino facility.

5.11.2 AGLC server rooms must be secure and dedicated for that purpose
only and meet all requirements set out in Subsection 4.1.2c).

5.11.3 Server room entrance door(s) must always be closed and secured.

5.11.4 The casino manager and/or director/manager of security are
responsible for the security of AGLC server rooms.

5.11.5 AGLC server rooms are high security areas and as such, access to AGLC
server rooms is restricted to authorized personnel only (see Section
4.14).

5.11.6 The casino facility licensee must:

a) maintain a server room key/access card log, accounting for all
keys/access cards, recording staff names, registration numbers
(if applicable), dates of issuance and dates of collection of
keys/access cards;

b) maintain server room entry logs, recording staff
name/registration number (if applicable), name of authorized
individual date/time of entry and reason for entry;

c) retain key/access card logs and server room entry logs until
destruction is authorized by AGLC;

d) immediately report misplaced, lost or stolen server room
keys/access cards to AGLC Investigations Branch; and

e) immediately replace the server room keys and lock mechanisms
upon request of AGLC.
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6.1 REGISTRATION
6.1.1 In this Section, an “applicant” means an individual applying for

registration as a gaming worker pursuant to the Gaming, Liquor and

Cannabis Regulation. (amended may 2017)

6.1.2 Pursuant to section 25 of the Gaming,
Regulation, a casino worker class of gaming worker registration is
established which authorizes a person to perform at a casino facility
a function specified in the person’s registration. Gaming workers
(paid staff) in the following positions must be registered to perform
the function specified in the registration at a casino event:

Liguor and Cannabis

a)  cash cage advisor;
b)  count room advisor;
c) games manager (major casinos — 16 or more table games);
d) games manager (minor casinos — 15 or less table games);
e)  pit supervisor;
f) pit boss;
g) dealer;
h)  director of security;
i) manager of security;
i) security guard;
k)  surveillance manager;
) monitor room personnel;
m) slot manager;
n)  slot supervisor; (addedJan. 2015)
o) slot operator:

i) slot cashier;

ii)  slot attendant; and

iii)  slot count room attendant; (added jan. 2015)
p)  casino manager; and
g) casino facility operator representative.
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6.1.3 Casino facility licensee personnel not registered with AGLC are
prohibited from engaging in the following:

a)  entering the pit areas of the casino games floor;
b)  conducting or managing gaming activities;

c) making decisions relating to dispute resolution of gaming
irregularities;

d) conducting financial transactions for, or on behalf of, a patron
in excess of $200 per gaming day; and

e) performing any duty for which there is already an identified
work function associated with a registered gaming worker
position. (added, july 2015)

6.1.4 Only individuals are eligible to be registered as gaming workers.
Businesses or companies may not be registered as gaming workers.

6.1.5 Applications for registration as a casino worker may be obtained
from AGLC (see Subsection 6.1.19).

6.1.6 Pursuant to section 9 of the Gaming, Liquor and Cannabis Regulation,
key employees of the casino facility as listed under Subsection 4.9.3
are subject to background checks as specified in Section 4.9. (amended mar
2016)

6.1.7 To be registered as a gaming (casino) worker, the applicant must:
(Amended Mar 2016)

a) be at least eighteen years of age;

b)  be a Canadian citizen or a landed immigrant, or a citizen of a
foreign country who has received a work permit from federal
authorities to work as a casino worker. The appropriate
documents from federal authorities must be provided as part
of the registration process; (amended Aug 2019)

c) have the experience specified by AGLC for the function; and

d) if AGLC establishes an exam for the function, achieve at least
the minimum exam score specified by AGLC.

6.1.8 Pursuant to section 10(1) of the Gaming, Liquor and Cannabis
Regulation, the Board may refuse to register an applicant as a casino
worker, if the applicant or an applicant’s associates, fail to pass a
records check. (amended mar 2016)
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6.1.9 Pursuant to section 10(2) of the Gaming, Liquor and Cannabis
Regulation, a person does not pass a records check if the individual:
(Amended Aug 2019; Amended Mar 2016)

a) (Deleted Aug 2019)

b)  has at any time been charged with or convicted of:

i) an offence under the Criminal Code (Canada), the Excise
Act (Canada), the Food and Drugs Act (Canada) or the
Income Tax Act (Canada); (amended Aug 2019)

ii) an offence under the Controlled Drugs and Substances
Act (Canada), other than under section 4(1) of that Act
for possession of any substance included in Schedule Il to
that Act; or (added Aug 2019)

iii) an offence under a foreign Act or regulation that, in the
Board’s opinion, is substantially similar to an offence
referred to in subclause i) or ii).

and, if in the Board’s opinion the offence is sufficiently serious
that it may detract from the integrity with which gaming
activities or provincial lotteries are to be conducted in Alberta
or may be detrimental to the orderly or lawful conduct of
activities authorized by a liquor licence or a registration
relating to liquor, or

c) has, within the five years prior to the submission of the
application, been serving a term of imprisonment of three
years or more.

6.1.10 Pursuant to section 11 of the Gaming, Liquor and Cannabis
Regulation, the Board may refuse to register an applicant if the Board
is satisfied that the applicant has within the five years prior to the
submission of the application contravened: (amended mar 2016)

a) the Gaming, Liquor and Cannabis Act or Gaming, Liquor and
Cannabis Regulation;

b) a predecessor of the Gaming, Liquor and Cannabis Act or
Gaming, Liquor and Cannabis Regulation; or

c) a condition imposed on a licence or registration issued or made
under the Gaming, Liquor and Cannabis Act or a predecessor of
the Act.
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6.1.11 Pursuant to section 13 of the Gaming, Liquor and Cannabis
Regulation, the Board may refuse to issue a licence to an applicant or
to register an applicant if the Board is satisfied that the applicant,
any of the applicant’s key employees or associates or any other
person or entity with connections to the applicant: (amended may 2017
Amended Mar 2016)

a) is a person who has not acted or may not act in accordance
with the law, with honesty and integrity or in the public
interest, having regard to the past conduct of the person;

b) would be a detriment to the integrity or lawful conduct of
gaming activities or provincial lotteries;

c) is a person whose background, reputation and associations
may result in adverse publicity for the gaming industry in
Alberta; or

d) would be a detriment to the lawful manufacture, import,
purchase, sale, provision, transport, possession, storage, use or
consumption of liquor.

6.1.12 Notwithstanding Subsections 6.1.8 through to 6.1.11 above, the
Board may refuse to register an applicant.

6.1.13 A casino facility licensee must notify AGLC immediately upon
becoming aware of any of the casino facility licensee’s registered
gaming workers being charged with or convicted of an offence under
the legislation listed in Subsection 6.1.9.

6.1.14 A registered gaming worker must notify AGLC and the casino facility
licensee immediately when charged with or convicted with an
offence under:

a)  the Criminal Code (Canada);

b)  the Excise Act (Canada);

c) the Food and Drugs Act (Canada);

d) the/ncome Tax Act (Canada); (added Aug 2019)

e) the Controlled Drugs and Substances Act (Canada); (added Aug 2019)

f) a foreign Act or Regulation that is substantially similar to an
offence referred to in a), b), c), d) or e) above;
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g) the Gaming, Liquor and Cannabis Act (Alberta); or
h)  the Gaming, Liquor and Cannabis Regulation (Alberta).

6.1.15 If a registered gaming worker is charged or convicted, as described in
Subsection 6.1.14, the Board may take disciplinary action including,
but not limited to, suspension or cancellation of the registration.

6.1.16 If a registered gaming worker has misled the Board, failed to provide
information or provided inaccurate information, the Board may take
disciplinary action including, but not limited to, suspension or
cancellation of the registration.

6.1.17 Registered casino workers may only work in the position(s) for which
they are registered and may only be paid for the work performed in
these positions.

6.1.18 A registered casino worker employed by a casino facility licensee,
and who also is a member of a licensed charity within that facility,
may work at his or her charity’s event as follows:

a) the paid worker may be paid his or her normal salary for
working the event in the position for which he or she is
regularly employed and registered; or

b)  the paid worker may choose to volunteer (not be paid) to work
for the charity of which he or she is a member, in any position
the charity licensee has designated that individual to work if
the registered worker has applied for a temporary suspension
of registration with AGLC.

6.1.19 Failure to comply with the conditions of registration and any of the
provisions of the terms and conditions may result in disciplinary
action by the Board including, but not limited to, suspension or
cancellation of the registration.

6.1.20 Registration can be renewed only by re-applying. Only the position(s)
performed on a regular basis, or positions required on a
demonstrated need, will be registered. When re-applying, applicants
are not required to provide a birth certificate. If approved, the
original registration number will continue to be used.

6.1.21 Applications for registration as a gaming worker (Form 5422) may be
obtained by emailing AGLC at gaming.registrations@aglc.ca. A copy
of the application may also be accessed on AGLC’s website at aglc.ca.
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6.1.22 The registration application will only be processed if:
a) itis complete in all the information requested;
b)  the information in the application is truthful; and

c) there is a security clearance attached to the application for
registration and the clearance is dated within three months of
the application date.

6.1.23 Any changes to personal information (for example, address or
surname) provided to AGLC must be reported immediately in writing,
by email to gaming.registrations@aglc.ca, by fax to 780-447-8912 or
by telephoning AGLC’s Registration Unit at 1-800-272-8876.
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6.2 CONDUCT
6.2.1 A registered gaming worker must comply with the conditions of

registration and the provisions of the terms and conditions and
operating guidelines. Failure to do so may result in disciplinary action
up to and including the suspension or cancellation of registration.

6.2.2 A registered gaming worker must maintain the integrity of gaming
and ensure that only lawful gaming activities are conducted in a
casino facility or at a casino.

6.2.3 Gaming workers shall ensure their registration is current with AGLC.

6.2.4 Registered gaming workers may work only in the position for which
they are currently registered. Registered gaming workers wanting to
volunteer their services to a charity of which they are a member
must apply for a temporary suspension of registration.

6.2.5 Advisors and games managers are deemed to be on continual duty
during the casino event. They may not participate in any activity that
detracts from their casino duties.

6.2.6 Advisors employed in rural casinos where only one advisor is present

MUST hold both cash cage and a count room registration.

6.2.7 For advisors and games managers to remain registered with AGLC:

(Amended Sept 2019)

a)  Advisors must work a minimum of 200 hours over a two-year
period (100 of these hours must be in the last year) and within
these hours the registrant must oversee a minimum of four
opening procedures and a minimum of four closing procedures.

b) Games managers must work a minimum of 56 hours over a
two-year period (28 of these hours must be in the last year)
and within these hours the registrant must oversee a minimum
of eight opening or closing procedures..

If unable to meet these requirements, advisors and games managers
must forfeit their registration and may not be employed in these
capacities by charity licensees or casino facility licensees. (amended sept
2019)

6.2.8 AGLC will only accept an application for testing as a games manager
when the following condition is met: applicants normally must either
be actively employed by a casino facility licensee or have a “Letter of

Original signed by
DATE ISSUED: September 26, 2019 AUTHORITY: Len Rhodes




CASINO

& AGLC

Choices Albertans can trust.

PAGE 2 OF 3 |

SECTION: 6. REGISTERED GAMING WORKERS

Intent” signed by a casino facility licensee stating that the applicant is
to be offered continual employment as a games manager.

6.2.9 Registered gaming workers must not use or be under the influence of
liquor, cannabis or illegal drugs while on duty. Any use of
prescription (including cannabis for medical purposes) or off-the-
shelf medications while on duty must not interfere with the ability of
workers to perform their work duties: (amended oct 2018; Amended jan 2018)

a)  workers using prescription (including cannabis for medical
purposes) or off-the-shelf medications must follow the casino
facility licensee’s policies and procedures regarding their use
while at work.

6.2.10 Registered gaming workers, casino facility directors, shareholders,
managers, and key facility employees are prohibited from playing
casino games or gaming terminals (including slot machines and VLTs)
where they are employed or contracted. Registered casino advisors
are prohibited from playing casino games, slot machines or VLTs at
the facility where they are contracted for the length of the casino
event.

6.2.10.1 Advisors are not permitted to provide advisor services at a licensed
casino facility where they are employed by the facility licensee in any
unregistered position, or at any casino owned by the same casino
facility licensee. (added Aug. 2012)

6.2.11 Registered gaming workers are prohibited from dealing to family
members, relatives or friends. Workers are to advise the pit boss
immediately if these people attempt to play at the dealer’s table.

6.2.12 A registered gaming worker will only be allowed to fill the position
and perform the function they are scheduled for and assigned to for
that specific casino event.

6.2.13 Personal possession of chips by registered gaming workers shall
result in an immediate investigation and disciplinary action by the
games manager. AGLC must be advised (see Subsection 5.9.2).

6.2.14 A name card shall be worn by all registered gaming workers while on
duty and shall be visible at all times:

a) advisors and charity workers shall wear a laminated colour
photo identification tag showing first or common name,
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position, registration number, registration expiry date and also
an AGLC registration card for CasinoTrack;

b) the casino facility licensee shall supply registered games
managers, pit staff, dealers, monitor room personnel and
security guards with a laminated colour photo identification
card as follows:

Card Front:
i) company name or logo;

ii)  current colour photo - similar in size to a driver’s licence
photo;

iii)  registration number - print size must be clearly visible
with block style printing only; (amended nov. 2013)

iv) employee first name only - print size must be clearly
visible with block style printing only; and (amended nov. 2013)

V) registration expiry month.

Card Back (Optional):

i) full name;

ii)  authorizing company signature;

iii) company data - i.e., employee number; and
iv)  company conditions of employment.

c) Two AGLC registration cards shall be issued at time of
registration for CasinoTrack. These will be kept secured by the
individual and shall not be transferable. All registered gaming
workers and charity workers shall wear the registration card
while on duty. In case of loss of, or damage to, a card a $25.00
replacement fee will be charged. If a registered gaming worker
does not have a valid registration card, they will not be allowed
into the system and therefore cannot be permitted to work.

6.2.15 Only registered gaming workers, scheduled to a specific task and on
duty are allowed in gaming areas.

6.2.16 Cashing cheques or extending credit is prohibited anywhere on the
gaming floor except as per Section 1.20, Cash Call Machines.
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6.3 CASH CAGE AND COUNT ROOM ADVISOR
6.3.1 Interested applicants for the cash cage or count room advisor
position must submit a letter to AGLC, providing the following
information:

a) name and address of the applicant;
b)  $100 payment to cover administrative costs; and

c) a security clearance (AGLC is not responsible for the cost of the

clearance).

6.3.2 On receipt of the documentation as per Subsection 6.3.1, applicants
will be required to write an exam and achieve a minimum score of 75
per cent.

6.3.3 Applicants failing to achieve the minimum score will be allowed to

re-write the exam according to the following:

a)  applicants failing to achieve the minimum score on their first
attempt:

i) will not be permitted to re-write the exam for three
months from the date the exam was written; and

i) must make written application to AGLC requesting
approval to re-write the exam; the applicants will not be
required to submit the $100 administration fee or
provide a security clearance.

b)  applicants failing to achieve the minimum exam score on their
second attempt:

i) will not be permitted to re-write the exam for six months
from the date the second exam was written; and

ii) must make written application to AGLC requesting
approval to re-write the exam; the request must include
the $100 administration fee and an updated security
clearance.

c) applicants failing to achieve the minimum exam score on their
third attempt:

i) will not be permitted to re-write the exam for one year
from the date the third exam was written; and
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i) must make written application to AGLC requesting
approval to re-write the exam; the request must provide
a written explanation as to why the applicant should be
allowed to re-write the exam, the $100 administration
fee and an updated security clearance. (amended an. 2015)

d) applicants failing to achieve the minimum exam score on their
fourth attempt:

i) will not be permitted to re-write the exam for two years
from the date the fourth exam was written; and

i) must make written application to AGLC requesting
approval to re-write the exam; the request must provide
a written explanation as to why the applicant should be
allowed to re-write the exam, the $100 administration
fee and an updated security clearance. (amended jan. 2015)

6.3.4 Upon successful completion of the exam, a thorough background
check into the successful applicant will be conducted. The
background check process is described in Section 4.9 of the CTCOG.
(Amended Mar 2016)

6.3.5 AGLC will issue a temporary training registration for a period of six
months for the positions of a cash cage advisor or a count room
advisor upon successful completion of the exam. A registration will
be issued upon completion of the background check and a training
period which includes: (amended mar 2016)

a) three event opening procedures;

b)  three event final day closing procedures;

c)  three banker shift changes;

d) one full event, and

e) forthe count room two full count room events.

6.3.6 Cash cage and count room advisors are directly accountable to AGLC.
They shall ensure licensed charities comply with provisions of the
Gaming, Liquor and Cannabis Act, Gaming, Liquor and Cannabis
Regulation and Board policies as they relate to cash cage and count
room activities. Failure to do so may result in disciplinary action up to
and including suspension or cancellation of registration.
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6.3.7 Cash cage advisors and count room advisors are, as a condition of
registration, responsible for providing the relevant information,
assistance and guidance for a charitable licensee to properly
complete the required financial control forms and at the same time
adhere to all the financial control requirements. All required
documentation pertaining to the casino event must be completed
and balanced at close of the casino event prior to advisor’s
departure.

6.3.8 Cash cage advisors and count room advisors cannot promote
themselves as the favoured or preferred advisor for any specific
casino facility.

6.3.9 Cash cage and count room advisors are responsible for identifying
and reporting the circumstances surrounding any shortages by
submitting a Discrepancy Report. An investigation may be conducted
based on the submitted Discrepancy Report. If negligence is involved
in the shortage, Board action may be considered to secure the
missing funds. If the shortage occurred as the result of a criminal act,
the appropriate Criminal Code charges will be laid. (Refer to Section
12, Enforcement of Legislation).

6.3.10 Cash cage and count room advisors must hold a current registration
with AGLC. Advisors may not hold any other gaming registrations,
except as a registered charity worker at a Host First Nation charitable

€asino. (Amended Aug., 2014)
6.3.11 Cash cage advisor duties are defined as follows:

a)  ensure procedures are consistent with CTCOG and documents
are verified as required;

b)  access the Casino Gaming Information Network (CGIN) website
periodically and when directed to, view AML program
information and updates; (added aug 2016)

c)  work in co-operation with the casino facility licensee, charity
workers, and volunteers to ensure a professional casino
operation for the overall benefit and integrity of charitable
gaming;

d) ensure cash cage entrance is locked and access provisions
enforced;
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e)  train, advise and ensure volunteers abide by the following:
i) position duties;
ii)  security awareness and practices including:
- chip/cash handling and protection;
- hold-up, robbery and alarm procedures;
- panic alarm buttons;
- counterfeit money procedures; and
- AML procedures. (amended Aug 2016)
iii)  cashiers do not accept chips from another casino facility;
iv)  cashiers lay out incoming chips, in the following manner:

- laid flat side by side and not overlapping so they can
be easily read by surveillance measures;

- highest denomination in descending order to the
lowest denomination; and

- if space is required for chip quantities of more than
20 of the same denomination, stacks of 20 chips
shall be confirmed and placed in a chip rack in clear
view of surveillance measures.

v)  cashiers count out by hand all cash payouts, in the
following manner:

- fanning out the bills lengthways in groups of 10;
- not more than 10 groups at a time;

- bills overlapping with the denominations clearly
visible on each bill, so that the denomination is
visible to surveillance measures; and

- if space is required for bill quantities of more than
10, of the same denomination, stacks of 10 bills shall
be placed to the side in clear view of surveillance
measures.

vi)  cashiers may directly make cash payouts to patrons using
a bill counter for large cash outs of more than 50 bills
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subject to the conditions of Section 5.4. However, cash
outs of 50 bills or less may be prepared using a bill
counter in order to verify the amount before counting
out by hand as per Subsection 6.3.11 e) v); and

vii)  cashiers, when using a bill counter for patron cash outs,
comply with the following procedures:

- the bill counter shall be tested by the advisor daily
prior to use by running a bundle of 100 bills through
the bill counter twice;

- the tests shall be documented in CasinoTrack on a
Discrepancy Report noting the date, time, result and
the name and registration number of the advisor.
Any malfunction shall be reported to the casino
facility licensee and the bill counter shall not be used
until repaired;

- when counting patron cash outs, bill denominations
shall be counted separately from highest to lowest
denomination;

- patron cash outs shall be counted twice for
verification in view of the patron and be witnessed
and verified by the advisor;

- total amount of the cash out shall be announced and
confirmation received from the patron. In the case
of a dispute, the cash out will be verified by manual
count; and

- bills shall be passed to the patron on the counter.

f) provide an independent check on cash cage operations and
procedures;

g)  ensure volunteers and charity workers complete the following
duties: payouts, fills, credits, opening and closing procedures;

h)  assign general manager or banker to witness player cash-outs
during absence;

i) report directly to general manager, including all errors or
procedural irregularities in the cash cage and submit a

Original signed by
DATE ISSUED: August 15, 2016 AUTHORITY: Susan Green




& AGLC

CASINO

Choices Albertans can trust.

PAGE 6 OF 8 |
SECTION: 6. REGISTERED GAMING WORKERS

Discrepancy Report with details to AGLC as required (see

Section 510), (Amended Jan. 2015)

i) ensure any discrepancy in excess of $200 is reported to AGLC

(see Section 5.10); (amended jan. 2015)

k) record the cash transactions as specified in Subsection 5.10.2;
) witness or verify:

i) transfer of opening chip inventory and cash bankroll in
cash cage from the facility licensee to the general
manager and banker;

i) banker issue and/or account for opening inventory of
chips to games;

iii)  banker transfer chips to games;

iv)  banker receive chips from games;

V) banker transfer cash to cashier;

vi)  cashier(s) transfer chips/cash to banker;

vii)  balancing of cashier’s float at shift change;

viii) outgoing banker count and record the chip/cash
inventories at shift change with incoming banker;

ix)  banker count and record cash fills from count room;

X) banker count and amalgamate chips and cash;

xi)  transfer of chips/cash to general manager;

xii)  all player cash outs over $200; may physically check chips
and cash to verify accuracy or may appoint general
manager or banker to verify cash-outs in their absence;

xiii) final counts for casino closing inventories and float to be
returned to the operator or operator’s representative;

xiv) transfers of chips/cash to and from the facility licensee’s
poker /slot bank;

xv) the cash-outs of dealer tips (if applicable).
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m) may handle chips and cash:
i) to train volunteers or charity workers;

ii) to aid in verifying large cash or chip amounts if a
volunteer or charity worker is experiencing difficulty with
the transaction; and

iii)  at banker and cashier shift changes.

Note: The transactions specified in Subsection 6.3.11 m) ii) and
iii) shall be witnessed by the volunteer or charity worker who is
responsible for that transaction.

n) direct procedures to be followed to isolate source of any
accounting discrepancy that may occur;

o) obtain signature of general manager on all Discrepancy
Reports;

p)  remain in the casino facility while on duty and be available to
the licensed charity at all times. If the cash cage advisor on
duty has to leave the premises, the advisor shall appoint an
alternate registered advisor (at the advisor's expense), holding
a current registration, who is not already employed in the
casino in some other capacity. The advisor shall also submit a
Discrepancy Report (see Section 5.10);

g) adhere to the AML policies specified in Section 18; (added uly, 2015)

r) inform volunteers of the AML duties of a cash cage advisor and
AML Volunteer (Charity) Program Information; and (amended Aug
2016; Added July, 2015)

s) ensure volunteers and charity workers do not use electronic
communication devices to take pictures or video while in the
cash cage. (added july 2015)

6.3.12 Count room advisor duties are defined as follows:

a) ensure procedures are consistent with the CTCOG and
documents are verified as required;

b)  work in co-operation with casino facility, staff, and volunteers
to ensure a professional casino operation for the overall
benefit and integrity of charitable gaming;
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c)  train volunteers in, and advises on, proper procedures;

d) report directly to general manager, including all errors or
procedural irregularities in the count room, submitting a
Discrepancy Report with details to AGLC as required (see
Section 5.10); (amended san. 2015)

e) ensure any discrepancy in excess of $200 is reported to AGLC
(see Section 5.10); (amended Jan. 2015)

f) if required, handle chips and cash only to train volunteers or to
verify count if discrepancy has occurred. This must be
witnessed by general manager or count room staff;

g) ensure count room entrance is locked and access provisions
enforced;

h)  witness rake and drop box count and direct procedures to be
followed to isolate source of any accounting discrepancy;

i) witness the following transactions in the count room:
i) cash and chip fill(s) to banker;
ii)  preparation of bank deposit(s); and

iii)  preparation of cash transfers to, and where applicable
receipt of cash transfers from, secure storage

j) obtain signature of general manager on all Discrepancy
Reports;

k) remain in the casino facility while on duty; and

) ensure volunteers and charity workers do not use electronic
communication devices to take pictures or video while in the
count room. (added July 2015)
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6.4 GAMES MANAGER
6.4.1 General duties and responsibilities:

a) The games manager is the supervisor of the games area in the
casino.

b)  Each casino is required to have a registered games manager on
duty when the casino is in operation.

c) When a casino has 16 or more table games (excluding poker),
the casino must have a registered games manager (major).

d) When a casino has 15 or less table games (excluding poker),
the casino must have a registered games manager (minor).

e) The games managers for both major and minor casinos are
directly responsible to the general manager.

f) The games manager has access to all areas of the casino,
however, only has access to the cash cage and count room
prior to the beginning of the casino on Day 1, at the end of the
casino on Day 1, prior to the beginning of the casino on Day 2,
at the end of the casino on Day 2, and, upon the request of the
advisor, at any other time during the casino.

g) The games manager ensures that the games area is operated in
accordance with the CTCOG.

h)  The games manager must be present for casino float and chip
verification with the general manager. (A designated key
employee may take the place of games manager for casino
float verification).

i) The games manager ensures chips from another casino facility
are not accepted.

6.4.2 Specific duties and responsibilities of the games manager:

a)  contact AGLC immediately of any and all suspicions or evidence
of cheating at play, theft, unexplained monetary discrepancies
of $200 or more or other illegal activity (see Sections 5.8 and
5.10);

b)  ensure conduct of games is in compliance with this handbook;
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c¢) work in co-operation with advisors, charity workers and
volunteers to ensure a professional casino operation for the
overall benefit and integrity of charitable gaming;

d) ensure all casino workers are currently registered with AGLC;

e) ensure shift schedules are prepared, and co-ordinate gaming
staff breaks;

f) ensure all dealers stand while conducting a game when
required;

g)  supervise pull of all drop boxes for interim and final counts or
delegate registered gaming worker proxy and submit a
Discrepancy Report;

h)  ensure all drop boxes are attached to the correct table before
and after each pull;

i) ensure security of games, including control and access to keys
for chip trays;

j) ensure:
i) tips are accepted only at table games;

ii)  tips are received only in the form of chips and are not
based on the outcome of a casino game;

iii)  tips of lower denominations are exchanged by dealers for
higher denominations at games, under the supervision of
a pit boss, pit supervisor or games manager;

iv)  each person eligible for tips places tips on table behind
paddle or in a designated container marked “Tips”

v)  all collected tips are secured by an elected representative
of the staff; and

vi) tips are pooled and equitably distributed amongst staff
eligible to receive tips as specified in the facility licensee’s
established tip policy.

k)  ensure games area is arranged as required in Section 9 of the
CTCOG and individual pits do not exceed 24 games;

) provide pit supervisor with required forms;
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m) receive cards following casino final close, ensures cards are
kept in secure storage (minimum 14 days) and are defaced
before releasing them;

n) report any error or procedural irregularities in games
operations, including any breach of public order during casino
to general manager ensuring a Discrepancy Report with details
is submitted to AGLC as required (see Section 5.10); (amended Jan
2015)

o) submit proposed new house rules to AGLC for review at least
21 days before implementation;

p)  remain available to the charity at all times during the event and
maintain a visible presence;

g) remain in the casino facility at all times while on duty, but may
be relieved for up to one hour for a meal break, provided:

i) general manager is informed of the absence and is given
the name of the alternate;

ii) an alternate holding a current games manager
registration number is appointed;

iii) a sign-in/out record is maintained, and submitted with
staff schedules to AGLC at the close of the casino; (amended
Jan 2015)

iv)]  remains in the casino facility and is available during the
meal break; and

v)  absence from the floor shall not occur during opening,
pull of drop boxes, or closing.

r) report immediately the personal possession of chips by
registered casino workers to AGLC, and immediately
implement disciplinary action;

s) during absences longer than one hour, shall appoint an
alternate games manager, holding a current registration and
submit a Discrepancy Report;

t) in minor casinos, may be responsible for pit boss duties; and

u) ensure duties are performed in accordance with AML
procedures (see Section 18). (added Apr 2018)
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6.5 PIT SUPERVISOR
6.5.1 The pit supervisor is responsible to the games manager for

supervision of a pit. There shall be one pit supervisor for every 24
games, or portion thereof, of which there may be a side pit of no
more than six games. Specific responsibilities are to:

a)  ensure staff are in position at beginning of shift, all positions
are filled during shift, and breaks/shift changes are made
according to schedule;

b)  while on duty in pit, ensure secure control over all keys to chip
trays for all games in that pit;

c) ensure pit bosses are actively monitoring games in their
assigned areas;

d)  maintain Pit Supervisors' Games Report;
e) initiate fill/credits for individual games;
f) enforce access provisions to pit area;

g) participate in interim and final closing of games. Ensures keys
to chip trays are transferred to games manager;

h)  monitor activity at all games to ensure each game is conducted
in accordance with Section 10 of the CTCOG;

i) ensure movement of chips in pit is consistent with this
handbook, and that chips from another casino facility are not
accepted;

j) as required, acknowledge money/colour change for all
transactions over $500

k)  when six or less games are grouped together outside an
existing pit, a pit boss may be designated by games manager as
pit supervisor responsible for that area;

) if there is only one pit supervisor required in the casino, the
games manager shall take the pit supervisor's place on the
floor if the pit supervisor goes into the monitoring area. The pit
supervisor must advise the games manager and other pit
supervisors on duty of their absence;
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m) when supervising the poker chip inventories for fills/credits,
ensure no other person has access to the poker chip
inventories and that all fills/credits are done prior to going on
breaks;

n)  ensure the operational duties detailed in Subsection 9.1.3 of
the CTCOG are carried out;

o) in a casino with 15 or less table games, perform the duties
listed under Subsection 6.10.7b) to d). If these duties are
undertaken, they are the only duties this person may perform
for the duration of that specific casino event;

p) complete Discrepancy Reports as required (see Section 5.10);
and  (added Apr 2018)

g) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.6 PIT BOSS
6.6.1 The pit boss is responsible to the pit supervisor for supervision of no
more than three types of games. Supervision restrictions are as
follows:

a) for open table games, shall supervise no more than eight
tables, including a maximum of four Mini-Baccarat (single
layout, maximum limit $200) games;

b) for Mini-Baccarat (double layout) games, shall supervise no
more than two double layout Mini-Baccarat tables, which shall
count as two regular tables, plus two other table games.

c)  when Roulette is included, shall supervise no more than four
Roulette tables, plus for Tile Pai Gow, shall supervise no more
than three Pai Gow tables where there is a single dealer, plus
three other table games;

d) when Progressive and novelty games (i.e., Ultimate Texas
Hold’Em, 3 and 4 Card Poker, Texas Shoot Out, Wild 6 Card
Poker, etc.) are included, shall supervise no more than five
novelty games. If four or less novelty games are included, shall
supervise no more than eight tables with a maximum of four
novelty games, plus three other table games.

e) when Handheld Baccarat is included, shall supervise no more
than three Handheld Baccarat tables, plus five other table
games.

f) when Texas Hold’em, 7 Card Stud, or Omaha poker games are
included, shall supervise no more than six open poker games.

g) when $1000 or S500 limits are in place shall supervise no more
than four games at that betting limit. If one game is open shall
supervise no more than one game and three other games.

6.6.2 Specific responsibilities of the pit boss are to:

a)  participate in opening of games. A pit boss may not pre-open
tables. If a table is opened a dealer must remain on the table
until it is closed;
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b)  monitor activity at each game to ensure conduct of game is
proper and complies with Section 10 of the CTCOG and house
rules;

c) ensure movement of chips in the pit complies with Section 7 of
the CTCOG, and that dealers do not accept chips from another
casino facility;

d) if monitoring games with card shuffling, observe shuffles to
ensure they are conducted in accordance to Sections 9.8, 9.9 or
9.10;

e) acknowledge money-change for cash and colour-change for
chips for all transactions over $500;

f) report to pit supervisor any error or procedural irregularity in
games operations, including any breach of public order during
casino and submit a Discrepancy Report with details to AGLC as
required (see Section 5.9); (amended jan 2015)

g)  when supervising the poker chip inventories for fills/credits,
ensure no other person has access to the poker chip
inventories and that all fills/credits are done prior to going on
breaks;

h) in a casino with 15 or less table games, perform the duties
listed under Subsection 6.10.7b) to d). If these duties are
undertaken, they are the only duties this person may perform
for the duration of that specific casino event; and

i) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.7 DEALER
6.7.1 The dealer is responsible for conduct of a game. Specific

responsibilities are to:

a)  conduct game in accordance with Section 10 of the CTCOG and
house rules;

b)  sell chips to players for cash only, deposits cash in drop box,
and protects security of chips;

c)  witness chip transactions at game and ensures chips from
another casino facility are not accepted. With CasinoTrack
system a dealer may not open more than one table every five
minutes;

d) if dealing for a game involving card shuffling, conduct shuffle in
accordance with Subsections 9.8, 9.9 or 9.10;

e) await acknowledgement of money/colour change transactions
over $500.

f) monitor player activity for unlawful behaviour;
g)  wear pocket-less apron while in pit;
h)  stand while conducting a game, when required;

i) for all games where players may touch the cards, shall maintain
visual contact with the cards and count down cards at least
once every 30 minutes to ensure all cards are present (except
Super Pan Nine);

i) ensure cards are kept in good condition at all times;
k)  there shall be:

i) one dealer for each open game. A dealer may not pre-
open tables. If a dealer opens a table they must remain at
that table until it is either closed or the dealer is relieved
by another dealer;

i) one dealer for Roulette, or when there are five or more
players, a minimum of two dealers (one dealer and one
chip stacker);
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iii)  one dealer for Sic Bo [when the game is busy a minimum
of two dealers is recommended (one dealer and one
wheeler)];

iv)  three staff for double layout Mini-Baccarat games (one
head dealer and two dealers);

V) one dealer for Pai Gow Tiles ,or when there are three or
more players, a minimum of two dealers (one head
dealer and dealer); and

vi)  one dealer and one stickman for craps, or when there are
six or more players, two dealers and one stickman.

) after each instance of handling chips or cash all registered
casino personnel shall “dust off”;

m) in a casino with 15 or less table games, perform the duties
listed under Subsection 6.10.7b) to d). If these duties are
undertaken, they are the only duties this person may perform
for the duration of that specific casino event;

n) complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

0) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.8 DIRECTOR OF SECURITY
6.8.1 The director of security is responsible for the security and

surveillance of the casino facility. Specific responsibilities include:

a) developing and implementing policies and procedures for
security and surveillance operations which are consistent with
the CTCOG;

b)  preparing a surveillance plan;

c) hiring and training security guards and monitor room
personnel;

d) ensuring the security guard duties are operated independently
from the monitor room personnel duties;

e) ensuring security guards are properly trained in respect to
arrest, detention and charter requirements;

f) ensuring all security and surveillance equipment is in proper
working order;

g)  ensuring control of access cards and/or keys to secured areas
of the casino facility;

h)  ensuring, in the event of adding, relocating or reconfiguring
games, the camera coverage meets all AGLC standards as
specified in Section 5.4;

i) reviewing all requests by casino staff, security or an AGLC
contractor for access to any AGLC server room in accordance
with Section 4.14; (ameded jan 2017; Added Jan. 2015)

i) contacting AGLC immediately of any suspected theft, cheating
at play or other illegal activity (see Sections 5.8 and 5.10);

(Amended Jan. 2015)

k)  complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

) ensure duties are completed in accordance with AML
procedures (see Section 18). (added Apr 2018)
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6.9 MANAGER OF SECURITY
6.9.1 The manager of security is responsible for the security and

surveillance of the casino facility. Specific responsibilities include:

a) developing and implementing policies and procedures for
security and surveillance operations which are consistent with
the CTCOG;

b)  preparing a surveillance plan;

c) hiring and training security guards and monitor room
personnel;

d) ensuring the security guard duties are operated independently
from the monitor room personnel duties;

e) ensuring security guards are properly trained in respect to
arrest, detention and charter requirements;

f) ensuring all security and surveillance equipment is in proper
working order;

g)  ensuring control of access cards and/or keys to secured areas
of the casino facility;

h)  ensuring, in the event of adding, relocating or reconfiguring
games, the camera coverage meets all AGLC standards as
specified in Section 5.4;

i) reviewing all requests by casino staff, security or an AGLC
contractor for access to any AGLC server room in accordance
with Section 4.14; (amended jan 2017; Added Jan 2015)

i) contacting AGLC immediately of any suspected theft, cheating
at play or other illegal activity (see Sections 5.8 and 5.10);

(Amended Jan 2015)

k)  complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

) ensure duties are completed in accordance with AML
procedures (see Section 18). (added Apr 2018)
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6.10 SECURITY GUARD

6.10.1 The security guard is responsible to the director/manager of security
or games manager for the security and physical safety of:

a)  the casino facility property;
b)  the patrons of the casino facility; and
c)  the casino workers (paid and volunteer) of the casino facility.

6.10.2 In casinos with 16 table games or more, a minimum of three security
guards are required to be on duty between the hours of 10:00 am to
3:00 am or until all monies are secured and all casino staff and
volunteers have exited the casino. (amended apr2014)

6.10.3 In casinos with 15 table games or less, a minimum of two security
guards are normally required to be on duty between the hours of
10:00 am to 3:00 am or until all monies are secured and all casino
staff and volunteers have exited the casino. If another registered
gaming worker completes the duties outlined in Subsection 6.10.7 b)
to d), there must be one registered security guard on duty with this
individual. (amended Apr 2014)

6.10.4 In cases of 24 hour poker rooms operating after 3:00 am a minimum
of one security guard is required. If a security guard is used for CCTV
monitoring of the poker room between 3:00 am and 10:00 am, a
second security guard is required on the floor. Casinos without poker
rooms require one security guard during non-operating hours.

6.10.5 Hired security guards must be registered with AGLC. Registered
casino security guards may hold a dual registration only with a Racing
Entertainment Centre security guard position.

6.10.6 To become registered with AGLC, a security guard will be required to
provide the following:

a)  Registration Application for Gaming Worker - Casino;
b)  current photograph; and

c) police security clearance.
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6.10.7 Specific duties of a security guard are to:
a)  protect chips and cash by:
i) identifying chip runners prior to games opening;

ii) upon the request of the general manager, assist
volunteer chip runners with chip transfers when the chip
runner is physically unable to transfer the chips;

iii)  escort chip runners from cash cage to pit entrance for
fills, and the reverse for credits; and (amended jan 2015)

iv) accompany general manager during pull of drop boxes.
b) enforce age limit and liquor provisions;

c) maintain security at all entrances to which the public has
access throughout event;

d) ensure persons prohibited from entering or remaining in a
casino facility do not enter or remain in the casino;

e) provide security in the immediate area of the cash cage at
closing and the count room during all counts;

f) provide security when cash boxes and bill acceptors are pulled
from gaming terminals and taken to the count room, including
during emergency pulls of cash boxes and bill acceptors; (amended
Apr 2018, Added Jan 2015)

g) provide security related to gaming terminals and TRKs as
requested by the slot manager or slot supervisor; (amended pr 2018,
Added Jan 2015)

h)  upon request from the director or manager of security (see
Section 4.14), provide an escort for approved casino staff,
security or an AGLC contractor to access any AGLC server room;
(Amended Jan 2017; Added Jan 2015)

i) assume crowd control duties (i.e., fire regulations) during
casino;

i) be trained in the use and operation of CCTV equipment and the
alarm monitoring program; (amended Apr 2018)
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k) provide any assistance required by pit supervisor in monitoring
suspicious activities. If cheating at play is suspected, must
ensure games manager and AGLC are advised immediately and

secure all evidence for prosecution (see Section 5.8); (amended jan
2015)

) complete Discrepancy Reports as required (see Section 5.10);
m) be knowledgeable in all games procedures;

n)  follow procedures set out on counterfeit money and cheating
at play;

o) remain on duty, and be alert, until all monies are secured and
all casino staff and volunteers have exited the casino; and

p) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.11 SURVEILLANCE MANAGER

6.11.1 The surveillance manager is responsible for the surveillance of the
casino facility. Specific responsibilities include:

a) developing and implementing policies and procedures
regarding surveillance operations which are consistent with the
CTCOG;

b)  preparing a surveillance plan;
c) hiring and training monitor room personnel;

d) ensuring the security guard duties are operated independently
from the monitor room personnel duties;

e)  ensuring all surveillance equipment and the alarm monitoring
programs are in proper working order; (amended pr 2018)

f) ensuring, in the event of adding, relocating or reconfiguring
games, the camera coverage meets all AGLC standards as
specified in Section 5.4;

g)  contacting AGLC immediately of any suspected theft, cheating
at play or other illegal activity (see Sections 5.8 and 5.10);
(Amended Jan 2015)

h)  complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

i) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.12 MONITOR ROOM PERSONNEL

6.12.1 Casinos having 16 or more table games require full time camera
monitoring. Monitor room personnel must be registered with AGLC.
The following are the requirements for this position:

a)  beregistered with AGLC;

b)  have experience and training from the facility licensee in casino
gaming disciplines, including CCTV equipment and the alarm
monitoring program;

c) maintain a high level of knowledge of all casino and slot
machine games, opening and closing of games, cash cage,
count room and slot bank procedures and methods of cheating
at play;

d) ensure the casino camera surveillance, alarm monitoring
program, and recording equipment are in good operational
condition. Maintain a numbered page log book, dating and
initialling the routine checks completed; (amended Apr 2018)

e)  ensure that live camera monitoring is in place and a video tape
recording of casino operations, which may impact on the
security and safety of assets, personnel and patrons, is kept
from the time the float and inventory is turned over to the
casino licensee until count room processes are finished, to
include:

i) casino table games; (amended jan 2015)
i)  gaming terminals; (addedan 2015)
iii) cash cage and count room;
iv)  floor security procedures;
v)  slotareas; and
vi)  bill counters and changers.
f) enforce access provisions to the monitor room;

g) communicate with the games manager and/or pit supervisor to
identify and monitor suspected criminal activities and
suspicious activities;
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h)  monitor and respond to gaming terminal alarms using the
alarm monitoring program; (amended Apr 2018, Added jan 2015)

i) notify and assist as required AGLC and/or the local police
authority, as soon as practicable of all potential or observed
criminal activity and be prepared to provide evidence in a court
of law;

j) notify the security guard and/or games manager when
detecting persons in the casino who are prohibited from
entering or remaining in the casino;

k) secure, label, and control all casino recordings for a minimum
period of 15 days; (amended Aug 2019)

) maintain a control log for all recordings secured identifying the
recording by control number, the event date and the employee
operating the camera equipment; (amended Aug 2019)

m) liaise with AGLC personnel to stay abreast of trends in casino
cheat-at-play methodology, suspects, and other casino security
concerns;

n)  maintain a log of suspects and their activity in the format
prescribed by AGLC;

o) perform administrative and clerical duties inherent in the
above duties;

p) complete Discrepancy Reports as required (see Section 5.10);
and (added Apr 2018)

g) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.13 SLOT MANAGER

(Amended Jan 2015)

6.13.1 The slot manager is responsible to games manager for supervision of
the gaming terminal operation. A slot manager, or slot supervisor,
must be present from opening of the slots and VLTs until closing of
the gaming terminals and all related duties are completed. Specific
responsibilities include:

a)  be responsible for all areas of the gaming terminal operation,
including staff operations and financial controls;

b)  maintain and record schedules for gaming terminal personnel;

c) ensure that gaming terminal personnel perform prescribed
duties;

d) ensure slot cashier and attendant(s) are aware of the type and
denominations of casino chips, and that they do not accept
chips from another casino;

e) settle patron disputes based on technical recommendations;
f) ensure hand pays are made to jackpot winners;

g)  ensure soft count is conducted and provide soft count figure to
AGLC systems personnel; (amended Apr2018)

h)  conduct inquiries into patron claims or complaints and request
a technician when required;

i) in a casino with 15 or less table games, perform the duties
listed under Subsection 6.10.7 b) to d). If these duties are
undertaken, they are the only duties this person may perform
for the duration of that specific casino event;

i) contact AGLC immediately of any suspected theft, cheating at
play, or other illegal activity (see Sections 5.8 and 5.10);

k)  ensure security of the following as prescribed in Section 13.2:
(Added Apr 2018)

i) gaming terminal keys; and
i) ASA cards in casinos operating on CasinoLink; or

iii) employee cards in casinos converted to SDS;

Original signed by
DATE ISSUED: April 26, 2018 AUTHORITY: Gael MacLeod




CASINO

& AGLC

Choices Albertans can trust.

| PAGE 2 OF 2 |

SECTION: 6. REGISTERED GAMING WORKERS

1)

complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

m) ensure duties are performed in accordance with AML

procedures (see Section 18). (added Apr 2018)
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6.14 SLOT SUPERVISOR

(Added Jan 2015)

6.14.1 The slot supervisor is responsible to the slot manager for supervision
of the gaming terminal operation. The job description below
identifies the duties which the slot supervisor may assist the slot
manager with; however, the overall responsibility for these duties
remains with the slot manager. In the absence of the slot manager, a
slot supervisor must be present from opening of the slots and VLTs
until closing of the gaming terminals and must ensure that all related
duties are completed. Specific responsibilities include:

a) ensure that gaming terminal personnel perform prescribed
duties;

b)  ensure slot cashier and attendant(s) are aware of the type and
denominations of casino chips, and that they do not accept
chips from another casino;

c) settle patron disputes based on technical recommendations;
d) ensure hand pays are made to jackpot winners;

e) ensure soft count is conducted and provide softcount figure to
AGLC Systems personnel; (amended Apr 2018)

f) conduct inquiries into patron claims or complaints and request
a technician when required;

g) in a casino with 15 or less table games, perform the duties
listed under Subsection 6.10.7 b) to d). If these duties are
undertaken, they are the only duties this person may perform
for the duration of that specific casino event;

h)  must ensure slot manager and AGLC are advised immediately
of any suspected theft, cheating at play or other illegal activity
(see Sections 5.8 and 5.10);

i) generate all end of day reporting to accommodate daily
reconciliation; (added apr 2018)

)] process and pay TITO tickets over a value of $5,000; (added Apr 2018)

k) perform the duties of the slot cashier as required; (addedapr2015)
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1)

complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

m) ensure duties are performed in accordance with AML

procedures (see Section 18). (added Apr 2018)
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6.15 SLOT OPERATOR (SLOT CASHIER)
(Amended Jan 2015)

6.15.1 The slot operator (slot cashier) works in the slot cash cage and is
responsible to the slot supervisor. Duties are to:

a) provide change to patrons and redeem coin for cash;
b)  maintain and balance a float;

c) validate and pay TITO tickets in accordance with Section 16.5
and, if applicable, VLT cash-out tickets in accordance with
Sections 17.5 and 17.6;

d) record all hand pays and keep hand pay form for balancing
float;

e) in a casino with 15 or less table games, perform the duties
listed under Subsection 6.10.7 b) to d). If these duties are
undertaken, they are the only duties this person may perform
for the duration of that specific casino event;

f) validate and pay any offline tickets presented at the cash cage;
(Added Apr 2018)

g) complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

h) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.16 SLOT OPERATOR (SLOT ATTENDANT)

(Amended Jan 2015)

6.16.1 The slot operator (slot attendant) works on the gaming floor and is
responsible to the slot supervisor. Duties are to:

a) be familiar with basic operation of each game and provide
assistance and information to patrons regarding game rules,
casino rules, etc.;

b) perform TITO paper (slot) and ticket stock (VLT) refills, clear
paper jams, clean gaming terminal screens and button panels
and report malfunctions or maintenance requirements of
gaming terminals to the slot manager;

c) call in the slot supervisor to handle any patron disputes;
d) make hand pays to jackpot winners;

e) in a casino with 15 or less table games, perform the duties
listed under Subsection 6.10.7 b) to d). If these duties are
undertaken, they are the only duties this person may perform
for the duration of that specific casino event;

f) complete Discrepancy Reports as required (see Section 5.10);

and (added Apr 2018)

g) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)
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6.17 SLOT OPERATOR (SLOT COUNT ROOM ATTENDANT)

(Added Jan 2015)

6.17.1 The slot operator (slot count room attendant) works in the slot count
room and is responsible to the slot supervisor. In accordance with
approved count room procedures, duties are to:

a) For casinos operating on CasinoLink: (amended Apr 2015)

i) ensure all cash boxes/bill acceptors are in the count room
prior to processing;

i)  empty all contents from cash boxes/bill acceptors into
sorter;

iii)  fill TRK cassettes in secure count room; (amended Apr 2018)
iv)  open soft count batches for appropriate gaming day;
v)  run soft count verification reports;

vi)  verify all redeemed tickets are batched;

vii) close all soft count batches and freeze batches;

viii) export files to AGLC head office;

ix) complete required reports and documentation related to
the duties of the count room;

X) in a casino with 15 or less table games, perform the
duties listed under Subsection 6.10.7 b) to d). If these
duties are undertaken, they are the only duties this
person may perform for the duration of that specific
casino event;

xi)  complete Discrepancy Reports as required (see Section
5.10); and (added Apr 2018)

xii) ensure duties are performed in accordance with AML
procedures (see Section 18). (added apr 2018)

b)  For casinos converted to SDS: (added Apr 2018)

i) ensure all cash boxes/bill acceptors are in the count room
prior to processing;
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ii)  empty all contents from cash boxes/bill acceptors into
sorter;

iii)  fill TRK cassettes in secure count room;

iv) open soft count rooms in SDS for appropriate gaming
day;

V) run soft count verification reports;

vi)  verify all redeemed tickets are counted in SDS;

vii) close, sign off, and approve daily count rooms in SDS;

viii) complete required reports and documentation related to
the duties of the count room;

ix) in a casino with 15 or less table games, perform the
duties listed under Subsection 6.10.7 b) to d). If these
duties are undertaken, they are the only duties this
person may perform for the duration of that specific
casino event;

X) complete Discrepancy Reports as required (see Section
5.10); and

xi)  ensure duties are performed in accordance with AML
procedures (see Section 18).
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6.18 CASINO MANAGER

6.18.1 Only one person employed by the casino facility licensee may hold
the position of casino manager. The following are the requirements
for this position:

a)  beregistered with AGLC;

b)  must comply with the Gaming, Liquor and Cannabis Act, the
Gaming, Liquor and Cannabis Regulation and Board policies;
and

c) shall not enter into nor attempt to enter into operational
procedures of games pit unless they hold a valid games
manager registration for the type of casino they are working in,
that is, a games manager (major) for 16 table games or more or
a games manager (minor) for 15 tables games or less.
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6.19 CASINO FACILITY OPERATOR REPRESENTATIVE

6.19.1 This position is responsible to the games manager. The following are
the requirements for this position:

a)  shall be the casino facility licensee’s designate who shall issue
and verify opening and closing casino cash floats and opening
and closing chip inventory if necessary;

b)  be registered with AGLC;

c) must comply with the Gaming, Liquor and Cannabis Act, the
Gaming, Liquor and Cannabis Regulation and Board policies;

d) shall not have any authority for rulings or decisions on casino
table games; and

e)  shall be allowed into the cash cage or count room when issuing
or receiving casino float and/or casino chip inventory.
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7.1 OPENING - FIRST DAY
7.1.1 Initialize event forms:
a) The general manager shall initialize the casino event by:

i) entering licence number displayed on the charity’s
licence;

ii) selecting their name from the list of approved volunteers;
iii)  scanning an ID card for their usage; and

iv)  entering the system access code that is printed on the
casino licence.

b)  The general manager shall assign specific positions to the
volunteers from the list of volunteers submitted to AGLC prior
to the event. Volunteers shall be issued a card with a bar code,
which serves as identification to the CasinoTrack system. The
card is considered the volunteer’s signature and cannot be
transferred. The volunteer card is activated when they are
assigned a position in the CasinoTrack system. Charity workers
will sign in as registered gaming workers and be assigned
specific duties.

c) The general manager shall enter the charity’s casino account
banking information (bank, branch, and account number) into
the CasinoTrack system (if necessary).

d) The general manager, in consultation with the games manager,
shall verify the game table mix. If the table mix has changed,
the general manager shall make the required changes on the
CasinoTrack system. The revised table mix will be printed and
signed by the games manager, general manager, and cash cage
advisor. Changes can only be made at the start of an event.

7.1.2 Casino facility licensee gives cash float to banker. The banker,
witnessed by the general manager and the advisor:

a) receives from the games manager or designate, the opening
cash bankroll; and counts; and

b) records details of opening cash bankroll on CasinoTrack
system.
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7.1.3 Casino facility licensee gives chip float to banker. The opening chip
inventory shall be accepted and accounted for by the casino event
charity licensee, as follows:

a) If the entire opening chip inventory is located in the cash cage,
the banker witnessed by the general manager and the advisor
receives and counts opening chip inventory from the games
manager or designate and records details on CasinoTrack
system.

b)  If part of the opening chip inventory is located in the cash cage,
and the balance is locked in chip trays at the games or in the
chip caddy:

i) the general manager or designated chip runner will:

- witness the games manager unlock the chip tray and
count chips;

- for each chip tray, record totals of each chip
denomination on CasinoTrack system.

- witness the games manager lock tray lid onto tray;

- where chip trays are not secured to games, locked
chip trays shall be stored in a secure chip caddy,
access to which is limited to the general manager;
and

- the games manager shall place a red closer card into
the chip tray indicating the tray has been verified
and accepted by the charity;

- games manager's duties as described in this section
may be assumed by the pit supervisor with a valid
games manager registration.

ii) the banker, witnessed by the advisor and general
manager:

- receives and counts opening chip inventory in cash
cage; and

- records these totals on CasinoTrack system
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7.1.4 Opening games:
a)  Where total opening chip inventory is received in the cash
cage:
i) the banker, witnessed by the advisor:
- prepares opening chip fills;
- records total opening on CasinoTrack system;

- from cash cage, distributes opening chip fills using
chip runners only to games staffed with dealers; and

- remaining chip openers either stay with banker until
required at games or, if chips are in locked chip
trays, may be transferred to a secure chip caddy by
the banker and are kept in a pit until required at
games. Access to caddy is limited to the general
manager.

ii)  the chip runner delivers chips to corresponding games;
and

iii)  at each game, the pit boss or games manager, witnessed
by chip runner and dealer, verifies chips on the
CasinoTrack system and places red closed card into tray.

b)  Where the opening chip inventory is received at the cash cage
and games:

i) where a dealer is on duty at a game, the pit boss or
games manager, witnessed by the chip runner and
dealer, unlocks the chip tray, verifies chips and removes
red closer card from tray.

7.1.5 Cash transfer - banker to cashiers (opening)
a)  The banker, witnessed by the advisor:
i) prepares fill from banker’s cash bankroll;
i) records details on CasinoTrack system;

iii) delivers cash to the cashier. In order to balance, all
transactions that involve the banker must be recorded on
CasinoTrack, including making change for cashiers.

Original signed by
DATE ISSUED: October 1, 2015 AUTHORITY: Susan Green




Choices Albertans can trust.

& AGLC

CASINO

PAGE 4 OF 4 |

SECTION: 7.

OPERATING PROCEDURES - CASH CAGE

b)

The cashier:

i) counts cash; and

ii)  records details on CasinoTrack system.
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7.2 CASH/CHIP TRANSFERS - BOTH DAYS
7.2.1 Chip transfer - cashier to banker:
a)  The cashier:
i) counts chips;
ii) records details on CasinoTrack system; and
iii)  delivers chips to banker.
b)  The banker, witnessed by the advisor:
i) receives chips from cashier;

ii)  assisted by the advisor and witnessed by cashier, counts
chips; and

iii)  records details on CasinoTrack system.
7.2.2 Chip/cash transfer - banker to banker:

a) At shift change, outgoing banker, witnessed by the general
manager and advisor shall:

i) count chip and cash inventories;
ii)  record details on CasinoTrack system.

b) The incoming banker, witnessed by the general manager and
advisor shall:

i) verify chip and cash inventories;
i) record details on CasinoTrack system.

c) The general manger shall end the outgoing banker’s shift on
the CasinoTrack system. A non-zero account balance will either
be a shortage or overage. The Banker’s Daily Master Chip/Cash
Control is printed and signed by the outgoing banker and the
advisor.

7.2.3 Chip transfer - banker to games (fill):
When a game requires chip/coin:
a)  The pit supervisor:

i) requests a chip runner to deliver chips to a games table
on the CasinoTrack system; and
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ii)  summons chip runner.
b)  The chip runner proceeds to cash cage.
c¢)  The banker:

i) makes up the fill request from details on CasinoTrack
system;

i) records the amounts as “banker to chip runner” on
CasinoTrack and transfers chip/coin to chip runner; and

iii)  witnesses chip runner record details on CasinoTrack
system.

d)  The chip runner, escorted, or assisted, by security:
i) receives chips from banker;
ii)  counts chips and records details on CasinoTrack;
iii)  delivers chips/coin to designated game;
iv)  gives chips to pit boss; and

v)  witnesses dealer and pit boss verify fill on CasinoTrack
system.

Note: If the chip runner is physically unable to transfer the
chips, the general manager may request the assistance of
security.

e)  The pit boss:
i) records details on the CasinoTrack system; and
ii) obtains dealer witness on CasinoTrack system.
f) The banker:

i) visually verifies transaction has been completed on
CasinoTrack system.

7.2.4 Chip transfer - games to banker:

When a game has an excess of chips/coin: (credits from the game
may be made up in stacks of any amount):

a)  The pit supervisor:

i) summons chip runner;
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ii)  records details of credit on CasinoTrack system; and
iii)  obtains dealer witness on CasinoTrack system.
b)  The chip runner:

i) at the game, witnessed by the pit boss, receives
chips/coin from the dealer, records details on
CasinoTrack system; and

ii)  delivers chips/coin the banker.

Note: If the chip runner is physically unable to transfer the
chips, the general manager may request the assistance of
security.

c¢)  The banker:
i) receives chips/coin from the chip runner; and
ii) records details of credit on CasinoTrack system.
7.2.5 Chip transfer - count room supervisor to banker (fill):

a) The rake boxes are to be counted first and chips are
transferred to the banker immediately.

b)  The count room supervisor, witnessed by the advisor:
i) prepares the chips to be transferred;
ii) records details on CasinoTrack system; and

iii)  delivers chips. If the Count Room is not directly accessible
to the cashier's cage, transfers chips with security guard
present.

c)  The banker, witnessed by the general manager and the advisor:
i) receives and counts chips; and
ii) records details of credit on CasinoTrack system.
7.2.6 Cash transfer - count room to banker:

a) The banker notifies general manager and count room
supervisor that cash is required in cash cage and supplies
details for an interim fill.
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b)  The count room supervisor, witnessed by the advisor:
i) prepares the cash to be transferred;
ii)  records details on CasinoTrack system; and

iii)  delivers cash to banker. If the count room is not directly
accessible to the cashier's cage, transfers cash with
security guard present.

c)  The banker, witnessed by general manager and advisor:
i) receives and counts cash; and

i) records details on CasinoTrack.
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7.3 CLOSING - FIRST DAY
7.3.1 Closing games:
a) The general manager assigns work patterns to chip runners.

b)  The pit supervisor, witnessed by the dealer and chip runner
(repeat procedure for all games):

i) counts chips/coin, records details of credit on
CasinoTrack system; and

ii) places red closer card in chip tray and locks the lid on the
tray.

c)  The chip runner:
i) records details on CasinoTrack system; and

ii)  where chip trays are not secured to the tables, delivers
chips to overnight chip storage.

d)  Where games’ chip inventory remains at games, after all games
are closed the chip runner or the general manager and games
manager verifies all trays, removes red closer card from the
tray and records details on CasinoTrack system.

e) If an error is detected, a game table adjustment transaction is
recorded on CasinoTrack. If the adjustment is for $100 or more
a Discrepancy Report must be completed and forwarded to
AGLC.

f) The general manager:

i) where chip trays are not secured to tables, ensures chips
are secured in locked storage overnight, and receives
keys;

OR

where chip trays are secured to tables, all trays have
locking lids, and the premises is equipped with 24-hour
security, ensures all chips not secured at games are in
secured locked storage overnight, and receives keys; and

i) receives and retains until last day of casino, all completed
and voided reports from the games manager.

Original signed by
DATE ISSUED: October 1, 2015 AUTHORITY: Susan Green




CASINO

& AGLC

Choices Albertans can trust.

| PAGE 2 OF 3 |

SECTION: 7. OPERATING PROCEDURES - CASH CAGE

7.3.2 Chip/cash transfer - cashier to banker (credit):
a)  The cashier, witnessed by the banker and advisor:
i) counts cash/chips;
ii)  records details on CasinoTrack system; and
iii)  delivers cash/chips to Banker.
b)  The banker, witnessed by the cashier and advisor:
i) receives chips/cash from cashier;

ii)  assisted by the advisor and witnessed by the cashier,
counts chips/cash;

iii)  records details on CasinoTrack system; and
iv)  prints cashiers daily record and all sign.
733 Chip transfer - banker to general manager casino facility licensee:
a) The banker, witnessed by the advisor and general manager:
i) counts chips; and
ii) records details on CasinoTrack system.

b)  The banker returns chips to games manager or designate. A
chip balance remaining in the bankers accoun